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INTERCULTURAL COMMUNICATION THROUGH INTERACTIVE
ACTIVITIES AT FOREIGN LANGUAGE CLASSES
IN HIGHER EDUCATION INSTITUTIONS

The article examines the peculiarities of sociolinguistic and cultural aspects of foreign language learning
in institutions of higher education, which indicate the existence of factors that can interfere and complicate the
interaction of participants in the communicative process, and therefore emphasize the need for the development of
intercultural communication competence.

The state of research on the problem has been analyzed and the works of scientists regarding the need to study
the aspect of intercultural communication while learning a foreign language have been analyzed, which will greatly
contribute to the formation and development of interdisciplinary skills, skills and competencies of future specialists.

It was determined that the increase in interest in learning a foreign language is due to the urgent need for
intercultural communication of the world community, whether in business, economy, education or even in social
networks. Given this trend, foreign language teachers should not only increase the cultural and linguistic awareness
of future professionals, but also adapt educational activities to better prepare them for the many communicative
environments that often include cross-cultural interactions. This is possible under the condition of properly organized
intercultural dialogue in foreign language classes.

During the study of a foreign language, favorable opportunities are laid for the professional training of future
specialists. Despite the fact that a foreign language is a means of acquiring knowledge, forming skills and abilities,
learning a foreign language at a high level can serve to expand the general outlook, obtain additional scientific and
professionally significant information and deepen professional knowledge, and therefore the status of a foreign
language in the general system of disciplines for students of non-language majors is growing significantly.

In recent years, in connection with the active reformation of various spheres of Ukrainian society aimed at
expanded international partnership, there is an objective need to learn a foreign language during the professional
training of future specialists. Learning a foreign language plays a significant role not only for obtaining the necessary
information in a certain field, but also for use in communicative situations, which can be a guarantee of successful
future activities at a high professional level. Therefore, the global world processes that are taking place today dictate
an urgent need for the formation and development of intercultural communication, as an integral component of the
process of learning a foreign language in higher education institutions.
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Formulation of the problem. Modern global
social changes, as well as a change in the place
and role of Ukraine in the international arena, active
migration processes and cultural integration, the
development of a single European educational space,
have led to the fact that one of the prominent places
in the structure of professional training of future
specialists in various fields should belong to foreign
language training. In recent years, in connection with
the active reformation of various spheres of activity
of Ukrainian society aimed at expanded international
partnership, there is an objective need for the need
for foreign language training of future specialists.
Studying a foreign language in institutions of higher
education plays a significant role in the process of
professional training of future specialists not only
for obtaining the necessary information in a certain
field, but also for establishing international scientific
relations, participation in international conferences,
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as well as for use in communicative situations
that can become a guarantee of successful future
intercultural communications at a high professional
level. Accordingly, there is a need to introduce new
approaches to teaching a foreign language into the
educational process of higher education institutions
in order to train specialists whose professional
competence becomes deeper thanks to knowledge
of a foreign language as an integral component of
intercultural communication.

Analysis of recent research and publications.
Recently, many scientists (M. Halytska, P. Donets,
K. Ilvanova, T. Kolbina, S. Kostyuk, O. Kuchmiy,
V. Manakin, I. Myazova, P. Osypov, O. Sklyarenko,
M. Trinyak ) investigate intercultural communications
in various spheres of professional activity. Among
modern  Ukrainian scientists, L. Afanas’eva,
V. Luchkevich, N. Prikhodko, and T. Komarnytska
should be singled out, whose works are devoted
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to the peculiarities and problems of intercultural
communication in the process of learning foreign
languages.

The purpose of the article is to study the
peculiarites of the formation of intercultural
communication and to study the effectiveness of
interactive types of educational activities during
the study of a foreign language in higher education
institutions.

Presentation of main material. In the context
of the development of intercultural cooperation
and international relations in all areas of the
scientific, technical and socio-cultural life of the
countries of the European Community, the focus on
international requirements for the level of foreign
language proficiency has increased. According to the
requirements of the All-European recommendations
on language education regarding the levels of foreign
language proficiency, students of higher education
institutions must «possess the ability to express
themselves freely in the process of achieving
their social, academic and professional goals.»
The recommendations indicate that by mastering
European languages it is possible to facilitate
communication and interaction between European
countries with different native languages in order to
support European mobility, mutual understanding
and cooperation and overcome prejudice and
discrimination [1, p. 24].

Modern new requirements for knowledge, abilities
and skills are placed before future specialists, first of
all, in connection with the integration of Ukraine into
the world community, as well as taking into account
the globalization of the international labor market
and growing competition. International business
in today’s globalized world is increasingly in need
of specialists who will create multicultural teams.
Studies by leading think tanks (Harvard Business
School, McKinsey, Boston Consulting Group) prove
that multicultural teams in business work more
creatively and make more effective decisions. The
results of these studies confirm that companies with
multicultural teams show better financial results than
organizations dominated by monocultural teams.
However, to achieve positive results, it is important
that team members understand each other’s cultural
and communication characteristics. Understanding
the difficulties caused by intercultural communication
in a team is important for managers, team members,
and those who are just planning to work in an
international business environment [2].

The term «intercultural communication» in the
narrow sense appeared in scientific literature in the
second half of the 20th century. Subsequently, the
concept of intercultural communication was expanded
to such areas as translation theory, foreign language
teaching, comparative cultural studies, etc. Until
now, scientific research in the field of intercultural
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communication focuses on the behavior of people
who are faced with culturally determined differences
in language activity and the consequences of these
differences [3, p. 25].

When analyzing the content of the concept of
«intercultural communication», one should refer
to the views of scientists who have studied this
phenomenon. For example, scientist F. Bacevich
defines intercultural communication «as a process
of communication (verbal and non-verbal) of
people (groups of people) who belong to different
national linguistic and cultural communities, have
different communicative competence, which can
cause communicative failures or cultural shock in
communication» [4, p. 9]. |. Myazova states that
intercultural communication is a set of skills that must
be mastered during communication, since interaction
with another culture requires certain knowledge and
skills, focusing on inherited and established norms
of social practice of people belonging to different
national and ethnic communities [5, p. 108 ].

Every interpersonal situation can be considered
as cross-cultural. Intercultural situations occur when
one person perceives another person (or group of
people) as culturally different from himself. Among
the factors that contribute to the transition from an
individual to an intercultural communicative space,
we can highlight: the presence of bright cultural
emblems or practices that evoke a cultural category
in the mind of the perceiver; frequent use of cultural
categories to think about other people so that these
categories are readily available when interacting
with others; the usefulness of the cultural category in
helping to understand why another person behaves
in this way and not in another way [6].

During the study of a foreign language in
institutions of higher education, students acquire
certain knowledge, skills, abilities and experience, i.e.
master a high level of foreign language communicative
competence, which should be considered not only
as a person’s ability to understand and reproduce a
foreign language, but also as the ability to successfully
carry out communicative actions according to various
goals and situations. The communicative direction
of foreign language learning in institutions of higher
education consists in the fact that students, in addition
to acquiring knowledge about grammatical, lexical,
phonetic rules, model intercultural communication
through interactive types of educational activities.
Becoming active participants in the communicative
process, students develop their skills and ability
to use language forms for real intercultural
communicative purposes. Therefore, each foreign
language class is a practical implementation of
intercultural communication. Each communicative
situation largely determines the choice of language
means, promotes the development of verbal skills,
the ability to express one’s own point of view or
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initiative, helps to find the best solution under certain
conditions, imitates intercultural communication, that
is, forms intercultural competence.

Deardorff, one of the foremost researchers in the
field of intercultural communication, explains that
intercultural competence is «the ability to develop
specific knowledge, skills, and attitudes that lead to
visible behaviors and communication that are both
effective and acceptable in intercultural interactions.»
Being competent in intercultural communication
means being able to recognize the influence of our
own cultural values, norms and concepts on how
we express ourselves and how we communicate
with others. This applies to verbal and non-verbal
communication. Lack of intercultural competence
leads to problems for students. Students first feel
the need to translate and interpret a new language.
They try to find an identical word or expression in
their native language. However, it often turns out that
some expressions or words may not have a clear
translation [7].

Interactive types of activities involve the
organization and development of dialogic speech
aimed at interaction, mutual understanding,
solving communicative problems important for the
participants of the educational process. Among the
most effective interactive activities that contribute to
successful intercultural communication, the following
can be distinguished:

— discussions («Brainstorm», «Roundtable») —
during which opinions and ideas are exchanged in
a foreign language on a certain topic, using learned
lexical material of a professional direction;

— role-playing games — increase the activity
of students, regulate interpersonal relations, the
emotional component of perception and reproduction
of information is manifested;

— creative activities (creative tasks, project
works) — create an opportunity to discover and
implement creative thinking and creative abilities;

— multimedia projects (presentations, video
projects) — develop the ability to structure and
visualize information, activating students’ cognitive
activity;

- extracurricular interactive activities
(excursions, social surveys, filming of video reports,
participation of students in meetings with foreign
guests) — an opportunity to develop and improve their
communicative culture.

Educational activities should be aimed at
studying the national character and mentality of
native speakers, their culture, and lifestyle. Being
a model of intercultural communication, interactive
types of educational activities involve communication
in a foreign language, provide personal, cognitive
activity of students. Thus, interactive classes
can be considered the most accurate model
of communication in a foreign language, since

educational communicative situations are an imitation
of reality in its most essential features, just like in
life, when the linguistic and non-verbal behavior of
the participants in the communicative process are
intertwined.

Therefore, interactive types of educational
activities, as important forms of foreign language
learning in institutions of higher education, not only
form, improve and consolidate professional skills,
but also stimulate students’ motivation to form and
develop personal intercultural competence.

Conclusions and suggestions. Therefore,
understanding that one of the main tasks of modern
education is to create favorable conditions for the
formation and development of the personality of
a future specialist who is able to learn and create
culture through the implementation of intercultural
communication, which requires the participants
of the educational process to have a high level of
communicative culture in general and intercultural
competence in particular.

The low level of intercultural competence of future
specialists can lead to certain difficulties during
foreign language professional communication.
In this sense, the use of interactive types of
educational activities in foreign language classes is
a really important task of the educational process
in institutions of higher education. It is possible to
state without exaggeration that the use of interactive
types of educational activities in the implementation
of communicatively oriented education in institutions
of higher education increases its effectiveness. In
addition, the implementation of interactive types of
educational activities in foreign language classes
not only creates a favorable learning environment,
but also promotes student activity in class, improves
the general cohesion of students, increases their
attention, develops memory and creative thinking,
and also increases student motivation to study, while
also forming their own style of learning a foreign
language.
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Manuk F0. MixkkynbsTypHa KOMyHiKkauisi Yepes iHTepakTMBHi BUAW QIANIbHOCTi HAa 3aHATTAX 3 iHO3eMHOI
MOBM Y 3aKrnagax BULLOi OCBITU

Y cmammi po3ansiHymo ocobrnueocmi couioniHa8icmuyHUX ma KyrbmypHUX acriekmie 8U84eHHs iHO3eMHOI
Moeu y 3aKnalax euwoi oceimu, Wo 8Ka3yromb Ha iCHy8aHHSI ¢hakmopis, siKi MOXymb 3agaxkamu ma ycknad-
Hroeamu 83aeMO0it0 yHaCHUKI8 KOMYHIKamueHO20 rpouecy, a omxe nidkpecrorms nompeby y po3gumky
KoMremeHmMHoCmi MiXKKYbmypHOI KOMyHikauil.

lpoaHarnizoeaHo cmaH 00cidKeHHS rpobriemMu ma OOCTIOKEHO rnpaui HayKosuie w000 He0bXiOHOCMI BUBYEHHST
acriekmy MipKKyribmypHOI KOMyHikauii rid yac 8U4YEHHS1 iHO3eMHOI MOBU, WO 8E/TUKOK MIpOto cripusimume ¢hopmy-
BaHHIO | PO3BUMKY MKOUCUUMNTIHAPHUX 8MiHb, HABUYOK ma KoMremeHmHocmeu malbymHix ¢haxiguje.

BusHauyeHo, wo nidsuweHHs1 iHmepecy 00 ornaHy8aHHs1 iIHO3eMHOK MOBOK 3yMOBrIeHe Ha2allbHot nompe-
6010 y 30ilCHEHHI MiXKynbmypHOI KOMyHikauil ceimoeoi criinbHomu, 4u mo & 6i3Hecl, eKoHOMIui, oceimi Yu
Hagimb y coujanbHUx Mepexax. Bpaxosyrouu yto meHOeHuiro, suknadadam iHo3eMHOI Mogu crid He nuwe rio-
suwysamu KyrbmypHy ma MosHy obi3HaHicmb MalibymHix ¢haxieuie, ane U rnpucmocogyeamu HagyaslbHi auOu
disnbHOCMI, W06 Kpawe nidecomysamu ix 00 bazambOx KOMyHIKamueHUX cepedo8ull, SIKi Hacmo 8KITH0HaMmMb
MiXXKYynbmypHi 83aemodii. Lle MOXugo 3a yMo8U MpasusibHO 0p2aHi308aHO020 MiKXKYIbmypHo20 diano2y Ha
3aHAMMSIX 3 IHO3MHOI MOo8U.

1id yac sus4eHHs1 iHO3EMHOI MO8U 3aKnadarombCs Cripusamnusi Moxxrnueocmi 0515 rnpoghecitiHoi nid2omosku
MmalibymHix ¢haxisyie. He3sgaxarodu Ha me, w0 iHo3eMHa Moea € 3acobom Habymmsi 3HaHb, (hOpMy8aHHS
8MiHb ma HasUYOK, BUBYEHHS IHO3EMHOI MOBU Ha 8UCOKOMY PiBHI MOXe Criyaysamu 05151 PO3WUPEHHS 3a2alb-
HO20 ceimoernsidy, ompumaHHsI 000amKo80i HayKoeoi i npogheciliHo-3Haqywoi iHghopmauyii ma noanubneHHs
npogeciliHux 3HaHb, a 8idmak cmamyc IHO3eMHOI MO8U y 3azalbHil cucmemi ducyunniH 0ns cmydeHmie
HEeMOBHUX crieuyjaribHocmel 3Ha4HO 3poCmae.

8a ocmaHHi poKu, y 38’3Ky i3 akmueHUM peghopMy8aHHSIM pi3HUX cehep disribHOCMI yKpaiHCbKO20 CyCrlifb-
cmea, CripsMO8aHO20 Ha PO3WUPEHe MiXXHapoOHe MapmHepcmeo, euHUKae ob’ekmueHa HeobXiOHicmb y
rnompebi eus4eHHs1 iHO3eMHOI Mosu r1id Yac ripoghecitiHoi nidzomosku malibymHix ¢haxieyie. BueyeHHs1 iHo3eMm-
HOI Mo8u gidiepae 3Ha4YyHy posib He fuuie 3adsisg ompuMaHHs HeobxiOHOI iHghopmayii 8 NeeHili 2arnysi, a makox
01 UKOPUCMAaHHS Y KOMYHIKamugHUX cumyauisix, Wo Moxe cmamu 3aropyKoro ycriwHoi malibymHboi disinb-
Hocmi Ha eucokomy ripogbecitiHomy pieHi. Omxe, arnobarbHi cgimosi npouecu, siki cb0200HI 8i0bysarombCH,
Oukmyromb HaeasnbHy nompeby y ¢hopMmysaHHI ma po38UMKY MiXKYbmypHOI KOMYHiKauii, K Hegid’ eMHOI
CK1adosol npoyecy 8UB4YEHHS IHO3eMHOI MO8U y 3aknadax suwoi oceimu.

Knroyoei cnoea: susyeHHs1 iHO3eMHOI MOBU, MiXKKYfIbmypHa KOMYyHiKauisi, iHmepakmueHa Oisi/ibHiCMb,
3aknadu suwjoi oceimu.
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