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LINGUISTIC SOCIALIZATION OF ESL STUDENTS
THROUGH SOCIAL NETWORKS

In the article, the importance of learning English as a second language that can promote effective
communication and productive interaction with the representatives of different cultures is raised. Communicative
competence of students is the main objective of the teaching process in the ESL classrooms in the higher
educational institutions. Students who learn a second language and are able to use it with the aim to solve
professional goals will obviously get more benefits while building a successful career. Moreover, they have
become deeply involved in the process of language and cultural socialization while studying lexical units,
grammar structures and getting new knowledge about the history, customs and traditions of the English
speaking countries. It is proved that these both processes are interconnected. The issues of linguistic and
communicative behavior acquisition through the language are being discussed in the paper. The use of social
networks was chosen for analyses because they offer awesome opportunities for students to find native
speakers and become familiar with peculiarities of communicative behaviour in a foreign language.

The article considers the importance of using social networks in learning English as a second language,
which can promote effective communication, productive interaction with people from different cultures and
language socialization. The huge popularity of social networks has created new opportunities for students.
They can easily communicate with other students in practice, which helps to promote language acquisition and
motivation. Students who learn a second foreign language and know how to use it for professional purposes will
gain more career benefits. The role of social networks is identified and possible social networks are outlined,
through which students are deeply immersed in the process of linguistic and cultural socialization, learning
lexical items, grammatical structures and gain new knowledge about the history, customs and ftraditions of
English-speaking countries.

The survey was conducted among students of technical specialities in order to explore their opinions about
the impact social networks on the development and improvement of their language skills and how they are
useful to immerse ESL students in another language. The results of the survey showed that social networking
enables students to connect with native-speaker communities, to get information involving two case-study
participants using Facebook, MySpace, Pinterest, EdModo, GroupMe.

Key words: language socialization, communicative competence, language acquisition, cultural aspects,
linguistic behavior.

Problem statement in general and its educationalinstitutions at a level adequate to prepare

connection with important scientific or practical
tasks. The policy in the sphere of education in most
countries of the world reveals the urgent demand
for teaching second language at schools and higher
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students for further interaction with their future
employers and business partners, investigation of
other cultures. While learning a second language
the target for students is not just to acquire lexical
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and grammar concepts of the language, but be
able to use this knowledge with the purpose of
socialization in any community and be a full member
of it if it is necessary. The process of socialization
includes the ability of a person to interact with local
people and examine peculiarities and differences of
cultural backgrounds. ESL teachers are responsible
for helping students achieve fluency in English.
With this aim, they use various useful approaches,
methods and techniques at their lessons. Modern
technologies offer a wide range of interactive Internet
based applications that allow teachers to bring real-
life language use into ESL classrooms.

The request for specialists who can provide
effective interaction and solve professional targets
with positive feedback has dramatically increased.
Students are expected to show their abilities to
express themselves and demonstrate knowledge in
new ways. The knowledge of language will help them
to achieve good results and become a successful
professional. While studying a second language
students should pay their full attention to cultural
issues and diversity because cultural aspects can
play a crucial role for building customer relationships
or any type of contacts with representatives of
other cultures. Nowadays students are offered with
many awesome opportunities where they can apply
their professional skills and knowledge. It means
that they can travel and work abroad, participate in
different scientific conferences and be enrolled in
various professional communities. In this context,
we are talking about the importance of the process
of language socialization. This process can help
ESL students to become a competent member of
society where he/she lives, studies or works. The
researchers of the problem of language socialization
prove the fact that the processes of linguistic and
cultural development are interconnected.

Considering this, the aim of ESL teachers should
be to teach students using such technologies, which
will be helpful and effective for students to adopt
appropriate forms of sociality and acquire linguistic
behavior through the language.

Therefore, we consider that electronic social
spaces on the WWW and online interaction contribute
a lot in the formation of language competence of ESL
students. Utilizing social networks, they become
aware that language can be used for exploring new
learning opportunities for global and intercultural
skills. It gives a chance to find new friends, partners
or customers. In addition, successful socialization will
bring its benefits for work projects young specialists
can take on.

The request for investigation of the impact of social
networks and their role in language development has
recently significantly increased due to the widespread
tendency of using modern digital technologies in all
aspects of our life. That's why we have taken an

opportunity to study the relationship between the
use of social networks and the improvement of ESL
students’ English language production and social
interaction.

Analysis of recent studies and publications.
The issues in second language learning/teaching
concepts and the search for connection between
language development and the process of linguistic
socialization have become the goals of numerous
studies conducted by many scientists in the field
of pedagogy and philology. They are searching for
ways to make the process of language acquisition
more effective and productive. We are primarily
interested in the research projects related to the topic
of linguistic socialization using social networks and
its impact on ESL students.

Patricia A. Duff devoted her work to the
investigation of the relationship between language
socialization and sociocultural theory (SCT) and the
implications of this connection for second language
socialization (SLS) studies. She concluded that in
the context of SLS, the coexistence of participants’
multiple communities and sociolinguistic norms,
languages, registers or styles, hybrid activities,
codes, and identities must be taken into account
better [9].

Garrett and Baquedano-Lopez consider that
language socialization research is concerned with
all of the knowledge and practices that one needs in
order to function as — and, crucially, to be regarded
by others as — a competent member of (or participant
in) a particular community or communities, however
broadly or narrowly defined [3].

Ochs and Schieffelin (1984); Schieffelin and Ochs
accessed a key aspect of language socialization as
the development of communicative competence,
which involves acquiring proficiency in the use
of a given language (or languages) as well as the
culturally based knowledge that one needs in order
to use language in culturally intelligible, socially
appropriate ways [8].

The results of the research made by Jonathon
Reinhardt and Victoria Zander (2011) proved the fact
that the students’ awareness of social-networking
site (SNS) use is able to promote learner-learner
interaction and the development of transcultural,
plurilingual identities. It is very important for
human beings to interact to form and develop their
personalities and it becomes possible through
language and linguistic socialization inside the
community of native speakers [3].

Thorne and Black (2007) explain that “opportunity
to interact primarily with peers and within a peer-
centered communication environment affords
opportunities to perform identities not traditionally
associated with those of ’student’ in instructed
institutional contexts”. In their work, the authors
insisted on the fact that “existing and emerging digital
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media, communicative genres, literacy practices, and
the communities made possible through them, can
help to forge more responsive, and more ecologically
responsible, language-learning opportunities for
students who are expected to navigate increasingly
mediated social and professional worlds” [11, p. 137].

Mazman, S. G., & Usluel, Y. K. explain that
“within the context of the network society, SNSs
can be considered as spontaneous contexts with
some potentialities for informal learning to take root
because they are open to participation and learner
self-control and allow people to share information and
interact with one another in a dynamic environment
of flexible interconnections” [6].

The actuality of the study is determined by the
demand to explore the productive outcomes of
language socialization for ESL students, which allow
to understand individual development as flexible,
contingent, not straight, and open-ended. Social
networks must become a good background for this
process.

Formulation of the goals of the article. This
paper aims to examine the role of social networks
in second language acquisition by ESL students
and evaluate the impact of online interaction on the
process of language socialization. To achieve this
aim, the following targets are developed:

— to explore opinions of ESL students on
social networking capabilities that can improve
their language skills and help immerse them in the
natural language environment while answering the
questionnaire.

— to develop strategies and recommendations
for students and teachers for implementing electronic
social spaces in their ESL classroom activities and
make them a part of language learning and teaching
processes.

In this study we hypothesize that due to both social
networks and online communication ESL students
have a great chance to evaluate and practice their
linguistic skills and develop their cultural openness.
It is essential to understand that linguistic and
sociocultural knowledge should be considered as an
integral part of language acquisition and language
learning.

Presentation of the main research material.
The main purpose of learning language is to
communicate and negotiate effectively in different
contexts. Foreign language learners should learn how
to act in different social interactions, share meanings
and engage in several activities, because language
learning is aimed at communicating successfully in
different spheres. Language socialization reveals
how participants socialize and use language [8].

Language learning social network sites, online
communities especially aimed at encouraging
collaboration between students, bring together
opportunities to receive  structural tutorials

226

and investigate what they learn in authentic
communication with native speakers around the world
[4]. Regarding the use of social networks among ESL
students, several studies highlight the importance
of socialization. Mitchell proposes that learners of
English should use Facebook to help acclimatize
themselves to studying life, build relationships with
English native speakers, and experiment with the
language. Vie also considered that the use of social
networks provides a space for socialization in which
students are exposed to authentic language used for
diverse social purposes [8].

In order to define strategies aimed at improving
students’ language skills and help immerse them in
the natural language environment and developing
strategies for students and teachers for implementing
electronic social spaces in their ESL classroom
activities we conducted a survey. Third-year students
were included in the survey. The research was
conducted during the first term of the academic
year, in which 48 students of the National Technical
University of Ukraine “Igor Sikorsky Kyiv Polytechnic
Institute” took part.

The main methods of the survey were:
—questionnaire which helped to collect information;
— interview which included open questions which had
to be answered by students.

Experiences and comments were gathered from
students of the National Technical University of
Ukraine “Igor Sikorsky Kyiv Polytechnic Institute”.

The survey was conducted with the help of Google
Forms service. The respondents had to choose from
the suggested variants. Data obtained from the
results of the questionnaire showed in Table 1.

Theresultsofthe studyare presentedinaccordance
with the objectives indicated at the beginning of the
paper. The questionnaire results showed that the
majority of respondents realised the importance of
using social networks to communicate with other
people and establish relations. Approximately 100%
of the respondents use electronic social spaces on
the WWW many times a day, and about 83% consider
electronic social spaces on the WWW as a way that
enables second language development. At the same
time, 52% prefer practicing a second language online
and 13% — offline.

The aim of the interview was to get students’
views on the linguistic socialization through social
networks. Students were asked to express their
thoughts about electronic social spaces. At National
Technical University of Ukraine “Igor Sikorsky Kyiv
Polytechnic Institute” students use open “Social
networking”. At the end of the survey, an open-ended
questions were added to encourage participants to
explain their opinions about language learning social
network sites. In the interview they indicated on usage
digital platforms and sites. Based on the results of
students interview we have listed down popular
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Table 1
Students’ views on social networking
. g3 3 3 e
Questions E‘E, E, ‘g § & & =5 g 8
- _—__ g2 2 TED s $%s <2
How satisfied or dissatisfied b b Ss 0 ] ] 2«
are you with your general A T T =
experience using following Bilingual Chat rooms
approaches of linguistic Number
socialization? Number of Number of Number of of stu- Number of Number of
students , % students , % students , % students , % students , %
dents, %
25 (52,08%) 15 (31,25%) 5(10,4%) 1(2,08%) | 1(2,08%) 1(2,08%)
Social networking sites (Facebook, Instagram etc.)
20 (87,66%) | 18(37,5%) | 8(16,66%) | 2(4,16%) | 0(0%) | 0 (0%)
Skype, Zoom, Meet platforms for communication
28(58,33%) | 20(41,66%) | 0(0%) | 0(0%) | 0(0%) | 0 (0%)
Participation in fan fiction communities
40 (83,33%) 5(10,41%) 3 (6,25%) 0 (0%) 0 (0%) 0 (0%)
Using social networks made it > R o > o -5
easy for me to communicate > 8 8 ,,-GC: by % s o % E H
with ther peo.ple and g o 2 3 g 3 o g 3 w5
establish relations » Zac3 a ] =9
20 (41,66%) 22 (45,83%) 3 (6,25%) 1(2,08%) 0 (0%) 1(2,08%)
How likely is that you
would recommer?d to your 0 1 2 3 4 5
groupmates or friend to use
social networks for further
second language acquisition
(range it from O (not at all 40 (83,33%) 5(10,41%) 0 (0%) 0 (0%) 0 (0%) 3 (6,25%)
likely) to 5 (extremely likely)
SDC?C?;L;:Z;]::; T:]eectlr\?\?\;\(;v Yes, of course Neither agree, nor disagree No, definitely not
as a way that enables second Number Number Number
language development? of students , % of students , % of students , %
40 (83,33%) 5(10,41%) 0 (0%)
To practice a second language online contacts offline contacts it is hard to answer
do you prefer: Number Number Number
of students , % of students , % of students , %
25 (52,08%) 13 (27,08%) 10 (20,83%)
How oﬂgn do y ou use Never Once or twice a Many times a week Many times a day
electronic social spaces on month
the WWW? 0 (0%) 0 (0%) 0 (0%) 48 (100%)

social networks that offer students opportunities to
engage in socializing. The results were summarised
in Table 2.

Interview findings revealed that specific social
networkin technologies, such as Facebook, LinkedIn
and YouTube are widely used as an effective tool to
socialize. Edmodo is used for learning and providing
students with possibilities to encourage students’
interaction.

Our paper, as well as that of other scientists,
emphasises the effectiveness of social networking
technologies in the academic context and they
may play a crucial role in promoting learning and
teaching the target language in foreign language
contexts. The interactive environments can improve
the socialization where English foreign language

learners can communicate with English speakers
worldwide [1].

Our survey is also in line with those studies, which
are specifically related to social networking tools,
which are becoming more popular, have contributed
to the improvement of students’ socializing overall
language learning process.and indicated that online
conversations, whether orally or written, have
displaced traditional face-to-face dialogues [10].

Conclusion. Based on the results of our study, we
can conclude that social networking capabilities have
become a trend of the 21st century that can improve
language skills and help in the natural language
environment. Social networking enables students
to connect with native-speaker communities, to get
information involving two case-study participants
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Table 2
Social Networking sites for socializing
NAME DESCRIPTION URL
EdModo Education oriented site, shares layout of popular SNSs. Provides a safe and easy way for class | www.edmodo.com
to connect and collaborate, share content, and access homework, grades and notices.
GroupMe | A mobile group-messaging app owned by Microsoft. www.groupme.com
LinkedIn A social networking service with similar functionality to Facebook. www.linkedin.com
SnapChat | A mobile app that lets users take photos and short videos; users can decide how long data will | www.snapchat.com
be visible once opened, which can span of up to 10 seconds, and then supposedly disappears
forever.
Pinterest | A visual discovery tool that people use to collect ideas for their different projects and interests. | www.pinterest.com
People create and share collections (called “boards”) of visual bookmarks (called “Pins”) that
they use to do things like plan trips and projects, organize events or save articles and recipes.
MySpace | On MySpace all the people in friends’ become part of network. In that sense, everyone on https://myspace.com
MySpace is Extended Network. As part of terms of MySpace, the user must be at least 14
years old to register.
Meetup: Meetup is an online social networking portal that facilitates offline group meetings in various https://www.meetup.com
localities around the world. It makes it easy for anyone to organize a local group or find one of
the thousands already meeting up face-to-face. More than 2,000 groups get together in local
communities each day, each one with the goal of improving themselves or their communities.

using Facebook, MySpace, Pinterest, EdModo,
GroupMe etc. At the same time the conclusion can
also be drawn that it is not always easy to achieve
the effects, and an effort is required to design and
implement a system, which would be able to fully
motivate students.

Several recommendations of the current study
need to be noted. There was no experience, we
could not measure the progress of participants in
each skill and compare it directly with their perceived
progress using social networking. We collected
and analyzed the opinions about social networking
capabilities, and we suggest that future research will
provide an experiment to examine students’ language
development in these environments.

References:

1. Capeneata, |. (2018). Second-language Discourse
in the Digital World. Linguistic and social practices
in and beyond the networked classroom.
Philologica Jassyensia. 14(1). P. 344-345.

2. Garrett, P. B., & Baquedano-Lépez, P. (2002).
Language socialization: Reproduction and
continuity, transformation and change. Annual
Review of Anthropology. 31. P. 339-361.

3. Garrett P.B. (2008). Researching Language
Socialization. In Kendall A. King & Nancy H.
Hornberger (Eds.), Encyclopedia of Language
and Education (Vol. 10, pp. 189-201). Springer,
Boston, MA. URL: https://doi.org/10.1007/978-0-
387-30424-3.

4. Harrison, R., & Thomas, M. (2009). Identity in
online communities: Social networking sites

228

and language learning. International Journal
of Emerging Technologies & Society. 7(2).
P. 108-123.

5. Jonathon Reinhardt, Victoria Zander CALICO
Journal, 28(2). P. 326-344. © 2011.

6. Mazman, S. G., & Usluel, Y. K. (2009). The
usage of social networks in educational context.
Proceedings of World Academy of Science,
Engineering and Technology. 3. P. 404—407. URL:
http://waset.org/publications/2752/the-usage-of-
social-networks-in-educational-context.

7. Mitchell, K. (2012). A social tool: Why and
how ESOL students use Facebook. CALICO
Journal, 29(3), 471-493. Vie, S. E. (2007). Enga-
ging others in online social networking sites:
Rhetorical practices in MySpace and Facebook.
(Unpublished doctoral dissertation). University of
Arizona, Tucson, AZ. (UMI No. 3254886).

8. Ochs, E., & Schieffelin, B. B. (2011). The theory
of language socialization. The Handbook of
Language Socialization, 71(1).

9. Patricia A. Duff (2007). Second language
socialization as sociocultural theory: Insights
and issues. Language Teaching, 40. P. 309-319.
doi:10.1017/S0261444807004508.

10. Slim, H., & Hafedh, M. (2019). Social media
impact on language learning for specific purposes:
A study in English for business administration.
Teaching English with Technology. 19(1). P. 56-71.

11.Thorne, S. L., & Black, R. (2007). Language
and literacy development in computer-mediated
contexts and communities. Annual Review of
Applied Linguistics. 27. P. 133-160.



2022 p., N2 80, T. 2.

AmwmnHcbka H., KptokoBa €., Menewko U., BopoHiHa I. MoBHa couiani3auisi cTyaeHTiB, AKi BUBYalOTb
aHrMiNCcbKy MOBY SiK APYrY, 3 BUKOPUCTAHHAM couliallbHUX Mepex

lpobniema couianizauii cmydeHmis, siki sug4aromb aHearilicbKy Mogy sik Opyey, Had3euyallHO 3Hadyuwa, y
38’513Ky 3 HOBUMU 8uMoe2amMu 00 (hopMyBaHHST akmugHOI meopyoi ocobucmocmi, 30amHoi caMo8u3Ha4Yumucs
ma peanidysamu cebe y ceimi.

Y cmammi po3ansdaembcs 8axugicmb 8UKOPUCMAHHSM CouiaribHUX MEepeX Mpu 8UBYEHHI aHamilicbKol
K Opy20i Mo8U, SIKi MOXYmb Cripusimu eghekmueHOMY CrifIKy8aHH, npodykmueHil e3aemodii 3 npedcmas-
HUKaMu pi3HUX Kyrbmyp ma MO8HOI couianizayii. BenudesHa rnonynspHicms couiaribHUX Mepex cmeopurna
Ho8i Moxueocmi 0511 080/100iHHSI cmydeHmamMu aHaslitlicbKo Mo8ot. CmydeHmu MOXYmb 51€2KO CrIifKYy-
eamucs 3 iHWUMuU cmydeHmamu Ha npakmuui, ska 0ornomMaaae crpusmu ornaHyg8aHHIO MO8U ma Momuseauii.
CmydeHmu, siKi sug4aromb Opyay iHO3eMHy MO8y ma 8Mitomb 8uKopucmosgysamu ii 0r1s1 eUpilWeHHsT npoge-
CiliHux yinet, ompumaromsp binbwie rnepesaz y kap’epi. BusHad4eHo posib coyiaribHUX MEPEX ma OKPEeCIeHO
MoXnuei couianbHi Mepexi, 3a 0oroMo2ot0 AKUX cmydeHmu 21uboKo 3aHyprombCs y fnpoyec MOBHOI ma
KynbmypHOI coujanizauii, gug4arodu fIeKCUYHi 0OUHUU, 2pamamuyHi CmpyKmypu ma ompuMyrmb HO8i 3HaHHS
npo icmopito, 38uyai ma mpaduuii aHarIoMo8HUX KpaiH. [ns aHanidy ernnusy couiallbHUX MEPEX Ha pO38UMOK
i 00CKOHaNEeHHs1 MOBHUX HaBU4YOK Byr10 nposedeHo orumyeaHHs1 ceped cmyO0eHmig MexHIYHUX crieyiasibHOC-
med. Pe3ynbmamu onumyeaHHs1 rokasarsu, Wo couiarbHi Mepexi datome 3Mo2y cmydeHmam 38’a3amucs 3i
criilbHOMamu Hociie Mosu, ompumMamu iHgbopmauito.

Ha ocHosi pesynbmamie Hawo2o doCclidXeHHS MU MOXeMO 3p0bumu 8UCHOBOK, WO MOXIIU8OCMI coyjalb-
HUX Mepex cmarnu mpeHOom 21 cmonimmsi, SKi MOXYMmb MOKpawumu MO8HI Hagu4ku ma 0ornomMoz2mu 8 rpu-
podHomy MosHOMYy cepedosuwli. CouiarnbHi Mepexi 0aromb 3mocy cmydeHmam 38’s13yeamucs 3i crinnbHomamu
Hociie Mosu, ompumysamu iHGhopmauiro 3a y4acmio 080X y4acHuUKie AocioxeHHs1 3a 0ornomozor Facebook,
MySpace, Pinterest, EdModo, GroupMe mouwo. BoOHo4ac mMoxHa 3pobumu 8UCHOBOK, WO He 3a8X0u fieeKum
€ docsizHeHHs1 ecbekmy, i nompibHi 3ycunns, wob po3pobumu ma enposadumu cucmemy, sika 6 moana rnos-
Hicmio Momusysamu cmydeHmis.

Knrovoei cnoea: mosHa coujanizauisi, KOMyHiKkamueHa KOMMemeHUisi, 080/100iHHS MOBOK0, KyIbmypHi
acriekmu, MogHa noseoiHka.
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