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INFORMATION LITERACY INSTRUCTIONAL CLASSES
AS A PART OF THE HIGHER EDUCATION PROGRAM

The purpose of the paper is to define the place and the role of the Information Literacy teaching courses
organized atacademic libraries to instructthe students to perceive the curricula included into academic programs,
and reviews the issues related with the teaching of these types of courses within the institutional framework
in order to enhance and optimize the library-information services to community members, to stay abreast with
the requirements of the modern era and to arm the library users with necessary information searching methods
and tools. Desing / methodology / approach. Main part of the research conveys the generalized experiences
covered in related literature and open source materials, statistics retrieved from annual reports of the ADA
University Library, and also conclusions derived from communications with field librarians.

On the course of the research it is concluded that only one library and/or the librarian is not enough to
carry out the task of teaching information literacy to students and sometimes to Faculty. All librarians should
be involved in these library activities through self-development and lifelong learning. Research limitations /
implications. Comparing the results of the Information Literacy activities in local environment would enrich the
research output, but unfortunately this type of activity is not widely spread in academic libraries of Azerbaijan.
Further implementation and application of the results of the current study is recommended. Originality / value.
In terms of describing Information Literacy activities in Azerbaijan, it would be interesting source for librarians
and information professionals. This papers also provides valuable sources of information on basic skills and
knowledge required to understand the essence of Information Literacy.

Key words: information retrieval, library-information services, information literacy, information searching,

information quality, copyright issues, plagiarism.

Introduction

In today’s environment, which is characterized as
an information society, the large number and often
irregularity of information resources complicate their
retrieval and usage.

One of the important tasks of modern librarianship
is to instill in students and other participants of the
educational process the ability to choose the right
direction in the ever-expanding information space.
In this regard, as one of the new types of library
and information services, training courses called
“Information Literacy”, organized and taught mainly
by academic libraries, are important.

As it is known, “Library, as a social, scientific,
informational, cultural and educational institution,
collects and protects printed works and other
information carriers, organizes their systematic public
use, and serves for the development of intellectual and
spiritual potential of society” [8]. Among the functions
listed here, the education function expresses both
the intention of users to continuous education and
self-development, as well as enlightens the role of
information professionals.

In library trainings, sometimes called “biblio-
graphic instruction” and often “information literacy”,
professional librarians instill in users the skills
of searching, selecting, evaluating, and using
information [6].
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In this regard, the formation of three main features
in users is necessary:

— Ability to articulate the search;

— Ability to build a search strategy;

- Ability to understand the concept of reliable
information [11].

Each of these general directions is divided into
more specific sub-directions and, as a whole, forms
a single system.

Main aspects of teaching Information Literacy

The choice of sources of information and specific
types of information stems from the need for
information. Therefore, the proper use of information
requires, first of all, a clear definition of information
needs. In higher education most of the students
begin their research with general topics that give
them a general bibliographic framework or starting
point. Such general topics should be clarified in the
form of questions based on the required information
with specialization. Customizing a topic and putting
a search into a question helps to find relevant
information that answers that question [2].

A number of problems have been identified
while analyzing the course works of the students,
who do not have the necessary information literacy
knowledge and skills and are confident only in the
reliability of the information obtained from Internet
sites. These problems include:
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— Mistakes in identifying copyright issues;

— Relevance - incorrect date of publication or
loss of relevance of the source used;

— Biased approach — based on the opinion of
only one site;

— Audience — students are not interested in the
fact that the site was designed for a specific audience;

— Style and expression style — grammatical
and spelling mistakes made on the site content, are
repeted in the research works as well;

— Quality of content — lack of documentation
makes it impossible to evaluate the quality of sites;

— Organization of information — some sites are
very simple, some of them are difficult to find home

pages;

— Publisher, source, owner — links to some
fan sites, personal websites and even high school
projects;

- Information stability — about 30% of referenced
sites are inaccessible due to incorrect URLs or sites
no longer work, etc. [9].

Therefore, in today’s information-rich society, all
kinds of materials do not cover all the information
we need. But how to determine the most relevant
information? The basis of information literacy is the
sorting of a large number and variety of documents
and sources of information (a book, a journal article
or a website page), their evaluation and selection
of materials that best meet the information needs.
When information on a topic is found and obtained,
it is important to assess its quality. To do this, it is
necessary to consider the extent to which this
information answers the following questions:

- What kind of information is this?

- Who is the author of the information found?

— Who is the information provider of the author?

- What is the purpose of providing information?

- To whom is the information addressed?

- Where is the source of information?

— What kind of publication is the information
presented in?

- How relevant is the information?

— How accurate is the information? [3].

From this point of view, students with some
knowledge of information literacy already know that
information sources are created on the basis of
different conditions and requirements, depending on
the type. For example, reviewed articles:

— written by expert researchers;

- is addressed to the scientific audience (faculty,
master students, etc.);

— explains the original research in detail or based
on the findings of other researchers;

- checked by experts before publication;

- reflects field terminology;

- provides the list of references [4].

This assessment of information by users has a
direct impact on the direction of research and the

overall development of education and research in
terms of quality.

The most convenient way to integrate information
literacy trainings with the curricula of higher
education institutions is to develop teacher-librarian
cooperation. There are four main strategies in this
direction:

- lIdentification of employees;

- Carrying out awareness-raising activities on
information literacy issues;

- Avoiding the traps of cooperation;

- Using collaboration to teach
literacy [11].

This collaboration between teachers and librarians
can be carried out in many forms. The main directions
of successful cooperation are defined as follows:

- Identifying common interests, such as students’
use of Google;

- Discussion of terms. For example, if the
teacher uses only the term “search”, the librarian may
use the term “search strategy”;

- Discussion of the studied topic (object);

- Asincere acknowledgment of whether you are
aware of any issue;

- Collaborative task planning for students;

- Discussion of the extent of cooperation
activities;

- Informing other staff members about this
activity [7].

Increasing the contribution of academic library
professionals to educational programs can be done
in a number of other ways:

— Replacing online teaching tools with individual
face-to-face lessons;

- Strengthening the
consultants;

- Embedding individual librarians to different
faculties and departments;

- Giving librarians the value they deserve [2].

In this regard, library professionals should work
closely with the university community, including
students and faculty, to formulate institutional policies
for the study and implementation of international
experience and the use of information resources.

In addition to these ideas, academic library training
should also promote information security, plagiarism,
copyright and intellectual property issues.

There are a number of non-profit companies
working hard to identify plagiarism, one of which
is JISC (Joint Information Systems Committee),
which provides technology for Turnitin, an electronic
plagiarism detection service. In 2008, it was estimated
that more than 80% of higher education institutions in
the UK use this service [5].

Local experience

Despite the fact that information literacy training
courses have been widely used in world librarianship
since the early 1990’s, the local Azerbaijani libraries
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lags behind in this area. The positive activity of
the ADA University Library in this direction can be
noted. Thus, in order to facilitate the use of print and
electronic information resources provided to users, to
“arm” students and faculty with information retrieval
methods and techniques, ADA University Library,
directly the Library’s Research and Instructional
Services Unithasbeen organizing Information Literacy
courses adjusted to education programs (bachelor,
master) taught at ADA University. The course was
first proposed as a project at the | International
Scientific Conference on “Exploring Best Practices in
Library and Information Science”, organized by ADA
University and the Ministry of Culture and Tourism

on April 1-2, 2014. After about one year, the project
was started to be tested in practice. At present, these
training courses are successfully implemented, and
provide students with information retrieval, selection,
evaluation, usage and other necessary information
knowledge and skills [10].

When comparing indications of the past 3 years,
it can be seen that the number of Library introductory
sessions, and Information Literacy classes taught at
the ADA University Library has abruptly dropped in
2020, which is directly related with the emergence
of Covid-19 pandemic. However, library staff could
manage to organize number of classes with the help of
virtual teaching/learning and communication tools [1].

Chart. Comparative statistics of ADA University Library classes/sessions
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Conclusion

In order not to be satisfied with the achievements
and to benefit from the world experience in this
field, librarians, especially library professionals
directly involved in teaching training courses,
should constantly work on themselves, follow the
latest literature in this field, participate in self-study
seminars and webinars, including local, and they
should not miss the opportunity to participate in
international trainings and conferences.

Other activities should include:

- Getting  memberships
associations;

- Becoming a member of a local public or field
library;

- Finding out about local organizers offering
training courses for adults;

— Visiting other libraries to exchange views and
monitor the activities of colleagues;

- Getting together with a group of like-minded
librarians with similar experience in the field;

- Continuing vocational education — registration for
part-time or online courses that provide degrees for the
purpose of academic professional development, etc.

to  professional
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Mamepnosa B. HaBuyanbHi 3aHATTA 3 iHbopMaUinHOT rPaMOTHOCTI IK YaCTMHA NporpamMm BULLOI OCBITH

Mema cmammi — eusHad4umu micye ma porsib Kypcie i3 Hag4aHHs iHgbopmauitiHoi epamMomHoOcmi, Wo opaaHi-
3ytombcsi 8 akademiyHUX b6ibrniomekax, 0nsi Hag4aHHS cmydeHmie CripuUtiHAMMS Hag4yarbHUX r1/1aHie, 8Kye-
Hux 00 Has4aslbHUX fpo2pam, ma po32/IsHymu NUMaHHs, 1o8’s3aHi 3 suknadaHHAM yux eudie Kypcie y paMkax
akalemiyHux 6ibriomek, iHemumyuyitiHy ocHogy 05151 MoKpaWleHHs U onmumi3ayii 6ibriiomedHo-iHgbopmauitiHUX
rocrnyea 4YneHam crinbHomu, wob Umu 8 Hoz2y 3 eumMoe2aMu Cy4YacHOi ernoxu U 036porosamu Kopucmysadie
bibriomek HeobxiOHUMU Memodamu U iIHCmpyMeHmamu rnowyky iHgpopmauii. Memodonoeis / nidxid. OcHogHa
YacmuHa docridxeHHs nepedae y3asanbHeHul doceid, sidobpaxeHul y 6idnoeidHilti nimepamypi ma mame-
pianax i3 eiOkpumux Oxeper, cmamucmuky, euny4eHy 3 pidHUX 3eimie yHieepcumemcbkoi 6ibriiomexu ADA,
a maKoX BUCHOBKU, OmpuMaHi 8 pe3ynbmami CrifikyeaHHs1 3 nonbosumu 6ibniomekapsamu. Pedynbsmamu.
Y pesynbmami docridxeHHs1 pobumbcsi BUCHOBOK, WO 00Hiei bibriiomeku ma/abo bibrniomekapsi He documb
01151 BUKOHaHHS1 3a80aHHs1 Hag4aHHS iHghopmauiliHOI epamomHocmi cmydeHmis, a iHOOi i suknadadie. Yci 6ibrii-
omekapi noguHHi bpamu ydyacms y yil 6ibrniomeyHil disgribHOCMI WIISIXOM caMOpPO38UMKY ma Hag4aHHS rnpo-
msizom ycbo20 xumms. OmpumaHi pesynbmamu. [NopieHsiHHA pe3ynbmamig OisiibHOCmi 3 iHgbopmauitiHOT
epamomHocmi e micuesomy cepedosulli 36acamurno 6 pesynbmamu O0ocC/iOXeHHs, ane, Ha Xarb, uel eud
disnbHocmi He Habys nowupeHHs1 8 akademidHux bibrniomekax A3epbalidxaHy. PekomeHOyembcs nodasnbuie
8rposadXeHHsI Ma 3acmocy8aHHs1 pesyribmamie ybo20o docsidxeHHs. OpuziHanbHicmb / UiHHicmb. 3 noeansdy
onucy 3axodie 3 iHghopmauitiHoi 2pamomHocmi 8 AsepbalidxaHi ue 6yrno 6 uikase Oxxepesio 0ns bibrniomekapie
ma crieuiaricmie y 2anysi iHgbopmauii. Y yux 00KyMeHmax makox micmsimbscsi UiHHI Oxepera iHgbopmauii npo
OCHOBHI HaBUYKU ma 3HaHHS, HeObXiOHI Or1s1 PO3yMiHHSI CymHocmi iHgbopmauitiHOi 2paMomHocmi.

Knroyoei crnoea: iHgpopmauitiHo-rnowykosi, 6ibniomeqyHo-iHgpopmauitiHi nocnyau, iHgpopmauitiHa epamom-
Hicmb, rnowyk iHgbopmauji, skicms iHgbopmauii, numaHHs1 a8mopCcbKo20 rnpasa, niaziam.
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