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CLASSIFIER OF ERRORS (IN BUSINESS DOCUMENTS)
IN THE TRANSLATION PROCESS

The purpose of our study is to find out what mistakes are most often made when translating the text, to
classify these errors.

Methods. The research is done by applying the following methods: theoretical - analysis and synthesis of
literature on the problem studies; practical - the selection of factual material and on its basis making conclusions
about the classification of errors in the process of text translation.

Results. There are several ways to translate text: oral, written, indirect, authorized, automatic and abstract
ones. The most often used is automatic translation, which is computer-assisted translation, in other words,
machine translation.

Automatic translation is mainly based on the direct presentation of the text, without considering its semantic
content. Thus, this translation is not reliable when it comes to the translating poems, literary texts, texts that
contain tautologies, pleonasms and paronyms.

Based on the selected factual material, we can conclude that based on a comprehensive analysis of errors
that are most common in the texts of business documents, a classifier was developed:

1) Lexical errors:

- Incorrect use of words and terms;

- Inappropriate or unjustified use of foreign words;

- Application of pleonasms and tautologies;

— Use of archaisms and clericalisms;

— Use of neologisms, professionalisms;

- Incorrect use of synonymous words;

— Incorrect use of phrases.

2) Stylistic mistakes

- Artificial speech continuation.

3) Morphological errors/ mistakes

— Inconsistency of definitions;

— lIrrational use of cardinal numerals;

- Incorrect choice of grammatical forms of the voice.

4) Syntax errors

— Incorrect word order in sentences;

- Violation of the specifics of the use of adverbial inflections;

— Ignorance of the structure of a complex sentence;

— Incorrect agreement in the case;

— Non-use of parallelism of language constructions;

5) Compositional errors

6) Logical errors

- Lack of information and persuasiveness;

— Violation of the basic laws of logic (identity, contradiction, exclusion of the third, sufficient grounds);

— Violation of combinations of laws;

- Non-compliance with the requirements for proof;

— Violation of definition requirements.

Key words: error/mistakes, classifier of errors, translation, automatic translation, text.

Problem statement. At the present stage of text At a basic level, the work of computer programs
translation development, it is very important to be able  for translation is to replace words or phrases from
to translate correctly, especially to pay attention to  one language with words or phrases from another
automatic translation of the text, because thatis where ~ one. However, then there is a problem that such a
most mistakes are made. replacement cannot provide the quality translation
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of the text, because it requires the definition and
recognition of words and whole phrases from the
source language. This provokes an active research
in the field of computer linguistics [1, p. 23].

Analysis of recent researches and
publications. Instead of “machine” the word
automatic is sometimes used, which does not affect
the meaning. However, the term machine translation
has a completely different meaning - in this case, the
program simply helps a person to translate texts.

Machine translation involves the following forms
of interaction:

- Partially automated translation: for example,
the use of computer dictionaries by a human
translator.

- Systems with division of labour: the computer
is trained to translate only phrases of a clearly defined
structure (but does it in such a way that it does not
need to be corrected), and everything that does not
fit into the scheme, leaves for a person [1].

The purpose of the article. The purpose of our
study is to find out what mistakes are most often made
when translating text, to establish a classification of
these mistakes.

The goals of the study are:

1) to find out the state of development of the
researched problem in the scientific literature;

2) to classify the main errors that occur in the
automatic translation of the text;

3) to select the factual material for research, to
systematize and describe it;

4) to give a description of main errors in the
automatic translation of the text.

Presentation of the main research material.
Machine (automatic) translation is a computer
program that analyzes the text of the source and
performs translation without human involvement.
The human-editor later corrects the translation or
adapts the text to the machine in advance: eliminates
ambiguous readings, simplifies the text syntactically
to the structure of the phrases of the translation
language, shows the translation system solutions in
difficult cases. [3].

The main obstacles of correct
translation are:

— errors in the source text;

— homonymy and polysemy;

— complex syntactic constructions [2, p. 270].

Before going into more detail on the analysis of
possible errors in the texts of business documents,
including those that occur after the automatic
translation of the text from one language to another, it
is necessary to give briefly general recommendations
for such translation.

The translation of the text of the document is
recommended to begin with the correction of all
possible errors (first of all spelling, grammatical,
stylistic, compositional, logical) in the original. Then

automatic

you need to make a trial, draft translation of the
text and analyze firstly the errors highlighted by the
translator, and then the inaccuracies identified as
a result of a cursory review of the translated text.
All errors should be systematized and appropriate
adjustments to the translation program operation
should be made.

First of all, it is important to choose plan, or priority,
language of the translation correctly, i.e. to inform
the program with the vocabulary of which subject
it will deal. This facilitates the correct translation
of polysemous words. When translating business
documents, it is appropriate to use a juridical plan-
language.

The wuser is also provided with auxiliary
(permanent or temporary) dictionaries, which he can
replenish and correct and which have priority over all
other dictionaries, i.e. the program will search for the
translation of each word primarily in these auxiliary
dictionaries.

After a cursory analysis, the text is re-translated,
now taking into account the changes and additions
to dictionaries, after which the text of the document
should be read again, this time carefully and
meticulously, trying to identify the following types of
errors [2, p. 272-273].

The composition of the text of a business
document is a way to formalize the content of the
information contained in it, the sequence of location
of the constituent parts (aspects) of the document.
The most rational structure of the text of a business
document is that consisting of two parts. The first part
sets out the facts and events that led to the drafting
of the document, the second part contains orders,
conclusions, requests, decisions, proposals.

Compositional errors consist in the incorrect
construction of the text of the official document,
disproportionate arrangement of its parts. Each
aspect of the content should occupy a certain place
in the logical structure of the document and not
coincide with another aspect. It is important to know
the rules of highlighting, construction of a paragraph
and organizing sentences in a paragraph. [2, p. 274].

The text is organized in direct or reverse ways.
While the direct way constructing, the text consists
of an introductory part, a descriptive part and a
conclusion. Example:

The Azovstal plant requests training of the
management staff on drafting official documents.

While the reverse way constructing, the descriptive
part is after the conclusion. Example:

The draft program of the seminar provides a
report of your organization on the topic “Unification of
documentation systems”.

The compositional harmony of the document is
determined by the sequence of presentation of the
content, the location of the material, the nature and
amount of information included in the document.
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The business document should be devoted to one
issue, and the information contained in it should be
thematic, homogeneous and logically related.

Often not knowing the basic rules of logic results
in errors in compiling the text of the official document.
The text should be the result of consistent and
evidential thinking.

The law of identity stipulates that the subject of
thought remains unchanged within one theory, one
reasoning or proof, that is, knowledge of the subject
should not be replaced by other knowledge. Following
the law of identity can help to avoid uncertainty,
vagueness of reasoning.

According to the law of contradiction, two
statements cannot be true at the same time, one of
which asserts something about the subject, and the
other denies the same thing, in the same subject, at
the same time.

The law of the excluded third is a statement if
there are two contradictory judgments about the
subject, then one of them is necessarily true and
the other false, and between them there can be no
middle, i.e. a third judgment, which could also be true
in the same respect, at the same time.

The law of sufficient grounds is formulated as
follows: to recognize the judgment of the subject true,
it is necessary to indicate sufficient grounds. The
truth of the proposed provisions must be proved. It
cannot be taken as true unsubstantiated allegations.
The law of sufficient grounds presupposes the
sequence and argumentation of statements, i.e. the
internal connection and mutual validity of opinions in
reasoning. [2, p. 275-277].

Compositional and logical errors in the texts of
business documents do not belong to the actual
language, and therefore are not controlled by the
system of checking the spelling and grammar of
electronic texts. [2, p. 279].

Errors of other types belong to the actual
language ones, which appear already in the process
of automatic translation.

1. Incorrect lexical polysemy problems solving
[4, p. 3].

For example, for the text “Revised wing has a 25%
larger area, the spread is increased by 4.88 m, which
increased fuel capacity by 30%”, the appropriate
translation of which is the sentence: “lNepepobrexe
Kpurno mae Ha 25% 6inbwy nmaowy, poamax
36inbweHultl Ha 4,88 M, wo 0o3ssonusno 36inbwumu
3anac nanuea Ha 30%” different translation systems
have chosen the criped option, although considering
this word translation options without a context in the
system, the correct match — poamwax was found, and
also two more incorrect options: area — nnowa, but
not obnacms, and spread — nowupeHHs, but not
po3max.

2. Incorrect lexical and grammatical homonymy
problem solving [4, p. 4].
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“It currently mines iron ore from its one open-
pit quartzite field through a process of drilling and
blasting, and by the removal of overburden to external
dumps”.

The program incorrectly determined the part-of-
speech affiliation of the verb mines and translated
it with the noun waxmu. The correct option is
sudobysae.

So, the appropriate translation of the sentence is
“Y daHuli 4ac eoHa sudobysae 3ari3Hy pyoy 3 00HO20
Kap’epHO20 nors Keapuumig 3a 00rMoMo2ot0 OypiHHS
ma nidpuseaHHs, a MakoX WIISIXOM [EePEHECEHHS
MOKPUBHUX r10pid Ha 308HIUWHI 8idsanu’.

3. The use of Russisms

This problem is explained by the use of Russian
as an intermediate link in the translation from English
into Ukrainian [4, p. 5].

“Carpet is a common name for the group textile
floor coverings, consisting tufted carpets and
needlepunched carpets”.

The system translated needlepunched carpets
as ienonpobisHue kunumu. The correct option is
20/1KONPOBbUBHI KUMUMU.

So, the correct translation of the sentence
is: “Kunum — ue 3acanbHa Ha3ea Ons epynu
meKcmunbHUX MoKpummie Ons nid/10208uUx, 60HU
bysarompb maghmuHa08i ma 2051KornpobusHI.”

4. Word-for-word translation of phrases [4, p. 5].

“Under the Charter, the Security Council has
primary responsibility for the maintenance of
international peace and security”.

The system proposed a ftranslation of the
phrase primary responsibility as nepeuHHa
sidnosidanbHicmb, but the correct translation is
2os108Ha sidnosidanbHicme.

5. Translation of highly specialized, uncommon
abbreviations

The problem of lack of translation of the term is
relevant, because it is facilitated by two factors: the
rapid development of industries and, accordingly, the
emergence of new terms, as well as not fast enough
introduction of these new terms [4, p. 5].

“It would be able to produce coal at an average
production level of 37.1 mmtpy for 23 years”[14]. The
system did not translate the abbreviation, leaving it
as mmipy, although the equivalent is M+ moH 3a
pik (a million tons per year). Another system while
translating made another very unexpected mistake by
translating this word combination as 6yde mompibHo
651u3bKo.

Thus, the correct translation of the sentence is
“Uepes 23 poKu 8iH 3M0xe 8Upobissimu 8 cepedHboMY
rno 37.1 MIiH MoH 8yainns 3a pik”.

Conclusions. Modern automatic translation
systems translate text based on morphological,
syntactic and semantic data, but the quality of
translation is not always high due to the large number
of errors.
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The classification of errors during automatic
translation process is very diverse. Among the main
ones are: compositional errors (incorrect structure of the
document), logical errors (4 basic laws of logic), syntactic
errors (incorrect word order in sentences), morphological
errors (incorrect choice of grammatical forms), stylistic
errors (artificial speech extension) and the most common
are lexical errors (incorrect use of words).
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So, summarizing all the results, we can say that the
automatic translation of the text of the document can be
used to read the information, but it should not be used
as the main translation. In order to convert the received
text into the correct and high-quality one, it is necessary
to perform formatting, and correct all existing errors.

3iH4eHko B. M., Pubanka H. B. Knacudikatop nomunok (y Tekctax AinoBux JOKYMEHTIB) y npoueci
nepeknagy

Mema Hawo20 AocnidxeHHSs rnonsizae 8 momy, wiob 3’scysamu, sIKi MIOMUIIKU Halldacmiwe doryckarome r1id
4ac nepeknady mekcmy, eCmaHo8umu Kracugikauito yux noMusiok.

Memodu. TeopemudyHi — aHania ma cuHme3s nimepamypu 3 0ocnidxysaHor npobremu,; npakmu4Hi — 0obip
hakmu4Ho20 Mamepiasny ma Ha o020 OCHO8i ¢hopMyITIHo8aHHS 8UCHOBKI8 Npo Knacucgbikayito MoMurok nid 4ac
repeknady mekcmy.

BucHosku. lNepeknad mekcmy moxe 30iliCHI0O8amUCS KiflbKoMa criocobamu: ycHul, nucbMosud, oroce-
pedkosaHuli, aemopusosaHull, asmomMamu4yHuli ma peghepamusHuli nepexnadu. Halyacmiwe sukopucmo-
8yromb agemomamu4Hul nepeknad — ye nepeknad, akul 30iliCHIEMbCS 3a O0MOMO20K0 KOMIT'tomepa, iHWuUMU
criogeamu, MawuHHUU nepeknad.

AsmomamudyHuli nepeknad 8 0CHOBHOMY 6a3yembcsi Ha NpsiMOMy ripedcmaerneHHi mekcmy, He posensda-
oYU (io2o CMUCI08e Hamo8HEHHS. Tum camum yel nepeksiad He € G0CMOBIPHUM, SKWO Udembcs npo nepe-
KknadaHHs sipuwie, XyOOXHiX meKcmie, mekcmig, sKi Micmsimb maemorsioaii, rrneoHa3Mu ma crio8a-rnapoHimu.

Ha ocHosi dibpaHo20 chakmuyHO20 Mamepiay MOXemMo 3pobumu 8UCHOBOK PO me, WO Ha OCHOBI KOMII-
JIEKCHO20 aHaridy noMursioK, SKi Halidacmiwe 3ycmpidatombscs 8 mekcmax 0ifiogux OOKyMeHmiIg, po3pobrieHo
Knacucgbikamop:

1) JlekcuyHi nomurnku

— HenpasurnbHe sukopucmaHHs cnie i mepmiHie;

- HedopeyHe abo HegurnpasdaHe 8XUBaHHS IHO3EeMHUX CIli6;

— 3acmocysaHHs rneoHa3mie ma masmorsioail;

- BukopucmaHHs1 apxai3mie i KaHUensapusmie;

— BxueaHHsi Heorioeismig, npoghecioHanismis;

— HenpasunbHe sukopucmaHHs Crig-CUHOHIMI8;

- HenpasursibHe 8UKOPUCMaHHS C/1080CI0STYYEHb.

2) CmunicmuyHi MOMUJSIKU

- LimyyHe npodo8XeHHsT MOBITEHHS.

3) MopdponoeiyHi nomursnku

— Hey3e00xeHicmb 03Ha4eHb;

— HepaujoHanbHe sukopucmaHHSs KirlbKiCHUX YUCITIBHUKI8;

- HenpasunbHuli 8ubip epamamuyHuUx ¢popM crmaHy.

4) CuHmMakcu4Hi MoMursku

— HenpasunbHuli nopsiGokK criie y Pe4eHHSsIX;

- TlopyweHHsi cneyucbiku exueaHHs1 Gi€rpPUCiBHUKOBUX 380pOMIe;

— HesHaHHs1 cmpykmypu CcKradHO20 PEYEHHS;

- HenpasuribHe y3200)KeHHS Y 8iOMIHKY;

— HeexusaHHs napaneniamy MO8HUX KOHCMPYKUil;

5) KomnosuuitHi nomusiku

6) JloaiyHi nomurnku

— BidcymmHicmb iHgbopmamueHOCcmi U NepeKoHIUu8oCMi;

— [lopyweHHs1 OCHOBHUX 3aKOHI8 102iKu (MOomOoXXHOCMI, NMPOMUPIYYs, BUKITHOYEHHSI mpemb0o20, docmam-
HbOI nidcmasu);

- [lopyweHHs KOMbiHaujt 3aKoHie;

- HedompumaHHs1 sumMoe 00 008e0eHHST;

- [llopyweHHs1 sumoe 00 8U3HAYEHD.

Knroyoei crnoea: nomurnka, Knacughikamop rnomursiok, nepeknad, asmomamuyHull nepeknad, mekcm.
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