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Gorlach V. Theoretical Approaches to the Content and Structure of Cross-
Cultural Competence of Future Specialists in Tourism 

The article deals with theoretical approaches to the content of the concept of “cross-
cultural competence”; stressed the necessity of formation of crosscultural competence of fu-
ture tourism specialists as a compulsory component of their professional training; presented 
different structural models of crosscultural competence; on the basis of the considered ap-
proaches the definition of the concept “crosscultural competence” is formulated and it is 
proposed to consider its structure as a set of relevant competencies. 

In the modern world, where processes of globalization and integration are gaining 
momentum, tourism becomes one of the most popular and popular types of recreation. 

All this requires the presence of future specialists in the tourism industry of the rele-
vant multicultural or cross-cultural competence as a compulsory component of their profes-
sional training. 

Crosscultural competence implies the ability to implement crosscultural communica-
tion, that is, verbal and nonverbal communication between representatives of different cul-
tural, religious, ideological communities. 

Having studied the views of scientists on the content and structure of cross- cultural 
competence, one can conclude that the crosscultural competence of a future specialist in the 
tourism industry is an integrative competence, that provides the ability of a specialist in the 
tourism industry to succeed and is the synthesis of certain knowledge, skills, values, commu-
nications in relation to intercultural interaction. 

The concept of crosscultural competence is multicomponent and, according to re-
searchers, has in its composition of 3 to 4 components. In our opinion, it is more appropriate 
to consider crosscultural competence as a set of competencies (linguistic, sociolinguistic, dis-
cursive, socio-cultural, social) – the knowledge and skills necessary for the implementation of 
certain communicative intentions and actions in the field of intercultural interaction. 

Key words: crosscultural competence, tourism activity, crosscultural communication, 
training, intercultural interaction. 


