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BUKJIaJa4y
XapkiBcbKHi HallloHaIbHUN yHiBepcuTeT iM. B. H. Kapasina

AHAJII3 PE3YJIBTATIB IEJAT'OI'TYHOI'O EKCIIEPUMEHTY
3 ®OPMYBAHHSA MI)KETHIYHOI TOJIEPAHTHOCTI
B IHOBEMHHUX CTYJAEHTIB KNTACUYHUX YHIBEPCUTETIB

Y cmammi suznaueno nedazoeiuni ymosu (hopmy6anHs MidcemuiyHoi moiepanmHocmi
8 [HO3eMHUX CMYOeHmI8 KIACUYHUX VHIGepcumemia: 3a0e3neuenHs 080100iHHs IHO3eMYIMU
SHAHHAMU NPO CYMb, POLb MIJCEMHIYHOI MOIEPAHMHOCMI, HOPMU MA NPUHYURY MIJCEemHi-
HOI 83a€MOOIT; BUKOPUCTNANHS OCBIMHBLOCO Ceped08UYA KIACUYHORO YHIGepCUumemy K 3acooy
HAKONUYeHHsl THO3eMHUMU CMYOeHmamu 00C8i0y MoNepanmHoi no8eOiHKU 8 MINCemHiuHUX
BIOHOCUHAX, HAOAHHA 0i€60i nedazociunoi NiOmpumKu 8 30iLUCHEeHH] HUMU CAMOBUXOBAHHS 8
oKpecienomy Hanpami. Ilpoananizosano pesyivmamu 6apiamusHo20 NeoddazociyHo20 eKcne-
puUMeHmy 3 hopMy8aHHs MIdHCeMHIUHOI MOLEPAHMHOCMI 8 CIYOeHMIG-IHO3eMUYI8 ULIAXOM pe-
anizayii yux ymos 6 0C8ImHbOMY Npoyecy KIACUYHO2O0 VHigepcumemy. YCmanosneHo, wo 8
VCIX eKCnepUMEeHMANbHUX epynax 6i00yIucy cymmesi 3miHu 8 pieHax ii cghopmosanocmi. Lle
cmano niocmasoio 0 UCHOBKY, WO GU3HAYEHI neoazoliyni ymoeu OilichHo 3abe3neyyromo
epexmuene hopmy8aHHa MIHCEMHIYHOT MOIEPAHMHOCIE 8 THO3EMHUX CIMYOEeHMI8 KIACUUHUX
VHigepcumemis.

Knrouogi cnosa: mixicemuivna monepanmuicmos, iHO3eMHUL CIYOeHM, KIACUYHULL VHi-
gepcumem, nedazo2iuHull eKCnepumeHm.

VY cydacHHX yMOBax 3aroCTpEHHS BITHOCHH MDX PI3HUMH KpaiHaMH HeTra-
TUBHO BIUTMBAE i Ha TMporiec po30ya0BH KOMYHIKATUBHMUX KOHTAKTIB MDXK 1HO3e-
MHUMU CTYJICHTAMH, K1 HABUAIOTHCS B YKPATHCHKUX KIIACHYHUX YHIBEPCUTETAX.
Onnum 3 edeKTHBHUX NUIAXIB TMOKPAIMICHHS II€T CUTYyaIlli € IIiIecpsiMOBaHe
(dbopMyBaHHS B IIUX CTYACHTIB MDKETHIYHOT KOMIIETEHTHOCTI.

Sk 3’scoBaHO, Y HAyKOBIiH JiTEpaTypl BUCBITIECHO OKPEMi aCIIeKTH OKpec-
JeHO1 TpoOIeMH, 30KpeMa BH3HAYEHO TEOPETUYHO-METOJUYHI 3acamu (popmy-
BaHHs ToJiepaHTHOI ocobucTocTi (B. Aunpymenko, 1. bex, T. Bapenko, I'. Jlak-
TioHOBa, B. Jlyraii, M. CMeTaHChKHIi Ta 1H.), pO3KPUTO CYTh MDKETHIUHOI TOJIe-
panTHocTi ocobucrtocTi (A. dynonan, H. Ceprienko, I. Tummk Ta iH.), BUCBIT-
JI€HO 0CO0IMBOCTI (pOpMYBaHHS MIKETHIYHOT TOJIPAHTHOCT1 B 1HO3EMHUX CTY-
nentiB (JI. Aceiikina, O. bumnk, €. Crenanos, T. fI3BiHchbka Ta iH.). OnHaK y
mpolieci 31MCHeHHSI HAyKOBOT'O TOIIYKY BCTAHOBJICHO, IO IpodjeMy ¢Gopmy-
BaHHS MDKETHIYHOI TOJEPAHTHOCTI B 1HO3EMHHUX CTY/JEHTIB KJIACHYHHUX YHIBEp-
CUTETIB JIOCTAaTHHOIO MIpOIO HE JIOCIIIKEHO.

30kpema, mija yac 3/1iiCHEHHS HayKOBOT'O TOIIYKY BH3HAUYE€HO W TEOPETH-
YHO OOTPYHTOBAHO IEIaroriuHi yMOoBU (pOpMyBaHHS MIKETHIYHOT TOJICPAHTHOC-
Ti B 1HO3€MHUX CTY/ICHTIB KJIACHYHUX YHIBEPCUTETIB: 3a0€311eUeHHS OBOJIOIHHS
1HO3EMIIMHA 3HAHHSIMU MPO CYTh, POJIb MDKETHIYHOI TOJIEPAHTHOCTI, HOPMHU Ta
HOPUHIMIN MDKETHIYHOI B3a€MO/Iii; BHKOPHCTAHHS OCBITHBOTO CEpeIOBHIIA
KJIIaCHYHOT'O YHiBepCI/ITeTy SAK 33006}’ HAKOIIMYEHHSI 1HO3EMHUMH CTYACHTaMH
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JIOCBIIy TOJIEPAHTHOI MOBEAIHKM B MDKETHIYHUX BITHOCHMHAX; HAJaHHS I1€BOT
MeIaroriyHoi MATPUMKH B 31IMCHEHHI HUMH CaMOBHUXOBAaHHS B OKPECICHOMY
Harnpsmi. byno Takox c@opMyiabOBaHO MPUITYLIEHHS, 110 peati3allis [UX YMOB
3abe3mneuye eekTuBHE (POPMYBAHHS MIKETHIYHOT TOJIEPAHTHOCTI B CTYJEHTIB-
1HOo3eMIIiB. JloknmagHui onuc peanizallii X yMOB IMOJaHO B OJIHIN aBTOPCHKHX
nyOJtikaiii. 3 MEeToI0 NepeBIpKU MPaBUIBLHOCTI IIHOTO MPUIYIIEHHs OYyJI0 opra-
HI30BaHO BapilaTUBHUM NEJAroriyHuil excnepuMeHT ynponoxk 2012-2014 pp.
Ha 0a31 XapKiBChKOTo HalioHaiabHOrO yHiBepcutety M. B. H. Kapa3zina ta YUep-
KaChbKOI'0 HaI[IOHAJBLHOI'O YHIBEpPCUTETY iM. borgana XMenbHUIBKOTO.

Mema cmammi — ipoaHaNi3yBaTH PE3yJIbTATH MEAArOTi9HOTO EKCIIepPH-
MEHTY 3 (hopMyBaHHS MDKETHIYHOI TOJIEPAHTHOCTI B 1HO3EMHHUX CTYJCHTIB KJja-
CUYHUX YHIBEPCUTETIB.

Jlnst BUsABIIGHHS DPiBHIB CHOPMOBAHOCTI MDKETHIYHOI TOJEPAHTHOCTI B
1HO3EMHUX CTYACHTIB 0OOpaHO BiIMOBIIHI KPUTEPil i TOKA3HUKU: MOTHUBAIlIIHO-
BOJIbOBHIA (PO3BUHEHICTh IHTEPECY /10 MIKETHIYHOI KOMYHIKAIIi{; TPOSIB YCBIO-
MJICHOTO Oa)kaHHS OBOJIOJITH MDKETHIYHOIO TOJIEPAHTHICTIO); €MOIIiHO-
IIIHHICHUN (XapakTep €MOIIHHOTO CIPUNHATTS MPEJCTABHUKIB 1HIINX €THOCIB,
iXHIX TpaJuIlii Ta 3BUYAIB; MPOSIB IIIHHICHOTO CTABJICHHS JI0 MIKETHIYHOI TOJIe-
PAHTHOCTI); KOTHITUBHO-TIOBEAIHKOBUI (COPMOBAHICTh 3HAHBL 1 BMiHb, HEOO-
XUTHUX JUIS 3A1IMCHEHHSI TOJICPAHTHOI MOBEIIHKH), OCOOMCTICHO-pE(ICKCHBHUM
(copMoOBaHICTh HEOOXITHUX IS 3MIMCHEHHS MDKETHIYHOT KOMYHIKaIlii ocoOu-
CTICHUX SIKOCTEH, aJICKBaTHICTh CAMOOIIIHKH iX chopmoBaHoCTi). Ha ocHOBI 1mx
KPUTEPIiB 1 MOKa3HWKIB BU3HAYEHO TPU PiBHI CHOPMOBAHOCTI B CTYJICHTIB-
1HO3EMIIIB IIi€1 TOJIEPAHTHOCTI: BUCOKHM, CEPEIHIA Ta HU3bKHUH.

BigmosigHo 10 po3po0IeHOro mIaHy MpOBEICHHS SKCIIEPUMEHTY, CTBOPEHO
1B1 ekcriepuMenTanbHi Tpynu: E; (279 crynentiB) 1 B, (281 crynent). lepa 3 Hux
00’emHana iHO3eMHUX cTyAeHTIB 3 [Hail, Kurato, [lakucrany, TypkmeHicTany, s
SAKHX € XapaKTePHUM KOJIEKTHUBICTCHKHI THIT HAIIOHAIBHOT KynbTypH. [lo mpyroi
Ipynu yBifinum cryneHtd 3 Ampkupy, Mopnanii, JiBii, Ipaky, Hirepii, I3paimo,
SIKUM TIPUTaMaHHUN 1HIUBITyalliCTCRKAN THIT HAIlOHAIBHOT KyJbTypH. [IpoBeneH-
HS TIEIarOT1YHOT0 €KCIIEPUMEHTY Bi0yBajoCh 32 TAKUMHU TPAIUIIIHHAMU €TarlaMH:
KOHCTATyBaJIbHUM, (DOPMYBaTLHUI 1 KOHTPOJIHHUM.

Tak, Ha mepmIoMy 3 HUX BU3HAYaIM BUXITHUN piBEHb C(HOPMOBAHOCTI Mi-
YKETHIYHOT TOJIEPAaHTHOCTI 1HO3EMHHX CTYJICHTIB. 30KpeMa, Ha [IbOMY €Talll pea-
JTI30BYBaJIM Taki 3aBAaHHA: 1) MpoaHamizyBaTH PO3BHMHEHICTH 1HTEPECY CTY/ICH-
TIB 10 MDKETHIYHOI KOMYHIKAIlii; 2) BU3BHAYUTH YaCTOTY MPOSBY HUMHU YCBIJOM-
JIEHOTO Oa)kaHHS OBOJIOJITH MDKETHIYHOIO TOJIEPAHTHICTIO); 3) 3’sicyBaTh Xapa-
KTE€p €MOIIHHOTO CHPUHHATTS CTYJCHTAMH IMPEJACTABHHUKIB 1HIIMX €THOCIB, iX-
HIX TpaAuIlid Ta 3BUYAiB; 4) BUSHAYUTH XapaKTep MPOSBY 1HO3EMISIMU I[IHHIC-
HOTO CTaBJICHHsI 10 MDKETHIYHOI TOJICPAHTHOCTI; 5) MPOAIarHOCTYBaTH HasiB-
HICTh y CTYEHTIB 3HaHb, 1[0 3a0€3MEUyIOTh TOJEPAHTHY MOBEAIHKY B MIKETHI-
YHIA KOMYHIKAII{; 6) BU3BHAYUTH PIBEHb CPOPMOBAHOCTI B CTYJEHTIB YMiHb, 110
3a0€31euyIoTh TOJEPAaHTHY MOBEIHKY B MDKETHIUHIN KOMYHIiKaIlil; 8) mpomiar-
HOCTYBaTH C()OPMOBAHICTh Y CTYJICHTIB HEOOXITHUX MJIs 3M1MCHEHHS MDKETHIU-
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HOI KOMYHIKaIlli 0COOUCTICHUX sIKOCTEeH (pedIeKCUBHICTh, IAHOOJIUBICTh, TaK-
TOBHICTh, EMIIATIHHICTh TOIIO); 9) YCTAHOBUTU CTYIIHb aJIEKBATHOCTI CaMOOIIi-
HKH CTyJIeHTaMu C()OPMOBAHOCTI1 IIUX SIKOCTEH.

Tax, 3rimfHO 3 TIEpIIUM 3aBJaHHSIM, HA KOHCTAaTyBaJIbHOMY €Talli eKCIIepH-
MEHTY IPOBEJICHO aHali3 PO3BUHEHOCTI IHTEPECY CTYAEHTIB JO MIKETHIYHOI KO-
MYHIKaIIi1, 3r1AHO 3 APYTUM — BU3HAYEHO YaCTOTY MPOSIBY CTYICHTAMU-IHO3EMIISI-
MM YCBIJOMJIEHOT'O Oa)kKaHHS OBOJIOAITH MDKETHIYHOIO TOJIEpAHTHICTIO. {1 BU-
KOHAHHS [MX 3aBJaHb BUKOPUCTAHO TaKi METOHU JOCIIIKEHHS: CTIOCTEPEKEHHS,
aHKETyBaHHs, OeCiv, He3aJIe)KHE EKCIIEPTHE OIIHIOBAHHS. SIK 3aCBIAYMIIA OTPH-
MaHi gaHi, 8,2% ctynentiB rpynu E; ta 6,3% ctynenTiB rpynu E, BusBisuM cu-
JBHO BUPAXEHUU 1HTEpeC A0 3AIMCHEHHS MDKETHIYHOI KOMYHIKAIlli, TOMdi 5K
38,6% crynenTiB rpynu E; Ta maiibke nonoBuHa cTyAeHTIB rpynu E, ueit iHTepec
MPAKTUYHO HE BUSBISAIU. Takok BHU3HAYEHO, IO CTIMKE YCBIIOMIICHE Oa’kaHHS
OBOJIOAITH MIKETHIYHOIO TOJIEPAHTHICTIO MPOJEMOHCTPYBaJIU TUlbkU 7,8% cTy-
nentiB rpynu E; ta 6,3% crynentiB rpynu E,, a BiACyTHICTh 1IbOTO Oa’kaHHS JTia-
rHOCTOBaHO B 46,3% cryaentiB rpynu E; ta 6,3% crynentiB rpynu E,.

Ha BukoOHaHHS TpeThOro 3aBJaHHS BU3HAYECHO XapaKTep EMOI[IHHOTO
CHPHUMHSTTS 1HO3EMHUMH CTYACHTAMH MPEACTABHUKIB IHIINX €THOCIB, IXHIX
Tpaauiliid Ta 3BWYaiB. {75 1IOTO 3aCTOCOBAHO TaKi METONU: CIIOCTEPEKECHHS,
He3aJIe)KHE eKCTIEPTHE OIIHIOBAHHS, a TAKOX METOAMKY BU3HAYCHHS COIIaIbHOI
JTUCTaHIi 3a momomoroto mkamu borapmayca (Bapiant JI. [TouebyT) [3]. YTou-
HUMO, IO IS IKaja J1a€ 3MOTY JIarHOCTYBaTH COIIaJbHO-TICUXOJIOTIYHE MpPH-
WHATTS 1HO3EMHUM CTYJEHTOM IHINUX JIFOAeH (HacaMmIiepe/l CTYICHTIB), sIK1 Bij-
PI3HSIOTBCS BiJl HBOT'O 32 HAIlIOHAJIBHICTIO, PEJITi€I0 Ta IHITMMH BU3HAYEHUMH
O3HAKaMH.

Ha ocHoBi cuctemaTusaiii ¥ y3araibHEHHSI OTpUMaHUX JaHUX BCTaHOB-
JICHO, MO TO3WTHBHE EMOIIHHE CHPUHHSATTS MPEICTaBHUKIB I1HIIUX ETHOCIB
NPAKTUYHO B YCIX CUTYyaIlisixX AeMoHcTpyBaiu 7,9% cryaentis rpynu E; ta 6,1%
CTyIeHTiB rpynu E,. ¥ cBoro 4epry, HeraTuBHE €MOIIiiTHE CIPUIHATTS MpeacTa-
BHUKIB IHIIUX €THOCIB y OUIBIIOCTI BHMaakax Oyio 3adikCOBaHO B TPETUHHU
crynentiB E; Ta 36,7% crynentis rpynu E.

Ha BuKOHaHHS 4eTBEpTOrO 3aBJaHHS BU3HAYEHO XapaKTep MPOSBY 1HO3E-
MIISIMHU I[IHHICHOTO CTaBJICHHS O MDKETHIYHOI TosepaHTHOCTI. JIJisl IbOro BH-
KOPUCTAHO TaKi METOIU: OeCiih, CIIOCTEPEIKCHHS, HE3aJIe)KHE EKCIIEPTHE OIlli-
HIOBaHHS, a Tako Metoauky 1. IIBapma jyist BUBYEHHS HIHHOCTEH 0COOHMCTOC-
Ti [1]. s MeTroauka BKIIOYAE B YaCTUHM: Tepira 00’ €IHye B coO1 IIHHOCTI,
10 BiI0OpaXarOTh MPUHIIUIK JIIOJIMHU Ta CIIOCOOM i, K1 € BaXKJIUBHUMU IS
HEl; Ipyra — MiCTUTh PO 116 0COOUCTOCTI.

Ha ocHOBI y3araJibHEHHsI OTPUMAaHUX JaHUX OTPUMAHO TaKi pe3yJbTaTH:
CTIMKE MO3UTHBHE I[IHHICHE CTABJICHHS JI0 MDKETHIYHOI TOJICPAHTHOCTI BUSIBIIS-
m 7,6% crynentiB rpynu E; Ta 6,1% ctynentiB rpynu E,. Bognouac Heratus-
HE I[IHHICHE CTaBJIEHHS 10 MDKETHIYHOI TOJIEpaHTHOCTI 3adikcoBaHo y 26,9%
crynentiB rpynu E; ta 31,1% cryaentis rpynu E,.
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Ha BuKOHaHHS HACTYITHOTO 3aB/JIaHHS Ha KOHCTAaTyBaJIbHOMY €Talli eKCIie-
PUMEHTY BU3HAYEHO HASIBHICTh Y CTYJICHTIB 3HaHb, 10 3a0€3ME€UyI0Th TOJIEpaH-
THY MOBEIHKY CTYJEHTa B MIKETHIUHIA KOMYHIKalii. JIJisi IbOr0 BUKOPHUCTAHO
TaKl METOJIM: aHKEeTyBaHHs, O€C11, BUBUCHHS MMUCbMOBUX CaMOCTIMHUX Ta TBO-
THYYKI 3HAHHS Y BU3HAYEH1H Taily31 NpOJAeMOHCTPYBaIH TUIbKHU 7,3% CTYyAEHTIB
rpynu E; ta 7,2% crtynentiB rpynu E,. BogHouac 3’sicoBaHo, 1110 B UYBEPTI CTY-
neHTiB rpynu E; Ta TpetuHu ctyaeHTiB rpynu E; 111 3HaHHS TPaKTUYHO BIACYTHI.

3ayBaXUMO TaKOXK, 110 Ha BUKOHAHHS IIOCTOTO 3aBJaHHS BU3HAYEHO Pi-
BEHb C()OPMOBAHOCTI B CTYACHTIB yMiHb, Kl 3a0€3MEUYyIOTh IXHIO TOJIEPAHTHY
MOBEJIHKY B MDKETHIYHIN KOMYHIKallii. Ik yCTaHOBJIEHO, HA KOHCTaTyBaJIbHOMY
eTari eKcrepuMeHTy B rpymi E; BUSIBIEHO BUCOKUN piBeHb C(HOPMOBAHOCTI
YMiHb: MEPUENTUBHO-IHTENEKTyanbHUX — y 6,1% crynentiB rpynu E; ta 5,9%
CTyJIeHTIB rpynu E,, opranizaniiHo-KOMyHIKaTUBHUX — Y 5,7% CTyAEHTIB rpynu
E, ta 5,4% crynentiB rpynu E,, ominHo-pedaexcuBanX — y 6,4% CTYIEHTIB Ipy-
mu E; ta 5,7% crynentiB rpynu E,. V cBoro uepry, BUSBICHO HU3bKHI PIBEHb
c(hOpMOBaHOCTI WX YMiHb: IEPIIEITUBHO-IHTENCKTYATbHUX — Y 26,5% CTYICHTIB
rpymu E; ta 35,4% ctynentiB rpynu E,, opraHizamiiHO-KOMYHIKATUBHUX — Y
29,8% crynentiB rpymu E; ta 37,1% ctynentiB rpynu E,, omiHHO-pedieKcCuB-
HUX —y 25,7% crynentiB rpynu E; ta 34,3% ctyznentiB rpymnu E,.

[Tin yac BUKOHAHHS BOCBMOTO 3aBJaHHS J[1arHOCTYBalIl CPOPMOBAHICTD Y
CTYJICHTIB HEOOXITHUX JUIS 3MIMCHEHHS MDKETHIYHOT KOMYHIKAIlli 0COOMCTICHHX
AKOCTEH. {711 IbOr0 BUKOPUCTOBYBAIM TaKi METOJU: CIIOCTEPEKCHHSI, aHKETY-
BaHHs, HE3JIC)KHE EKCIIEPTHE OI[IHIOBAHHS, a TaKOXX METOAuKy “OIliHKa KOMY-
HikaTuBHUX 1 opraHizaTopchkux cxmibHOcTel (KOC)” (B. B. CunsiBchkoro i
b. O. ®enopummuna) [2]. Ha xoHCTaTyBajbHOMY €Tari €KCIIEPUMEHTY 3’siCOBa-
HO, 110 5,9% crynentiB rpynu E; ta 7,8% cryaentiB rpynu E, nemoncTpyBanu
CTIKMI TIPOSIB BU3HA4YEHMX ocobucTicHuX sikocted. [Ipote 29,5% crynenTtis
excriepuMenTanbHo1 rpynu E; ta 36,7% cTyneHTiB ekciepuMeHTanbHo Tpynu E,
[IUX SIKOCTEW Mail’ke HEe BUSBIISIN.

Takox Ha KOHCTATyBaJIbHOMY €Talll €KCIIEPUMEHTY BU3HAYEHO CTYIiHb
aJICKBaTHOCTI CaMOOI[IHKH 1HO3eMHHUX CTYJICHTIB c()OpPMOBAHOCTI B ceOe BH/Ii-
JICHUX BUIIE SKOCTEH. 32 OTpUMAaHUMHU pe3yIbTaTaMU Ha I[bOMY €Talli eKCIepH-
MEHTAIBHOI ISIIBHOCTI TUIBKK B TPETHHI CTyneHTiB rpymu E; ta y 24,1% cty-
JIEHTIB €KCIIepUMEHTaIbHO Tpynu E, BUABICHO aJeKBaTHY CaMOOIIHKY cdop-
MOBAHOCTI IIUX SIKOCTEM.

Ha ¢opmyBanpHOMY eTari eKCIepUMEHTY BHU3HAYCHI MEIaroridydi yMOBU
dbopmMyBaHHS MIKETHIYHOT TOJIEPAHTHOCTI B IHO3EMHHUX CTYJICHTIB peayi3oByBa-
JIUCh B OCBITHBOMY IPOIIEC] KJIACUYHOTO YHIBEpCHUTETY. JloKIaaHuii onuc peai-
3aI1ii IMMX YMOB TIOJIAHO B OJIHIM 3 aBTOPCHKUX IMyOJTiKaIlii.

Ha xoHTpoJIbHOMY eTari eKCIIepUMEHTY 3HOB MPOBEICHO BIAMOBIIHY Jia-
rHocTuKy. Ha 1ibomMy eTarni mocTaBiieHO aHaJIOT14H1 3aBAaHHS Ta BUKOPUCTAHO Ti
caMi METO/IMKH, 110 ¥ Ha KOHCTaTyBaJIbHOMY €Talll ekcriepuMeHTy. [Ipoanainizy-
€MO OTpUMaH1 pe3yJbTaTH.
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Tak, 3a mepimuM 3aBAaHHIM 3JIMCHEHO aHajl3 PO3BUHEHOCTI 1HTEpECY
CTYIEHTIB 10 MDKETHIYHOI KOMYHIKAIlli. SIK yCTaHOBJIEHO, Ha KOHTPOJbHOMY
eTari excriepuMenTy Bxe 22,4% cryaentiB rpynu E; ta 13,2% ctyneHtiB rpynu
E, BUSBISIM CUIBHO BUPAXKEHHUM 1HTEpEC 0 3M1MCHEHHS MIKETHIYHOI KOMYHI-
kaiii. Boguouac 14,5% ctynentiB rpynu E; ta 19,9% ctyaenTiB rpynu E, riporo
1HTEpeCy MPaKTUIHO HE BHUSIBIISIIH.

3riiHO 3 JPYTUM 3aBJAHHSIMHU TaKOX MPOBEACHO aHaJi3 PO3BUHEHOCTI 1H-
TEpeCy CTYAEHTIB 10 MIKETHIYHOI KOMYHIKAIlli. Y CTaHOBJIEHO, 10 HA KOHTPO-
JHbHOMY €Talll eKCIEPUMEHTY CTIKe yCBiIOMJIEHE Oa)KaHHS OBOJOMITH MIXKET-
HIYHOIO TOJIEPAHTHICTIO JeMoHcTpyBanu 25,3% cryaentiB rpynu E; ta 19,8%
ctyneHTiB rpynu E,, a BIACYTHICTh 1Iboro OakaHHs BusiBiieHO B 21,1% cTynen-
TiB rpynu E; ta 24,3% ctynentis rpynu E,.

SIx BUMarano TpeTe 3aBIaHHS, HA KOHTPOJIBHOMY €Tari €KCIIEPUMEHTY BH-
3HAYEHO XapaKTep eMOLIMHOTO COPUMHATTS NMPEJCTABHUKIB IHIINUX €THOCIB, IXHIX
TpaaUIlii Ta 3BUYAIB. 30KpeMa, 3’SCOBAHO, IO MO3UTUBHE €MOIIIMHE CIIPUUHSITTS
NPEACTAaBHUKIB IHIIMX €THOCIB TMPAKTUYHO B YCIX CHTYAIlSX IEMOHCTPYBAJIH
26,7% crynentiB rpynu E; ta 20,2% crynentis rpynu E,. Y cBoto uepry, HeraTtus-
HE eMOIlIHEe CIPUNHATTS TPEJCTABHUKIB IHIIUX €THOCIB Y OUTBIIOCTI BHIAIKAX
3aikcoBano B 19,4% crynentiB rpynu E; ta 24% ctynenTis rpynu E,.

BinmoBinHO 10 4eTBEepTOro 3aBAaHHsS, BUSHAUCHO XapaKTep MPOSBY 1HO3E-
MIISIMM I[IHHICHOTO CTaBJICHHS JI0 MDKETHIYHOI TOJEpPaHTHOCTI. Tak, Ha KOHTPO-
JTHHOMY €Tari eKCIIEPUMEHTY CTIMKE MO3UTHBHE I[IHHICHE CTaBIIEHHS IO MIKETHI-
yHOi TOoJepanTHOCTI BusBIsUIN 33,1% crynentiB rpynu E; ta 25,4% cryneHTis
rpynu E,. BogHouac HeratuBHE IIHHICHE CTABJICHHS 10 MDKETHIYHOI TOJICpAHT-
HocTi 3adpikcoBaHo y 3,9% crynentiB rpynu E; ta 4,9% ctynentis rpynu E, .

3a m’sITUM 3aBJIaHHSM, HA KOHTPOJIBHOMY €Talll eKCTIEPUMEHTY JTOCIIiIKe-
HO CTaH C()OPMOBAHOCTI B CTY/JICHTIB 3HaHb. 3a OJICPKAHUMU PE3YIbTaTaAMH, CH-
CTEMHI, MTOBHI Ta THYYK1 3HaHHA JiarHOCTOBaHO B 16,9% crtynenriB rpynu E; ta
11,3% crynentiB rpynu E,. Bognouac y 4,5% cryaentiB rpynu E; ta y 7,4%
CTYIEHTIB rpynu E; 111 3HaHHS MPaKTUIHO BIJICYTHI.

BiamoBigHO 10 1I0CTOrO 3aBIaHHS, JOCTIIKEHO piBeHb C(DOPMOBAHOCTI B
CTYJICHTIB YMiHb, K1 3a0€3IeUyI0Th TOJEPAHTHY MOBEAIHKY B MIKETHIYHIA KO-
MyHiKalii. 30KkpemMa, Ha KOHTPOJILHOMY €Talll eKCIIEPUMEHTY J11arHOCTOBAHO BH-
COKHUH piBeHb C(HOPMOBAHOCTI YMiHb: MEPUENTUBHO-IHTEICKTyaAIbHUX — Yy 16,3%
crynentiB rpynu E; ta 13,2 crynentiB rpynu E,, opranizamiiitHo-KOMyHIKaTHB-
Hux — y 13,3% cryaentiB rpynu E; ta 10,5% crynentis rpynu E,, orinHO-
pedbnexcuBaux — y 17,0% crynentiB rpynu E; ta 14,3 % crtynenris rpynu E,.
Takox BUSBICHO HHM3bKHU pPiBEHb CHOPMOBAHOCTI IUX yMIiHb: MEPIENTUBHO-
iHTenektyansHux — y 10,3% crynentiB rpynu E; ta 17,5% crynentiB rpynu E,,
oprasizauniiHo-komyHikatuBHux — y 11,3% ctynentiB rpynu E; ta 17,5% cty-
nentiB rpynu E,, ominno-pednexkcuBaux — y 12,8% cryaentiB rpynu E; ta
21,2% ctynenTiB rpymnu E, .

[1in yac BUKOHAHHS BOCHMOI'O 3aBJaHHS BUBUYEHO C(HOPMOBAHICTh y CTY-
JIEHTIB HEOOXITHUX JJIA 3J1MCHEHHS MDKETHIYHOI KOMYHIKaIlii 0COOMCTICHUX
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sKocTeH. Sk 3’sicoBaHO, HA KOHTPOJILHOMY €Talll ekcrepumeHty 16,4% cTtynen-
TiB rpynu E; Tta 14,5% ctynentiB rpynu E, nemMoHCTpyBaiu CTIMKUN MPOSIB BU-
3HAYeHUX 0COOUCTICHUX sikocTel. Bomnouac 14,1% cTyneHTIB eKCriepUMEHTa-
apHO1 rpynu E; Ta 20,4% cTyneHTiB ekcnepuMeHTaabHo rpynu E, nux skocreit
MailkKe HE NPOSBISIIN.

Kpim Toro, Ha KOHTPOJILHOMY €Talli €eKCIIEPUMEHTY BU3HAUEHO aJIeKBAT-
HICTh OIL[IHKM 1HO3€MHUMH CTYAEHTaMU C(pOPMOBAHOCTI B ce0€ BUALIICHUX BUIIIE
SAKOCTEH. 32 OTPUMAHUMU pe3yJibTaTaMu, Ha IboMY eTamnl Bxe 38,4% cTyAeHTIB
rpynu E; ta 42,1% cTyneHTiB Irpynu BUSBISUIM aJIeKBATHY CAMOOIIHKY c(hopMO-
BAHOCTI LIUX SKOCTEH.

Bucnoeku. Anani3 oTpuMaHMX JTaHUX CBIIUUTH, IO ITiJI Yac MPOBEACHHS
EKCIIEpUMEHTY B 000X Tpymax 3a BCiMa BU3HAYEHUMHU KPHUTEPIIMH CIIOCTEpira-
JIOCh CYTTEBE 30UTBIICHHS PiBHSA C(OPMOBAHOCTI MIKETHIYHOI TOJEPAHTHOCTI B
iHO3eMHUX cTyneHTiB. OTxe, chopMyIbOBaHE MPUMYIIIEHHS € MpaBWIbHUM. [Ipu-
YOMY BapTO 3ayBa)KWTH, IO OUTHII IHTEHCUBHY JMHAMIKY B I[bOMY TUIaHI 3aik-
COBAHO B CTYCHTIB, sIKi OyJIM BUXIAISIMU 3 KPaiH, 1€ TIOMIHY€ KOJICKTUBICTCHKUM
TUT HAI[IOHATBHOI KyIbTypH. Y MallOyTHhOMY IUIAHYETHCS PO3POOUTH /I BH-

KJIaJIa4yiB METOJIMYHI PEKOMEHAITIT 3 OKpEeCAeHOT TPOOIEeMH.
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Yupsa 5. A. AHaau3 pe3ybTAaTOB MeAATOTHYeCKOro IKcrnepuMenTa no popmu-
POBAHHMIO MENITHHYECKOW TOJIEPAHTHOCTH Y WHOCTPAHHBIX CTYAEHTOB KJIACCHYECKHX
YHUBEPCUTETOB

B cmamve onpedenenvl nedazocuueckue ycnousi pOpMuUpo8aHUss MENCIMHUYECKOLL
MONEPAHMHOCMU Y UHOCMPAHHBIX CIYOEHMO8 KIACCUYECKUX YHUBEPCUMEMO8: obecnedenue
061A0CHUsL UHOCMPAHYAMU SHAHUSAMU O CYMU, POIU MENCIMHUUECKOU MOAePAHMHOCMU, HOP-
MAX U NPUHYUNAX MENCIMHUYECKO20 B3AUMOOCUCMEUs], UCNOIb308AHUE 00PA308AMENbHOU
Cpedbl KNACCUYecko2o YHU8epcumema Kaxk cpeocmed HAKONJLeHUs UHOCMPAHHLIMU CHYOeH-
Mamu onvima moaepanmHo20 NOBEOCHUsl 8 MENCIMHUYECKUX OMHOUEHUSX, OKA3AHUe 0eticn-
BEHHOU Ne0a202uyeckol NOOOEPIHCKU 8 OCYUIeCMBIIeHUU UMU CAMOBOCHUMAHUS 6 0O03HAUEH-
HoM Hanpagnenuu. [Ipoananuzuposanvl pe3yivmamovl 6apUAMUEHO20 NedA202ULECKO20 IKC-
nepumenHma no YOpMUpPOBAHUIO MENCIMHUYECKOL MOLEPAHMHOCIU Y CILYOeHMOB-UHOCTPAH-
yes nymem peanuzayuu 3mMux Ycio8ull 8 0Opaz08amenbHOM Npoyecce KiacCUYecko2o YHugep-
cumema. Ycmanosneno, umo 6 dKCHEPUMEHMANbHbIX SPYINAX NPOUOULTU CYUWeCTBEHHble
UBMEHEHUsI 8 YPOBHAX ee ChopMupo8aHHocmu. Imo cmaio OCHO8AHUeM O/ 8bl800d, YMO
onpeoesiennvie nedazocuyeckue yciosus oelucmeumenvHo obecneyusaom sghgexkmusnoe ¢o-
PMUPOBAHUE MENCIMHUUECKOU MOAEPAHMHOCIU Y UHOCMPAHHBIX CHYOEeHMO8 KIACCUYEeCKUX
VHUBEPCUMEMO8.

Kntoueswvie cnosa: mescomuuueckas monepanmuocns, UHOCHPAHHBIL CHTYOeHM, KIACCU-
YecKull yHugepcumem, neoaeo2uteckuti 3KCnepumMenn.
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Chyrva Y. The Analysis of the Results of Pedagogical Experiment for the
Formation of Interactive Tolerance in Foreign Students of Classical Universities

The author’s understanding of the essence of interethnic personality tolerance is dis-
closed in the article. The pedagogical conditions of the formation of interethnic tolerance in
foreign students of classical universities are determined.: to ensure the knowledge of the es-
sence of the foreigners’ acquirement, the role of interethnic tolerance, norms and principles
of interethnic interaction; use of the educational space of the classical university as a means
of accumulation of foreign students experience of tolerant behavior in interethnic relations;
providing an effective pedagogical support in the implementation of self-education in the de-
fined direction.

In order to verify the effectiveness of these conditions, a pedagogical experiment of a
variational nature was conducted. Thus, two experimental groups were created. The first of
these groups brought together foreign students from India, China, Pakistan, Turkmenistan,
which is characterized by a collectivist type of culture. The second group included students
from Algeria, Jordan, Libya, Iraq, Nigeria, Israel, which has an individualistic type of culture.

Criteria (motivational-volitional, emotional-value, cognitive-behavioral, personally
reflexive) and the corresponding indicators were chosen to identify the levels of interethnic
tolerance in foreign students.

The publication also shows the results of the pedagogical experiment, which showed
an increase in the level of the formation of interethnic tolerance among students from both
groups. Moreover, it was found that during the experiment in the second group there was a
more intense dynamics in the formation of this quality. This became the basis for the conclu-
sion that certain pedagogical conditions are really ensure the effective formation of intereth-
nic tolerance in foreign students of classical universities.

Key words: interethnic tolerance, foreign student, classical university, pedagogical
experiment, received results.
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