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Girenko S., Chervoniy P. Formation of Communicative Culture of the Police’s 
“102” Operators at the Stage of Postgraduate Education

The article discusses some of the professional-pedagogical aspects of the psychologi-
cal communicative training of personal of the contact centers of the police “102” in post-
graduate education.

The author notes that the relevance of the problem of professional training of police 
officers is due to focus public attention on today’s law enforcement reform, the need for clos-
er interaction between the police and citizens to reduce the level of crime in the country.

The current departmental requirements for employees of the police regarding profes-
sional communication with citizens, its main principles and values have been analyzed. There 
are provided meaningful components of an effective personal communication with the appli-
cants in a typical office situations, analyzed pedagogical mechanisms of personal and com-
municative potential employees of contact centers and the formation of their professional cul-
ture of communication with citizens in the article.

There are identified a socio-pedagogical and psychological factors that reflect the re-
lationship of the communicative culture of the teacher and the effectiveness of post-graduate 
training of police officers.

The training content of the training program “Effective communication” for employ-
ees of the contact centre to the police has been established. Attention is focused on a factors 
that determine the professional communication of employees of contact centers, namely: high 
intensity calls, occupational stress and ways of its prophylactic, increasing conflict applicants 
and work with objections. 

Key words: communication, conflict, communication culture, police training, 
professional stress.
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