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Martianova M. Formation of Communicative Culture of the Person as a Peda-

gogical Problem
The purpose of the article is to highlight the philosophical, educational, cultural and

sociological approaches to the definitions of “culture” and “communicative culture.” There
are several approaches to the definition of culture. The first one is the anthropological one, the
essence of which is to recognize the inherent value of culture of every nation and in recognition
of the equivalence of all cultures on earth. The second approach is philosophical which differs
from the others due to the analyzing of certain features, characteristics, patterns in social life.
And the third one is social where culture is defined as systemic quality of moral spheres of
society, that society and culture are correlated and not as part of unity, but as unity and its
quality. Communicative culture includes a set of value structures of emotional or moral culture,
culture of thinking and culture of the language. The main components of communicative culture
are socio-psychological skills that include the ability to assess the emotional state, the motives
of their behavior, solvingthe problems, smooth out the emotional conflicts and communicative
skills, which include possession of grammatical, lexical rules, and a set of communicative
action, based on a high theoretical and practical training of the individual to interpersonal
communication that allows to use communicative knowledge. We come to the conclusion that
the study of the theory of communicative culture of the person as a pedagogical problem is
relevant for modern education, as the main purpose of the communicative culture is to reveal
key ideas and skills that ensure socially acceptable level of interpersonal interaction.
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