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Kobets V. Student-Managers’ Self-Efficacy in Communicating Process and its 
Formation in the Learning Process

The article describes the self-efficacy of students-managers in communicating, its 
meaning, structure, content, matters of its formation in the learning process. 

Communicative competence is the ability to establish and maintain necessary contacts 
with other people. The meaning of effective communication is the reaction that we get from 
other people, mutual understanding achieving. Communicative processes are different forms 
of informational, material and energy exchanges between people, which are taken to 
establish, strengthen and maintain the connections between them. 
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The purpose of this article is to reveal the content of the formation of self-efficacy in 
communication process, its essence and structure for students-managers, as one of the most 
important and difficult tasks that must be solved in the course of their study at the university.

Self-efficacy in communication process is considered as a system of internal 
resources, which are necessary for effective communication in a certain range of situations of 
interpersonal interaction. 

The self-efficacy questionnaire test was used in the study, which has conducted among 
students-managers of the third year study of the National Technical University “Kharkiv 
Polytechnic Institute”. It consists of two scales: self-efficacy in the field of object-related 
activity, and self-efficacy in the field of communication. The survey results show that self-
efficacy of students in the field of communication is quite low: one-third of respondents has it 
below average, 46.3% of them has it on average, and only one-fifth of the students has it at a 
high level. An overwhelming number of students noted knowledge of non-verbal signals as a 
partial, which is insufficient. 

For formation of students-managers self-efficacy in the process of communication it is 
necessary to read them course of lectures on business communication, which is the sphere of 
professional activity for future managers.

Key words: self-efficacy in communication, a system of internal resources, effective 
communication, the formation of self-efficacy.

218


