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YAK 373.31
B.C. YJIbAHOBA

KPUTEPII TA IOKA3ZHUKMU PE3YJIBTATUBHOCTI YIIPABJITHHS
SAKICTIO MY3UYHOI OCBITH
B IEJATOTTYHOMY BUIIIOMY HABYAJIBHOMY 3AKJIAI

Y cmammi sucsimneno cmpykmypHuii ananiz Kpumepiié i NnOKA3HUKI@ pe3yibmamus-
HOCMI YAPABIIHHA 8 HAYKOBUX NIOX00ax (PinocohcoKux i NCUxono2o-nedazociuHux 0ociio-
Jrcensb. Buznaueno, wo € Kiowosumu npuHyunamu 0ceimuix peghopm i mexanizmamu ynpaeiin-
ML SIKICIIO 8UUOL 0CBIMUL.

Knwuosi cnosea: ynpaeninms, axkicmv My3uyHoi oceimu, Kpumepii i NOKA3HUKU, pe-
3YIbMAMUBHICIND.

Jlyi cyyacHOi OCBITHBOI CHCTEMH OCOOJHMBOI aKTyalbHOCTI HaOyBae€ mu-
TaHHS MNP0 BU3HAYEHHS HAYKOBO OOTPYHTOBAaHUX KPHUTEPIiB OIIHIOBAHHS yIIpaB-
JHHA SKICTIO MY3UYHOI OCBITH B ME€JarOriYyHOMY BUIIIOMY HaBYAJIbHOMY 3aKJIai.

Kpurepii 3yMoBI0I0Th CHPAMOBAHICT OPraHi3amiiHO-METOJHYHUX 3aX0-
1B, a TAKOK BCTAHOBIIIOIOTH MEXI MOXKIMBOrO Ui BUOOPY sSKOCTI ¥ Macmraoy
niii kepiBauka. Kpurepiem € 03HaKa, 3TiHO 3 SIKOKO 3MIHCHIOETHCS OLIIHIOBAHHS,
BU3HAYEHHs a00 kiacudikamis Oyab-aKOr0 sBUINA, MPOLECY, MIsUTLHOCTI. bes
dopmyIroBaHHS KPUTEPITB PO00TA 3 yHOCKOHAJIEHHS YHPABIIHHS BXE BiJ
MOYATKY BUSBIIAETHCS HEBU3HAYEHOIO: SIKI O3HAKU BH3HAYAIOTh, HACKUIBKU BJIa-
7l BUOIp BapiaHTa yNpaBIiHHA 3A1MCHEHO 32 KOHKPETHUX YMOB.

Ha OCHOBI kpuTepPIiiB BUPOOJISAIOTH MOPIBHSIbHE OIIHIOBAHHS MOMJIMBUX
MoOJieJIeH, anbTEepPHATUB, BapiaHTIB TEXHOJOTIl yMNpaBiiHHA 1 BUOIp 3 HHX
Halle)eKTUBHIIIOTO.

Mema cmammi — BU3HaUYUTH HasIBHI KpUTEPIi Ta iX 3MICT BIJAMOBIIHO J0
cnenu(ikd ympaBIiHHS SKICTIO MY3UYHOI OCBITM B MEAAroriYyHOMY BHUIIOMY
HaBYaJIbHOMY 3akaji. Kputepii moBUHHI HAMpaBisATH AiSUIbHICTH KEPIBHUKIB Ha
BCEOIUHY ¥ IIJIICHY peati3alliio 3aBJaHb, MAKCUMAJIbHO BUKOPHUCTOBYBATH MOX-
JUBl pe3epBH, TOOTO KpuTepii € HAWBaXJIMBIIIMM MOKA3HUKOM JOCATHEHHS
[IJIe yIOCKOHAJEHHS YIpaBiiHHS, JalOTh 3MOTY KOHKPETH3yBaTH U J0-
MOBHIOBATH BU3HAYEHHS I[iJIe. 3MICT KpUTEPIiB €(heKTUBHOTO yNPABIIHHS A€
MOKJIMBICTh 3a37aJIeriib CIPOTHO3YyBaTH CIOcoOM 00’€KTUBI3alili pe3ysbTariB,
110 JIOTIOMArae y BU3HAUCHHI peallbHUX, BUMIPHUX I1ijiel [5, ¢. 38].

Teopis comiagbHOTO YIpaBIiHHS PEKOMEHYE 3BOJUTH KpUTEPIi pe3yiib-
TATUBHOCTI OYyJ1b-5IKO1 JAISUTBHOCTI B CUCTEMY, BUXOSIUM 3 MAKCUMYMY 3arajibHO1
PEe3yAbTATUBHOCTI MPU MIHIMYMI1 BUTpAT.

[leprmmii  kputepiii pe3yIbTAaTUBHOTO YIPABIIHHS —Tependadae  MOIIyK
KEpIBHUKAMHU HE MPHUBATHUX MOJIIIIEHb 32 PaXyHOK YJOCKOHAJIEHHS OJHOro abo
JEKUTBKOX €JIEMEHTIB KEPIBHOI CUCTEMH, a BJIOCKOHAJIICHHS J10 HAWBHUIIIOIO MOXIIU-
BOTO PIBHS B TIEBHUX YMOBaX BCIX ii YaCTHH, JJaHOK, poOOTYy BCiX CyO’€KTIB yIpaB-
JIHHS Pa30M 3 IXHIMH 3B’s13KaMHM 1 BITHOCHHAMH, TOOTO CHCTEMY 3arajioM [5, ¢. 74].
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Hpyruii kputepiii pe3ylbTaTUBHOCTI YHOPABIIHHSI — PAalliOHAIBHICTb
BUTpadYaHHsA, JOTPUMAHHS HOPMATHBIB Yacy IPHU JOCATHCHHI MaKCHUMAaJIbHO
MOJJIMBUX JUIS KOHKPETHHX YMOB PpE3yJIbTaTiB (BMKOHAHHS IMEPIIOrO KpH-
Tepito). Ha Hamy qymky, HE0OX1THO BUIUIMTH 1€ OJUH KPUTEPiid e()eKTUBHOTO
yIpaBJIiHHS AKICTIO ocBiTH Y BH3 — H0MinbHICTE 1 CBOEYACHICTD 3IMCHIOBAaHUX
YIPABIIHCHKUX 3aXO0/IIB.

HeoOxigHO 3ayBaxuTH, IO KPHUTEPii Pe3ydbTAaTUBHOCTI YIPABIIHCHKOI
JISTbHOCTI TIOBUHHI 3aCTOCOBYBATHUCS TIIBKA B3a€EMOIIOB’SI3aHO ¥ OJHOYACHO.
SIKI10 BUKOPUCTOBYBATH X 130JIbOBAHO OJMH BiJ OJHOTO, TO MEPIINI KpUTEPii
OpIEHTYE MPOLIEC HA EKCTEHCUBHUN PO3BUTOK, APYTUN — TUIbKU HA IHTEHCUBHUM,
TPETii — BUKIIIOYA€E BUIEpemKanbHI mii. JlianekThka 1ux KpUTepiiB BUMarae
3aX0M B KOXXHOMY, 3aKJaJaroud B iX B3a€MO3B’SI30K MPOTHIIIO, PO3IUTHHA
3MIaTHICTh SKOi 1 pO3BHUBA€ mporiec. BigoMo, 110 CIIBBIIHOIIEHHS pPE3yJbTaTiB
JISUTBHOCTI 1O BUTPAT BU3HAYAETHCA SIK €PEKTUBHICTh. BUKOpUCTaHHS 3a3Haue-
HUX KPUTEPIiB Ja€ 3MOTY IOCATTH PiBHSI MAKCUMAJIbHO MOXKJIMBOIO B KOHKPETHUX
yMoBax e(eKTUBHOCTI. SIKICHUI aHami3 eeKTUBHOI peani3alli BUIIICHUX HaMU
(GyHKIIiY TOBUHEH CITUPATHUCS HA HAYKOBO OOIPYHTOBAHY CHCTEMY KPUTEPIiB.

Anamiz gocnipkens B. Amymosa, I1. Barkina, B. I'yropresa, B. Kaua-
noBa, I1. SIpemenka [3; 8; 1] CBIquuTh TPO TE, 110 BUOIP KPUTEPIIB MAE 3AIHCHIO-
BaTHCs 3 yPaXyBaHHSIM TaKHX BUMOT: KUJIbKICTh KPUTEPITB Mae OyTH HE BEIIMKOIO,
ae MOCTaTHHOKO ISl BU3HAYEHHs PIBHSA Pearizaiii OCHOBHHMX YIPaBIIHCHKHX
GbyHKIIii; CHCTEMA KPUTEPITB MA€E BimOOPaKaTH PEATbHY JISUTBHICTh KEPIBHUIITBA
3 peamizamii QyHKIiA, TOOTO OyTH 00’€KTHBHOIO; KOKEH OKPEeMHui KPUTepiit
NOBUHEH Oyt CPOPMYITHOBAHMK WITKO, HOMYCKATH SIK SIKICHY, Tak | KUIBKICHY
XapakTePUCTHKY; CHCTEMA KPUTEPIiB MOBHMHHA BigOOpPakatu HAKOIIbII ICTOTHI
O3HAaKHM YNPaBJIIHCLKOTO TPOIECY TA WOr0 pe3yibrard; KPutepii mOBHHHI
Bi0OpaskaTH AOIIBHICT YIPABIIHCHKOT AISUTHHOCTI.

Kpurepii ominroBanHs eQexkTUBHOTO yrnpasiiHHsA sSKiCTo OCBiTH y BH3,
K 3a3Hauae B. 3aiiuyk, BigoOpakaroThCs dyepes mokasuuku. OCTtaHHl, Oyay4u
CKJIQII0OBOIO KPHUTEPIiB, CIYyrylOTh THUIIOBUMH ¥ KOHKPETHHUMH IPOSIBAMH
HAWBaXIMBIMIKUX CTOPIH OIiHIOBAHOTO siBUIA. [I0Ka3HUKW OBHHHI BiAMOBIAATH
TAKUM BUMOTraMm: Io-nepiie, OyTH MPOCTUMH ¥ JOCTYHHUMHM JJis PO3yMIHHS H
BUKOPHUCTAHHS; 1MO-IPyre, OXOIIOBATH ICTOTHI O3HAKHU SBUIIA; MO-TPETE, BPa-
XOByBatHu Crienudiky GpeHOMEHA, MO-4eTBEPTE, JABATH MOKJIHMBICTH MPOBOIUTH
KiTbKICHE Ta sIKiCHE OLiHIOBaHHS PO3BUTKY AOCIIKyBaHOr0 sBumia [1, ¢. 58].

Tax, I'. BOpOBCHKHMIA 115 OLIHEOBAHHS PE3YJIbTATUBHOCTI YIIPABIIIHHS SKICTIO
OCBITH TPOMOHYe KPHUTEPIi, 0 XapPaKTePH3yIOTh KANPOBHM MOTEHIIAT; KPUTEPIi
3a0€31eyeHHsT YMOB 1S 30€PEeKEHHS 370POB’sl CTYIEHTIB; OpraHizarili MeIuaHOro
0OCIyrOByBaHHS CTYAEHTIB 1 MEmarOriuHuX MPaiiBHUKIB, CTBOPEHHS YMOB
yrpPaBIiHCHKOT AisUTbHOCTI; Oprauizanii miel aisuibHOCTI Ta ii CIPSIMOBAHOCTI; BIUTUBY
Ha OCBITHE CEPEIOBHIIIE T PE3yJILTATUBHOCTI CUCTEMHU BHIIOI OCBITH [6, C. 223].

I'. bopioBchkuii BBaKae 3a IOIILHE BHUYIEHHTH Takl PiBHI (CTparerii)
BHU3HAUEHHS SKOCTI MeaaroriqHoi OCBITH:

— JIeP>KaBHUI — BHU3HAYAE CBOEPIMHICT, CHCTEMH MEAATOrivyHOI OCBITH, Ti

SIK OPrasiyHy CKjaJ0By CBITOBOI CCTEMHU OCBITH;
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— periOH&JIbHMIA, OPIEHTOBAHMN HA OO0JIK AeMOrpadiuHuX, ETHIYHHX,
COLITBHO-EKOJIOTIYHUX i ICTOPUKO-KYJIBTYPHUX OCOOIMBOCTEH PEriOHY Y Mpo-
eci peasizanii rmo0anpHuX 1ijIel meaaroriauoi OCBITH;

— BH3 - ¢opmye peanbHe OCBITHE CepPenOBHIIE, OPIEHTOBAHE HA
PO3BUTOK MOTHBAI[IFiHOI, KOTHITUBHOI, EMOIIHHO-IIHHICHOI, OnepariOHAILHOI,
KOMYHIKATUBHOI Ta Pe(IEKCHMBHOI CKIAA0BUX, 10 CTAHOBJIATH OCOOHCTICTH
MAHOyTHROr0 mexarora;, Cy0’€KTHHH 3MICT SIKOrO — CTAHOBJIEHHS IHAUBIAY-
QIBHOCTI CTyeHTa, (OPMyBaHHS HOr0 rOTOBHOCTI 10 MPOdECIHHOT AisuTbHOCTI B
OCBITHBO-BUXOBHHX YCTAHOBAX PI3HOr0 THUIY, PO3BUTOK TOTOBHOCTI [0
IHHOBALIHOT IisIbHOCTI ¥ 1MOTPEOH B MOCTIHHIA CAMOOCBITI TA CAMOPO3BHUTKY
[6, c. 78].

[Tapamerpu, kputepii OmiHIOBaHHSA OE3MOCePeaHL0 3aNekarh 1 Bif
00’exTa, 1 Big Cy0’ekTa OIIHIOBAHHSA, @ TAKOX BAPIIOIOTH 3AIEKHO Bim rpymnu
KOpuCtyBauiB iHpOPMaIii. Po3rmsaarounm MOKA3HWKH SKOCTI IMMenarorigHoi
OCBiTH, @ Came i1 6a30BI XapPakTEPHCTUKU SAK IIHHOCTI OCOOMCTOCTI menarora
(KOMITETEHTHICTh, TBOPUICTH, BiANMOBIAAIBHICTH, BIAKPHUTICTH TOIO); OCOOMC-
TiCHUI IMIDK (PUCH XapakTepy, BOJLOBI AKOCTI, IIHHICHI OpieHTAIT | TOIIO);
npodecCiiinuii iMimK sk “Bisi0” 3a10HOCTEH 10 341MCHEHHS MPOLECY BUXOBAHHS,
PO3BUTKY, IHauBIgyamizamii OCBITHROrO TPONECY; IHAMBIAYATbHHH CTHIIb
neaarorivyHoi aisIbHOCTI, BUSBIEHUH y MEJArOrivHOMY CITiJIKyBaHHI, IOBEIIHIII,
061 3aC00IB BUXOBAHHS | HABUAHHS TOMIO. Takuii miaXia, Ha HALTY JyMKY, Ma€e
npaBO HA ICHyBaHHSA, &J1€ Ha ChOTOJHI TEOPETUYHO W IHCTPYMEHTAIBHO HE
00rpyHTOBaHwmiA. Llei nepenik MOxHA MPOIOBKYBATH 10 HECKIHEYHOCTI, 1110 HE
JIMIIE HE TPOSICHIOE MPOOJIEMY, & HABIAKH, YHEMOXKIIUBITIOE OI[IHFOBAHHSI SIKOCTI
nexarorigHoi (Ta | 0y1b-sAK01 IHII01) OCBITH.

3BHYAIHO, KINbKICTh YUHHKKIB, 110 BIUIMBAIOTH HA SAKICTH OCBITH, JOCTAT-
HbO BEJHKA, | y 3B 53Ky 3 UM OararO asTopiB [3; 1; 5] BBaXarOTh, M0 YUM
Oimpmie Oyne BPAxXOBAaHO, TUM BUIIOK Oyne SKICTh. 3’SBISIOTHCS HOBI
XapPaKTEPUCTHKH SIKOCTi, BIAOBIIHO, HIETHCS PO BIIHOCHY NOCTATHICTh YMH-
HUKIB, IO 3yMOBJICHO BHU3HAYAETHCS MOXJIMBOCTAMH CyO’€KTIB yIpaBIiHHS
OXOnutd Ty a00 IHmry iX KinbkiCTh y 1€ MOMeHT. CkiaaHiCTh OCBITHIX
nporecis, ymOB iX peamizaimii, CTPyKTypu TrOTOBHOCTI 10 meaaroriuyHoi
JIsTBHOCTI, @ TAKOXK HEJOCTATHE TEOPETHYHE OMPAIIOBAHHS IUX IMTUTAHb JIHCHO
BEME 10 301IbIICHHS MOKA3HHUKIB, SKi MPOMOHYETHCS BHKOPHCTOBYBATH IS
OLIHIOBAHHS SIKOCTI IMIArOTOBKM MEJarOrivHuX KazapiB, a IMUPOKHHA iX CIEKTP,
0 XapakTepPHHU i1 MOHITOPHHIOBUX TEXHOJIOTIH, Ja€ 3MOTY  BHUSBJISATH
3HAYyIIl, 1€ HE CIPOrH030BaHI YHHHHUKH | 1X B3aEMO3B’SI3KH.

[Tpu po3risal npo6ieMu ONiHIOBAHHS SKOCTI OCBITH MEpEAyCiM HIACThCS
PO HWOr0 MOKA3HWKH, IHIWKATOPH, KPUTEPIi, BU3HAYAIOTLCS HEOOXITHI yMOBH,
NPHHIATK TOMO. Y MEexaX HAmoro A0CHIpKEHHS Oyin PO3ristHyTi aedinimii
“mOKa3HuKK” ¥ “IHAMKATOPH”, 1110 AKTMBHO BHUKOPUCTOBYIOTHCS IIPH PO3POOI
IHCTPYMEHTaPI0 MOCHipKeHHs SKOCTI OCBiTH [1]. TIpoanasizyBaBmy mCuX0J0-
ro-nmenaroriydy Jirteparypy, MOXHA IIATH BHCHOBKY, W0 ‘“TIOK83HUK
XapakTepusye CTaH SAKOrOCh OJHOTO ACHeKTy (QyHKIIOHYBAHHS CHUCTEMH OCBITH
ab0 ocBiTHROi yCTanoBu. IlokasuukiB myxe Oarato (y CILIA, manpuknam, ixX
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nonanx 350) 1 KOPUCTYBATUCA HUMHU JJisi BHPOOJIEHHS 800 KOPWUTYBaHHS
npiopuTeTiB, PO3POOKK TI00ATBHUX PIIIEHb, HANPSAMIB PEGOPM MPAKTHIHO
HEMOKIMBO. J[71st 1150r0 HEeOOXiAHI HE MOKA3HUKH, a TI00ANbHI IHIUKATOPH, 1110
iX moB’s3ytoTh. Came IHIUKATOPU € HANOIIbII yCEOCSKHUMH JDKEPEIaMu
NOPIBHSUIBHOT 1HGOPMALIT Py aHami3l SKOCTI OCBiTH. BinnmoBimaHI KOHKPETHOMY
IHIUKATOPY MOKA3HUKK BUCTYIAIOTH HOr0 CTPYKTYPHUMH €JIEMEHTAMH.

[Tpore e po3yminHs HE € equanM. Tak, A. Maiopos [2, c. 23], 3a3Havae,
110 BKJIMBO CTBOPUTH CHCTEMY IHIMKATOPIB, sika HA CHOrOAHI B OCBITI MPOCTO
BIACYTHs, HA BiAMIHY Big €xkOHOMIKH i ekonorii. Omke, y BU3HAYEHHI
IHIUKATOPIB AKOCTI OCBITI TOMIHY€E MUISIX BUAIIEHHS CTPYKTYPH SKOCTI uepes ii
NOCIIOBHY JEKOMIO3HIIII0 10 OJMHUYHUX EJIEMEHTIB 3 MOJATBIINM KOMIUIEK-
CyBaHHSM OTPHMAHHUX IMOKA3HUKIB /1T OTPUMAHHS IHTErPAIBHOT OLIHKH.

Xoya 3 sKICTIO OCBITH MO)KHA TOB’SI3aTH K BHYTPIIIHI, TaK | 30BHIIHI
YMHHUKH BiTHOCHO OCBITHROTO MPOIECY, TAK 1110 3i0paru, a mOTIM OLIHUTH YCIO
CYKYIHICTh TIOKa3HHMKIB CTAHE HEMOXJIMBO, TOMY MOCTAe TPOOIemMa BUOOPY i
BUKOPUCTAHHS HAW3HAYYIIMX, MOKJIMBO IHTErPOBAHUX MOKA3HHKIB, 87K JIUIIIE
20% mnoka3HukiB Bu3HA4YaOThE 60% BIACTUBOCTENH CHUCTEMH, A IHmI 80% e
20% 1i BnactuBoCTeir. Y CBOi#t poooti I1. Batkin [8, c. 45] Bu3Hayae OCHOBHI
HaPsAMHU PO3POOKH KPUTEPITB IKOCTI IPOGECIHHOT OCBITH:

— 3MICTOBHI, 0 Jar0Th 3MOry (GOPMyBaTH nPOdECiiiHl OCBITHI MPOrpamMu
Ha 0JJOKOBO-MOJTyJIbHIK OCHOBI 3 ypaxXyBaHHSAM CTYIEHEBOCTI Ta IHTErPaiiHOro
miX0My 10 HABYAHHS;

— oprauizamiini, O CHOPUsAOTh, peamsamii 1podecCiiHuX OCBITHIX
nporpam y Pi3HuX Tumax OCBITHIX 3aKjIaiB;

— KaapoBi, 1m0 (HOPMYIOTh TAKWH TENAroriyHuid KOJIEKTHB, KBTIk BH-
KJI18/1a4iB y SIKOMY ITOBHHHA 3JI€)KaTH BiJ| PIBHS 3A1HCHIOBAHMX OCBITHIX TIPOrpam;

— MarepiaTbHO-TEXHIYHI, 110 33a0e3ne4yBaTUMYTh 3AIHCHEHHS OOPaHUX
nPOQECIHHNX OCBITHIX TPOrpaM;

— MOTHBALIHHI, 0 Jal0Th 3MOry OCOOMCTOCTI 00paTu CBOIO OCBITHIO
TPaexToOpito, a mnpPOdeciiHOMy OCBITHROMY 3akiamy ChOpPMyBaTH PEATbHY
OCBITHIO CUCTEMY;;

— HaulOHAILHO-PEriOHATBHI, M0 BPAXOBYBATUMYTh MOKJIMBOCTI i 0CO0-
JUBOCTI PerioHy, a TakOX CHPUATAMYTH PO3BUTKY E€KOHOMIKHM ¥ COIi&abHOT
chepu;

— MicueBi 0C00auBOCTI | TPamuIlii OCBITHLOrO MPOIECY, MmO CTOCYIOTHCS
periony, MiCTa, HABYAIHLHOTO 3aKJIAITy.

[TinCymMOByrouM BHIIE3a3HAYEHE, MOXHA JIHTH BHCHOBKY, MO aBTOP
(bopmyiTtoe 1l HANPSIMH HE B OIIHIOBAHHI AKOCTI, @ MIBUIIIE K MMiaX0au A0 HOro
3a6e3neuyenns. [Ipu po3poori KOMITIEKCY KPUTEPITB SKOCTI TIPOGECIHHOT OCBiTH,
HA JIyMKY aBTOPa, HEOOXITHO TOTPUMYBATHCS TAKMX BUMOT:

— CHUCTeMHHUU MiAXia A0 opranizaiii npodeciiHoro HaBUYaHHS Ha OCHOBI
nepeOynoBU 3MICTY ¥ onTUMI3allli METOIIB HAaBYaHHS 3 ypaxyBaHHSM MPOIIECIB
CIaJIKOEMHOCTI ¥ 1HTErpailii B mpodeciiiHy OCBITY;
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— IUIICHICTh TPO¢eCifHOl MIATOTOBKH, IO JIOCATAETHCS 3a JIOMIOMOIOK0
IIOCTIMHOIO 3MIIHEHHSI B3a€MO3B’SI3KIB i1 OCHOBHHX KOMIIOHEHTIB Ha OCHOBI
INPUHIUITB 1HTErparii, MOMTEXHI3MY, CHaIKOEMHOCTI, €IHOCTI HaBUYaHHS 1
BUXOBaHHS, MOTHMBAllli BYEHHS 1 mpari, npodieMHocTi. OpraHiuHa LUTICHICTb
npodeciiiHol MIArOTOBKH MO€E OyTH OCSATHYTa B TOMY BHUIIAJKY, SKIIO BCl il
KOMITOHEHTH OYJIyTh OpIEHTOBaHI HAa KIHIIEBY METY — IIJBUIIEHHS SKOCTI
M1JTOTOBKU KBasi(pikoBaHUX (axiBIIiB;

— TOPIOPUTET OCOOMCTOCTI y BHOOpPI ¥ T1MOOYIOBI CBOEI OCBITHBOI
TpPaeKTOpii BIAMOBIJHO JI0 CBOIX MOKJIMBOCTEH, 3110HOCTEH, MOTped PHUHKY
nparll sIK Ha Jep>KaBHOMY PiBHI, TaK 1 Ha p1BHI PET1OHY;

— TPIOPUTET CIEIIaIbHOCTI B OpraHi3allii OCBITHIX CTPYKTYp 3a JIOIIOMO-
rOI0 €IMHOT LIJTHOBOI CTIPSIMOBAHOCTI HA KIHIIEB1 pe3yIbTaTH NPHU IJIAHYBaHHI i
ynpaBiiHHI TpodeciiHO0 MiArOTOBKOIO, MPOTE peami3allis OO0 MOJOKEHHS
MOJKJIMIBA JIMIIIE B TOMY BHIAJKY, SIKIIO B MPOIIEC MPOSKTYBAHHS 1 OTPUMAaHHS
HAaBYaHHS MeTa ¥ 3aBIaHHS TIOCTATHOTO YCKJIAJHECHHS TEOPETUYHHUX 1
MPaKTUYHUX OCHOB HaBUaHHSA OyayTh HAOMKEH1 10 Mpodinro MaiOyTHHOTO
daxiBIs 1 3aKJIaJIeHl B OCBITHI MporpaMu mpodeciiHuX HaBYaIbHUX 3aKJIaJIiB,
110 31HCHIOIOTH OaraTopiBHEBY i1 0araToCTyIneHeBy MiATOTOBKY KaJpiB;

— mepeOy1oBa KOMIIOHEHTIB CUCTEMHU (IIiJIeH 1 3aBJaHb, 3MICTY, 3aCO01B 1
METO/IIB HaBYaHHS; JISUTHHOCTI TMEJaroriB Ta CTYJIEHTIB) HA OCHOBI MPOTPaMHO-
I[IJTHOBOTO TIAXOAY 3 ypaxXyBaHHSIM MaiOyTHHOI Mpo(eciifHOi MisUIBHOCTI BH-
yCKHUKA,

— opleHTalis Ha Oe3nmepepBHUN IUIICHUA PO3BUTOK CTYACHTIB SK
AKTUBHUX CYy0’€KTIB OCBITH 1 COIIAJIbHOI Jii.

BaxumBum npu 1150My € BIAMOBITHICTE iaHy po6otu BH3 Ha pik 3a Ta-
KUMH [TOKa3HUKAMM: BIAMOBIAHICTH PIYHOrO MIaHy KOHIEMIIT PO3BUTKY BHIIOTO
HABYAIHHOTO 3AKJIAAY, ONTHM&IBHICT aHamI3y HOCSITHYTUX PEe3yibTaris,
HASIBHUX HEIOJIKIB, YIYIIEHb 1 BPAXyBAHHS iX NMPH IUIAHYBAHHI, TUTAHYBAHHS
3aBJIaHb, IKI MOKYyTh OyTH PEaIbHO BUKOHAHI B yMOBaX GyHkmiOHyBaHHs BH3,
aKTyaIbHICTh MEPHIOYEPrOBUX 3aBAAHb, SKI BIUIUBAIOTH HA PE3yJbTATHBHICTH
nisutbHoCTI BH3, piBens miaHyBaHHs Ta OXOIUIEHHS BCIX HANPSMIB IisSUIBHOCTI
BUIIIOr0 HABYAIBHOIO 3aKJIa1y, CIPAMOBAHICTh IJIAHYBAHHS HA PO3BUTOK BH3,
JITKICTh TMOCTABIEHMX 3aBJAHb, BU3HAYEHHS TEPMIHIB 1 BHKOHABIIIB, PIBEHb
y4aCTi TEIKOJIEKTUBY Y IUIAHyBaHHI POOOTH, HOPMATHBHICTH 3aTBEPIKEHHS
IUTaHy, 3a0€3meYeHHs PIBHOMIPHOCTI PO3MOiay BHPIIIEHHS HAWBOKIMBIIIAX
MUTaHb MPOTATOM HABYAILHOTO POKY, aHaui3 CTAaHy BUKOHAHHS IUIAHY W
MOYKJIMBICTH BHECEHHS B HHOTO 3MIH. BCIO CyKyNMHICTh MOKA3HUKIB pe3yJIbTaTH-
BHOCTI HaBuaHHs [ . €r1pHUKOBa pPO30MBAE HA CiM KIIOUOBUX PO3AiTIB
(obnacreit), mOB’s3aHUX 3 OCHOBHUMH (DYHKIIOHATHPHUMHU ACHEKTAMHU JisUTb-
HOCTI OCBITHBOI YCTAHOBH, & CaMe: OCBITHs MPOrpama, I0CATHEHHs, HABYAHHS |
BUKJIQJAHHS, NPUHIMIN W TIHHOCTI, PECypCH, ymPaBiiHHSA, KEPIBHUITBO |
3a0e3mneuyenHs skocti [4, ¢. 112].

Kputepismu edhexTuBHOCTI ynpasiaiHas skiCTio OCBiTH JI. TPEThsIKOB BU-
3Hauae: nOkymeHranito BH3; opramizamito HaB4asHOTO MPOIecy (3abesmeqe-
HHS HABYAIHLHOrO NMPONECY BIAMOBITHUMHI HABUATHPHMMH ILIAHAMHM, TTPOTpamMa-
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MH; HOBUMH TEXHOJIOTIAMH ¥ METOAMKAMHM HABYAHHS; 3ANPOBAIKEHHS Cydac-
HUX, OCOOMCTICHO-OPIEHTOBAHMX BHXOBHUX TEXHOJOTIH y POOOTI 31 CTyneH-
Tamu; KBall(IKOBAHMMH BHKIAAA4YaMy; Cy4aCHUMH IIIPYYHHKAMH ¥ HaB-
YaJIbHO-METOAMYHUMHU TOCIOHMKAMHM TA IH.); KOHTPOJIb SKOCTI 3HAHb CTYIEHTIB
(MOTOYHUI, CEMECTPOBUI);, ympaBiiHHA Pecypcamu (KampoBe 3a0e3MeyeHHs,
320€31eYeHOCTI HABYAIBHO-METONMYHOIO Ta JIOBIAKOBOIO JiTEPATYPOIO, edhek-
TUBHICTD X BUKOPHCTAHHS); MarepiaibHO-TEXHIUHE 3a0e3meueHHs (610ai0Tey-
HUM OOCIyrOBYBaHHs, KOMII'IOTEPHMM OOJAAHAHHAM, AOCTYH 10 MEpexi
Ilurepuer 1a in.); aisuibHICTE BH3 110710 BUMIproBaHHS, aHATI3Y i MOJMIMIIEHHIO
(MOHITOPUHT, BUMIPIOBAHHS TA aHAII3yBaHHs OCBITHIX POIECiB) [4, ¢. 117].

S. SIxHiH Bulisge Taki OCHOBHI KPUTEPIi SKOCTI HABYAIBHOrO IMPOIECY Y
BH3: Mera HaBuyanHs Ta 11 BTIJIEHHSA B OCBITHIN IisUTbHOCTI BUIIIOrO HABYAIHHOIO
3aKiIaay, piBeHb MPOQECIHHOT nporpaMu i HABYAILHHMX IUIAHIB BHUINOrO 3aKIJIATY,
pIBEHh HABYAIHLHHX MPOTrPaM i METOIUYHOTrO 3a0E3MEYEHHS 332 KOXKHOKO JTUCIIUII-
NIHO HABYAHHOTO TUIAHY, PIBEHb 330€3MEUeHOCTI YMOB HABUYAHHS, PIBEHB y4acCTi
CTy/IEHTIB, aCIPaHTIB, BUKJIa4iB y BUKOHAHHI MPOEKTIB 3 HAYKOBO-HABYAIHLHOIO
CTKyBAHHS 33 KOPIOHAM, PIBEHD BiIOOPY a0ITyPIeHTIB (MAHOYTHIX CTY/IEHTIB).

BaxmBuMm mOka3sHUKOM skOCTI OCBiTH y BH3, Ha aymky T. Bypska, €
OLiHIOBaHHS SIKOCTI PO3POOKM JAMCHHMILIIH HABYAILHOrO IUIAHY: BIAMOBIIHICTE
HABYAIHHOIO IJIAHY CTPATErii PO3BUTKY HABYAIBHOTO 3aKJIAy, BIAMOBIAHICTH
nporpaM HOPMATHBHMX 1 BHOIPKOBHUX HABYAIBHUX TUCIMILIIH 3aBIAHHAM
HABYAILHOTO 3aKJIaay, BIAMOBIIHICTE KOMIUIEKCHUX KOHTPOJBHHX KBaTI(ika-
HIAHUX 3aBJAHL Cyd4aCHHM BHMOram, BIAmOBIAHICTE OI0aI0TEYHOr0 ¢GOHITY
BUMOTraM 3a0€3MeuyeHHss mporpaM TUCHMILIIH. YTPaBaiHHS SAKICTIO OCBITH Y
BH3, va nymky I1. AHICIMOBA, € MOMIKPUTEPIAUTEHUM 1 XapaKTEPU3y€ETHCS Yepe3
CYKYIHICTh TaKHUX TPy KPUTEPITB: AKICTH yMOB (MarepiaibHuX, QiHAHCOBHUX,
nCuXonoriunuX, skl CtBOpeni y BH3 mns 3a0e3neueHHs HOPMAIBHOI JKUT-
TENISTTBHOCTI KOXKHOTO CTYAEHTA, CTaOlIhbHOTO (QYyHKIIOHYBAHHS KOJEKTHBY),
SKICTh OCBITHROIO mPOmECy (10 TPOSBISAETHCS y CriBmparml Tmemaroris,
CTYyZIEHTIB Ta IXHIX OATHKIB y NOCATHEHHI 11i1el y IXHbOMY HaBYaHHI, BUXOBaHHI
il PO3BUTKY, Y IUIAHYBAHHI ¥ Opraxizamii Pi3HUX BUIB HABYAILHOI IISIBHOCTI 3
ypaxyBaHHsM IHTEPECIB 1 OTPEO CTyAEHTIB; XapakTepy B3aeMOjii meaaroris i
CTYZEHTIB SIK TAPTHEPIB y 1iK AIsSUTBHOCTI) TA AKICTH PE3yabTaTIiB OCBITH, SKI €
B32€MOIIOB’SI3aHUMH  MDK C00010, sKICT MPOGECIOHANI3MY BHKJIAIAYIB bl
kepisaunTea BH3 [2, c. 226].

M. KonomiHchKuit 3ayBAKYE, M0 COLIAJIbHO-TICUXOJIOTIYHMI  KJIIMaT 'y
ME/aroriYHOMY KOJCKTHBI € OJHI€I0 i3 HAMBKIMBININX O3HAK C(EKTHBHOrO
YIIPaBIIHHA. ABTOp MIPOIMOHYE JIarHOCTYBaTH COI[aTbHO-TICHXOJONTYHHUIA KITiMaT 3a
MICUXOJIOTTYHO-OCOOUCTICHUMU, COHiaJH)HO -TPYNOBUMU ¥ JISUTbHICHO-POJILOBUMU
KpPUTEPISIMU Ta OI_IIHIOBaTI/I 32 MIKAJIOKO “TIO3UTUBHUM — HETATUBHUN , “CIIPUSTIIMBANA
— HECTPUSTIMBHN”, ‘‘SKMH 3a70BOJIbHSIE — SIKMHA He 3amoBosibHse” [1, C.79].
[ IcrX00rTYHO-0COOUCTICHUN KPUTEPIN COLIIATIBHO-TICUXOJIOTTYHUMA KITIMAT BUSIBIIS-
€THCS Yepe3 MOKA3HUKH 3aJI0BOJICHOCTI TMEAAroriyHo0 JISUTHHICTIO 1 WICHCTBOM Y
nenarorivHoMy konektuBi BH3; camomouyTrss ocoOucrtocTi ¥ piBEHb KOM-
dbopTHOCTI; piBeHb ineHTH]IKaMii 3 Koneramu Ta KepiBHuiiTBoM BH3. CorianbpHo-
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TPYIIOBHI KPUTEPii BUSABISAETHCS UYEpPe3 XapaKTep B3a€MHH Yy TIEIaroriqaHOMY
KOJIEKTHBI O TOPU3OHTAIl W BEPTUKANl; CTWIb KEPIBHULTBA PEKTOPA, JIEKaHIB,
piBeHb KOH(IIKTHOCTI MDK YJICHAMH KOJIEKTHMBY W MAaCIITaOHICTh 1 TIMOWHY
TICUXOJIOTIYHUX Oap’€piB Ha NUISXY CHUIBHOI MeJaroriyHoi AisuibHOCTI. JlisiTbHICHO-
POJBOBUI KPHUTEPIN COIIATHHO-TICUXOJIOTTYHHI KTIMAT BUSIBISETHCA Yepe3 PiBEHb
AKTUBHOCTI YJICHIB KOJIEKTUBY B TMEIAroriyHiid isUTbHOCTI, i TBOPYOro MoJie-
JIIOBaHHS Ta I1HHOBAIIIMHOTO BTUICHHS, XapaKTep BUKOHAHHS (PYHKIIOHAIHLHO-
POIBOBUX 000B’SI3-KiB 1 CTaH TPYAOBOi auciuiiiag y BH3.

Bucnoexu. Hamii nociimkeHHs 3acBIAYYIOTh, IO COIlaJbHO-TICUXO-
JIOTIYHMM KJIIMAT B mejaroriyHoMy kojektuBi BH3 BmiuBae sik Ha 3a10BO-
JICHICTh TIPO(DECIHOI ISNIBHICTIO CHIBPOOITHUKIB, TaK 1 iX CTaBJICHHS [0
BUKOHAHHS CBOIX mpodeciiHux 000B’s3KiB. [Ipu nbomy, 311iCHEHHS OCBITHHOTO
nPOIECY, OLiHIOBaHHS POOOTH NEAAarOriyHOr0 KOJIEKTHBY MOBHMHHA 3.IHCHIO-
BaTUCH 33 TAKUMH KPUTEPISIMHU ¥ MOKA3HUKAMH, 1110 BIAMOBIIAIOTH IyMaHICTHY-
HI#1, 0COOMCTICHO OpPieHTOBAHIM mapaaurmi OCBITH.

BH3 cTHkaeThest 3 TaKMMH PU3MKAMU: HEAOCTATHHOIO KIJBKICTIO BHCOKO-
KBaTI(hIKOBAHKMX | TATAHOBUTHX BHKJIAJA4iB; HEMOKIMBICTIO 3a0€3MEUYNTH HEOO-
XigHe ¢iHaHCyBaHHS OCBITHBOI AISTTBHOCTI; HEMOXJIHMBICTIO 330€3MEeYuTH CTy-
JIEHTIB Cy4aCHOI0 JIITEPATypOro | A0CTYIOM 110 iHhOPMaLiHHIX PECYPCIB; HEMOXK-
JHBICTIO 320€3MeYNTH CydaCHy MaTepPiaibHO-TEXHIYHY 0a3y JOCTAaTHLOr0 00’eMy;
HEIO0CTaTHRO BHUCOKMM TOYATKOBMM PIBHEM aOITypPi€eHTIB; HEMOKIMBICTIO
CTBOPHTHU CIPUSTINBI YMOBHU JiUIsl aKTUBHOI HAYKOBOT, MPAKTUYHOT, TPOMAICHKOI,
KyJIbTYPHOI [is7IbHOCTEH; HEBAAIMM HATATOMKEHHSIM 3B’SI3KIB 13 IiAMPHEM-
CTBaMH I Opraxizarii mPakTHYHOI miarOTOBKM CTYIEHTIB | BIACYTHICTH TPO-
rpamM npakTHIHO1 miaroTorky y BH3; HEBIAMOBIHICTIO HABYAILHO-METOIMYHOTO
3a0esneuyenHss BH3 OCBiTHROMY mpOnecCy 3a Cy4aCHuMH BuMOramu. [Ipoana-
Ji3yBaBIIY TPYITH NEPECIYHUX PU3UKIB, MOXKHA 3P00UTH BHCHOBOK, 0 OUTBIINICTH
PU3KKIB Tak a00 IHAKIIE 3aIeXKHI Bix sIKOCTI miaroToBku ¢axieiis. Lle roBOPUTH
npo T€, M0 1EH KOMIOHEHT SKOCTI HAWBKITMBIIIHMA | IOBUHEH MATH BHUPITIAITb-

HE 3HAYEHHs NPH OniHoBaHHI AisubHOCTI BH3.
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YabsinoBa B.C. Kputepun n nokasareau pe3y/bTaTOB YNpPaBJeHHs] KA4eCTBOM
MY3bIKAJbHOI'0 OﬁpaSOBaHHﬂ B BbICHIEM NMEAAIrOrm4YeCKoOM y‘leﬁHOM 3aBC¢ACHUU

B cmameve pPaAcCmMomperRbl Kpumepuu u noxkasameiu pesylbmamoe ynpasjienHusl Kade-
CMBOM MY3bIKATbHO20 00pA308AHUS 8 HAYYHBIX N00X00aX @OUIOCOPCKUX U NCUXON020-
neoazo2udecKkux Uccieoo8aHull. CaeﬂaHbl 6bl600bl, Ymo UMEHHO mpe6yem PEAIbHOCMb UC-
Clle006aHUsL 6 KAYeCmee KII0YeablX Kauecmas MY3bIKAJIbHOCO 05pa306aHu;z u pe3yilomamueHo-
cmu ynpaejlerHusl 6 6blCulem neoazo2u4eckom y’{€6HOM 3a6e0enuu.

Knroueevie cnoea: ynpaejiernue, Kauecmeo MY3blKdJlbHO2O 06pa306aHuﬂ, Kpumepuu,
PE3VIbmamu6HOCmMbas.

Ulyanova V. Criteria and performance indicators of quality management music
education in pedagogical high school

Today, in the modern educational system, especially important to the question of de-
fining scientific criteria for assessing management quality of music education in higher edu-
cational institution. Criteria define organizational and methodological orientation activities,
a well set verge of a possible choice for the quality and scope of action of the head. Criterion
is considered a sign, on the basis of the evaluation, definition or classification of any phe-
nomenon, a process activity. Without formulating criteria to work with management to im-
prove the very beginning is not certain: unknown, on what grounds can judge that it was pos-
sible to choose the best option in the circumstances control.

In fact on the basis of criteria make a comparative assessment of the possible models,
alternatives, options and choice of technology management are more effective. Specificity con-
trol object allows you to define the criteria and their content, this is the purpose of this article.
First of all, the criteria should guide the leaders of a comprehensive and holistic implementa-
tion of tasks, the most of possible reserves, that is, the criteria are the most important measure
for achieving the objectives of improving governance. Moreover, the criteria specify and allow
it to complement formulation of objectives. Contents of the criteria for effective management
also allows to predict the ways objectification results, which also helps to set realistic commen-
surate goal. Theory of social control recommended by the performance criteria of any activity
in the interconnected system, based on the maximum total rezultetivnosti at minimum costs. The
first criterion of productive management anticipates leaders not search private improvements
by improving one or more elements of the control system, and improvement to the highest pos-
sible level in the circumstances of all its parts, units, robot control all subjects together with
their connections and relationships, there is a system of overall.

The second criterion management performance management, adhere to the time limits
in achieving the best possible results for specific conditions (ie, the performance of the first cri-
terion). In our opinion, it is necessary to allocate another criterion for effective management of
the quality of education in the University of the appropriateness and timeliness of management
activities. Must keep in mind that all of these performance criteria management activities
should be applied only interconnected and simultaneously. If you use them in isolation from one
another, the first criterion focuses on the extensive development process, the second — only the
intensive, the third — exclude pre-emptive actions. Dialectics of these criteria requires each
event, laying in their relationship conflicts, which separates the ability to develop and process.

Key words: management, the quality of music education, the criteria performance.
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