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Korostelin M. Formation of conflict competence of future commodity analysis and
commercial activity specialists in the process of exercises implementation

The essence of exercises, their possibilities of mastering knowledge and abilities and 
skills formation have been exposed in the article. The attention has been paid to expedience of 
communicative, situation, psycho-technical exercises as facilities of conflictcompetence for-
mation of future commodity analysis and commercial activity specialists. The examples of 
various exercises, whichinduce students to give a glance on a dilemma from within, from po-
sition of a person, who makes a decision, but not only to act on behalf of a judge or criticize 
other people; to find conformities of origin and development of conflict with the purpose of its 
liquidation or encouraging a structural decision; to analyze own possibilities and prospects 
in a critical way, to determine personality features and emotional states of other people in a 
correct way; to choose adequate methods of handling them and implement them in the pro-
cess of co-operation; to understand nature of contradictions and conflicts between people, 
foreseeing the possible consequences of conflicts. Efficiency of the noted exercises was 
acknowledged at the forming stage of experiment, conducted by the author. Students showed 
ability to react quickly on different situations, to foresee the consequences of definite actions, 
both personal ones and other participants of game, to neutralize undesirable consequences, to 
adapt oneself quickly to change of the situation.

Key words: exercises; communicative, situation, psycho-technical exercises; conflict 
competence.

206


