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The theoretical issues of improving the quality of specialist training in higher educational 
institution are discussed in the article. Based on publications, the author offers a definition of “quality 
of professional training of the specialist.” From the point of view of the author the implementation of 
various factors is important to improve the efficiency of professional education. By analogy with the 
classical theory of quality management the author highlighted the main conditions for improving the 
result of training in higher educational institution. Among them are the following five reasons: the 
teacher, the educational process, the student, material and technical base of the university, the 
integration of the university into the environment. The theoretical analysis allowed to identify for each 
factor determining causes, that in their turn, realize the greatest impact on the quality of training in 
general. Thus, the quality of teaching depends on the teacher’s pedagogical skills. Effectiveness of the 
educational process is primarily determined by the content of the training and work programs as well 
as by teaching methods. For the student his professional motivation is the most important. The quality 
of material and technical base of the university is defined by the level of its financial support. Holding 
of the practice in the most real conditions allows us to integrate the institution into the environment the 
most effectively. The study is illustrated by the cause and effect diagram, which confirmed the author’s 
vision of influence of factors on the quality of specialist training. Thus, we have identified the main 
conditions for achieving quality education, the implementation of which will result in higher specialist 
training, and not neglect – for it worse. The perspective directions for further research in the area of 
improving the quality of specialist training have been defined.
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