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Vasylenko A. Techniques of a social teacher’s professional pedagogical communication
at work with intractable pupils of primary school age

This article reveals essence, goal, strategy, tactics and techniques of professionally 
pedagogical communication of a social teacher at work with intractable pupils of primary school 
age in a process of re-education of pupils and work with their parents.

It is proved that the term “communication” is regarded as contacts between people, ways 
of subjects’ cooperation (psychology), methods and skills of normal social and psychological 
cooperation between teacher and pupils. Content of this term is an exchange of information 
(pedagogic).

It is stated that professional pedagogical communication of a social teacher is a particular 
kind of a professional social and psychological work. It lies in organization of an active 
purposeful impact on the personality of intractable pupils with the aim to bring up, re-educate 
and correct the deviations in forming of personality and behavior.
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The functions of professional pedagogical communication of a social teacher at work with 
intractable pupils of primary school age are revealed. These functions are: personality 
cognition; exchange; organization of work; self-establishment; preventive function; correction 
and rehabilitation.

The bases of the social teacher’s effective communication with intractable pupils are 
determined. They are: teacher’s personal and professional properties, his/her level of 
psychological and pedagogical culture, verbal and non-verbal communication skills; scientific 
approach to the determination of strategic tasks (long-term tasks are perspectives of a child’s 
development, main tasks are social and educational problems, individual tasks are oriented on 
the inner development of a child); deliberate choice of pedagogical tactic and technique of 
communication considering every pupil with his/her individual characteristics of intractability 
and social teacher’s cooperation with parents.

It is proved that realization of professional pedagogical communication of a social teacher
at work with intractable pupils of primary school age demands application of such techniques: 
forming of mutual understanding, relationships (ways of getting in contact, method of attraction, 
methods of forming trust to teacher); communications (gestures, facial expressions, eye contact, 
tone, tempo, intonation); reflexive and non-reflexive hearing; optimal unification of 
encouragement and punishment; use of evaluative judgment; forming of pupils’ personnel 
significance; operative intervention; forming of pupils’ personnel significance in a family.

In the article we note that it is necessary to create a system of professional pedagogical 
communication with a child by creating a completed organization of a children’s vital activity, 
compensation and their adaptation to the pedagogical demands.

Key words: professional pedagogical communication, function of communication, social 
teacher, strategy, tactic, technique, method.
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