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10.10. IOJIBIINHA

MICHE TOJEPAHTHOCTI B CHCTEMI OCOBUCTICHO-
HNPOPECIMHUX AKOCTEUN COUIAJIBHOI'O ITIEJAT'OT'A

Y cmammi nooano amaniz ocobucmicno-npogecitinux skocmetl coyianbHo2o neoazoca i
BU3HAUEHO AKMYAIbHICMb POPMYBAHHS MOIEPAHMHOCTT 8 MAUOYMHIX COYIANbHUX Nedazo2ié nio
4acC HABYAHHA Y BUUOMY HABYATLHOMY 3AKAAOL.

Knwuoei cnosa: monepanmuicms, 0cooucmicHo-npogecitini AKOCMi coyianbHo20 neoazo-
2a, npoghecitina KomMnemeHmMHICMb, eMRAMIA.

Ha cyyacHoMy eTarmi po3BUTKY HaIIO1 JEp>KaBU CIIOCTEPIraeThCsl 3aTOCTPEHHST Pi3HO-
MaHITHUX 3a 3MICTOM 1 MacmTabOM I'eONOJITHYHUX, MDKHAIIIOHAJIBHUX, €THIYHHUX, €KOJIO-
TIYHUX, PENIriiHO-MOPAIBHUX CYICPEYHOCTEH, TOMY BHHHMKA€ HEOOXITHICTH TIMOOKOIO
OCMHMCIICHHS IIJISAXIB MPUWHATTS CHCTEMH I[IHHOCTEH, B OCHOBI SIKO1 JIS)KAaTh TaKi MOHATTS,
SK: KOHCEHCYC, KOMITPOMIC, TOJIEPAHTHICTb, CIIIBUYTTS, PO3YMIHHSI, €MIIaTis TOIIIO.

Ha mamy mymKy, KOHTJIOMEpaToM TYMaHHHX CYCIIJIBHHUX BITHOCHH y KpaiHl MOXe
CTaTH COLIAJIBLHUHN TeJaror, TOMY IO OJHIEI0 3 TOJIOBHUX ITiJIEH 1 JyXOBHO-MOPAJIBHUX OC-
HOB COIIIaJILHO-TICAArOTIYHOT JISUTbHOCTI € (POpMYyBaHHS TOJICPAHTHUX BITHOCHH Y COIIIYMI.
AJle K0 MM X04YeMO MIiArOTyBaTH BUCOKOKBaIi(hiKOBaHOTO MpodecioHaa B rajay3i Coli-
aJIbHOT TIeIaroriKu, TO HEOOXi1AHO, KpiM HAOYTTs 3HaHb, CHOPMYBATH B JIFOJMHI TOJEPAHT-
HE CTaBJICHHS JIO IHIUX JIFOACH, BUCOKI MOPaJIbHI SIKOCTI, 0€3 SIKHX HEMOKJIMBO TOBOPUTH
PO TiAHICTH 0COOMCTOCTI Ta mpodecii. ToaepaHTHICTh € OCHOBHUM KOMITOHEHTOM Tipode-
CIHO1 KOMIIETEHIIII COIIAIbHOTO TIeAarora, OCHOBOKO HOro mpodeciiiHOl CBIIOMOCTI, i He-
00ximHO (hopmyBaTH 1i y CTYIEHTIB TTi/1 YaC HABYAHHS Y BUIIIOMY HaBYAJIHHOMY 3aKJIa/Ii.

TonepanTHicTh (Bia JaT. tolerantia — TEPIIHHSA) — TEPIHUMICTD JI0 YY>KHX JYMOK, Bi-
pyBaHb, MoBeIIHKH [5]. ToraepaHTHICTh — 11e MOpaibHa SIKICTh OCOOMCTOCTI, SIKa XapakKTe-
pU3y€E TEpPHUME CTaBJICHHS 10 1HIIUX JIFOJICH, HE3aJIC)KHO BiJ 1X €THIYHOI, HAIllOHAJIBLHOL
a00 KyJIbTYPHOI HAJICKHOCTI, 0 1HIIUX IOIJISAIB, 3BUYOK. BOHA € 03HAaKOI0 BIECBHEHOCTI
B co01 ¥ yCBIIOMJICHOCTI HaJIHHOCTI BJIACHUX ITO3HUIIIH, BUPAXKAETHCS B IIPArHCHHI TOCST-
TH B3a€MHOI TOBar, pO3yMIiHHS Ta y3TOJKEHHS PI3HOPIAHUX 1HTEPECIB 1 TOUOK 30py Oe3
3aCTOCYBAaHHS THCKY, IEPEBAKHO METOIAMHU PO3’SICHCHHSI Ta TIEPCKOHAHHS.

Knacuku BiT4M3HSAHOI Ta 3apyODKHOI ITe1aroriku BUBYAIN NMPOOJEMH TOJIEPAaHTHOC-
Ti. Cepen Hux S1.A. KomeHchkuii (po3poOka yHiBepcaiabHOI nporpamu “Ilanmemis’™ momao
(hopMyBaHHS BMIHHS JXHTH B MuUpi 3 iHmuMH ToaeMu), K.JI. YimuHachbkni (pO3BHTOK
“MOpaNibHOI 3BUYKM~ TOJEpaHTHOI moBeaiHku), B.A. CyxomnauHchbkuil (“likojia BHXO-
BaHHS JOOPHUX MOYYTTIB” HA OCHOBI IPHUHIIMITIB TOJIEPAHTHOCTI) Ta 1HIIII.

[Tpo6iiemi TonepanTHOCTI pUcBsUeH! aqucepTtartii: T.M. bunoyc “BuxoBanHs Tonepan-
THOCTI B CTYJICHTIB BUIIMX MEJAroriyHNX HaBUAIBHUX 3aKJIQJIIB Y MPOIIEC] BUBUEHHS 1HO3e-
mHOi MoBH”, B.M. 3omotyxinoi “T'ene3unc ta akTyamizaiis MOHATTA “‘TEPHUMICTH B €BPO-
nieiicekiid pinocoderkiit Tpamuiii’, I1.D. Komoroposoi “@opMyBaHHS TOJIEPAHTHOCTI B Mi-
KOCOOMCTICHMX BITHOCMHAX CTY/CHTIB BHINMX HaBuaibHHMX 3akiamiB”, FO.B. Togopuesoi
“@opmyBaHHs TOJIEPAHTHOCTI MaiOyTHIX BUMTEINIB B IIPOIIEC MPodeciifHOT MiATOTOBKH .

Mema cmammi — nipoaHaNi3yBaTH OCOOHMCTICHO-TIPO(ECiiiHI SIKOCTI COIIaIbHOTO
nejarora i BU3HAYUTH aKTyaIbHICTh ()OPMYBaHHS TOJEPAHTHOCTI B MaOyTHIX COIlialib-
HUX II€JIarOTiB IIiJ] Yac HaBYaHHS y BUIIOMY HaBYAIBHOMY 3aKJIaJIi.
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[TpodeciiiHO BaxIJIMBUMU SIKOCTSAMH COIIAIBHOTO I€/Iarora € Taki BIACTUBOCTI 0CO-
OHUCTOCTI, SIK1 IaI0Th 3MOTY 3 HAOUIBIIUM €(EeKTOM 1 Pe3yIbTaTUBHICTIO BUPIIIYBATH OC-
HOBHI 3aBJIaHHS COIllaJbHO-ICAAroriyHoi aisuibHOCTl. Cepen HUX HAMBaKJIMBIIIMMH, Ha
nyMKy (axiBmiB [3; 6], € Taki: mpodeciiiHa KOMIIETCHTHICTD, THUIIOJOTTYHUN IIAXIT 0
BHpIIICHHS TpodeciiHNX 3aBaaHb Ha PiBHI IPoQeCiiiHOro aBTOMATH3MY IIPH aHalli3i
KOHKPETHOI CHTYaIlii; MIIHICTh 3aCBOEHHS NPO(MECIHHUX I[IHHOCTEH, TaKMX SK T'yMaH-
HICTb, CITPaBEIJINBICTh, CAMOBU3HAYCHHS, KOH(DIICHIIIIHICTh, O€3KOPHCHICTD 1 YECHICTD Y
npodeciiiHiil AISUTBHOCTI; CBIIOME W pO3yMHE BUKOPUCTAaHHS BIACHUX SKOCTEH 1 aude-
pEHIIIi0BaHE 3aCTOCYBAHHS HABUYOK CIUJIKYBaHHS 3 PO(ECiiiHOI0 METO0; BiIMOBIIalb-
HICTh 1 CAMOJIMCIIUTUTIHA, TTHOOKA 1 IIHMpa 3alliKaBJICHICTh Y BUPIIICHH] MPoOJieM KIi€HTa
1 TO3UTUBHUX pe3yJbTaTax POOOTH.

Ha nymxy B.H. KenacweBa [3], mapamerpamu mpodeCiifiHO BaKJIMBUX SKOCTEH, SKI
dhopMyroThes B mporieci miaroropku y BH3 comiansHuX megaroris, €: XapakKTepUCTHKH (Di-
3UYHOr0 M IICUXIYHOTO 3JI0POB’s, YCBIIOMIICHICTh IIPOQECIiHOr0 BHOOPY, IIHHICHI Opi€H-
Talii 0COOMCTOCTI, TICUXOJIOTIYHI OCOOIMBOCTI OCOOMCTOCTI, pPUCH XapaKTepy — TOJCPaHT-
HICTbh, EMITATIHHICTb, BIIMOBIAAJIbHICTh, CAMOKOHTPOJIb, BBIWINBICTh, BETUKOIYIIHICTb.

B.I'. BouapoBa BuiIsi€e OCHOBHI OJIOKM MPOQECIOHATFHO BAXKIMBUX SIKOCTEH, SKUX
MOBHMHHI HA0YTH MalOyTHI COIlalibHI neaarory mia yac HaBdanHs y BH3: mpodeciitna 006i-
3HAHICTh, CTABJICHHS JI0 JIFOJIeH, MOPAJIbHO-ETHYHI SIKOCT1, OPraHi3aTOPChKO-KOMYHIKATHB-
HI 3/1I0HOCTI, HEPBOBO-TICUX1YHA BUTPUBAJIICTD.

Jlns oTprMaHHS BIANOBiAI Ha NMUTaHHS “SIKHM IOBHHEH OYTH COIIaJIbHHHA TIeaa-
ror?” onurano 40 CTyJIEHTIB IPyroro Kypcy, SKi Ha3BaJld JICKiIbKa HAaHOLIbII IIpodeciii-
HO BaYKJIMBHUX, Ha iX AYMKY, SIKOCTEH COLIaJLHOIO Meaarora i Bii3HAYMIN, SKI SKOCTI He-
00X1/1Hi, a K1 — HEAOMYCTUMI.

Sk HaitG1TBIIT ipOdeciii BAXKIIMBI SKOCTI COIIAIFHOTO TIeIarora CTyJIeHTH BiI3HAYIIIN:

1) noOporty, JIIOASHICTb, J000B 10 JIOCH, eMIaTio, TEPIUMICTD 1 TEpIiHHS (TOJIe-
paHTHICTB) (41%);

2) BHCOKHi mpodecioHati3M, BOJIOAIHHS 3HAHHSIMH 3 Mearoriku, MCUXOJIOTT TOIIO
(36%);

3) xomyHikabenbHICTb (23%).

Takox Oynu Ha3BaHI Taki SKOCTI: MOPSAAHICTE (22%), yecHicTh (17%), BUCOKA MO-
panbHIcTh (16%), BiamoBiganbHICTh (16%), mpane3natuicts (13,5%), )KUTTEBUI TOCBIT
Ta 3HaHH: Mroauan (11%), moBara go mogunu (7%), iHIIATUBHICTS (5%).

SIkocTi, sSIKi HeomycTHMi B poOOTI COLIAIBHOTO IIejarora: arpeCuBHICTb, JKOPCTOKICTh
(30%), neBMiHHS BupinryBaTH KOH(IIKTI cuTyarii (28%), HekoMreTeHTHICTh (25%), He-
yyhHICTh 110 6050 1HIIoro (13%), rpy6icTs, HecTpumanicTsb (10%), aBropuTtapHicTh (4%).

[Iporiec dopmyBaHHS TOJEPAHTHOCTI CTYJICHTIB BKIIOYA€ Kijgbka eramiB. Ha mep-
IIOMY €Talll HeoOXIJHO HaJaTH MahHOyTHIM COIaJbHHUM IIeAaroraM 3HaHHS IIPO MpaBa
JIOIMHU, MEXK1 TOJICPAHTHOCTI. 3 IIE0 METOI JOIIJILHO BUKOPHUCTOBYBATH OCCiau, Jia-
JIOTH, aHaI3 KOHKPETHUX cHTyaliid. OcoOMBe 3HAUCHHS Ma€ MPOBEICHHS JUCKYCIH, 3a-
BJIaHHS SKHX II0JIATa€ B TOMY, 0O HaJaTH MOXKJIUBICTh OTPHMATH PI3HOMAHITHY 1H(OpP-
Mallil0 BiJi CIIBPO3MOBHUKIB, MEPEBIPUTU ¥ YTOUYHUTU BJIACHI YSABJICHHS Ta MOTJISAA Ha
00TOBOPIOBaHY MPOOJIEMY, 3aCTOCYBATH HASBHI 3HAHHS B IIPOIIECI CIUIBHOTO BHUPIIMICHHS
HaBUYaJbHUX 3aBJaHb. Ha 1iboMy eTami TpuBa€e Mpolec YTOYHCHHS OYiKyBaHb CTY/ICHTIB 3
dbopMyBaHHS TOJIEPAHTHOCTI U 3TIMCHIOETHCS TIarHOCTHKA HA OCHOBI PI3HUX METOUK.

Ha npyromy erarii He0O0XiTHO CTBOPUTH IEPETYMOBH TSI BUPOOJICHHS BMIHB PO3YMITH
HITY JIOAWHY W KOHTPOJIIOBATH BJIIACHUM eMOIIMHUN cTaH. BupileHHs 1ux 3aBaaHb BiI0y-
BAETHCS LUIIXOM 3aJTy4YEHHS CTYACHTIB JI0 IrPOBUX BIpaB, O€cil, MEPErIsiAy BiJICOCIOKETIB.
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[TpoBigHuM 3ac000M Ha IILOMY €Tarll OyIyTh €JIEMEHTH COLIATbHO-TICUXOJIOTTYHOTO TPEHIH-
Ty, 1[0 JAIOTh 3MOTY 3p03yMITH OCHOBH1 OCOOJIMBOCTI 1HILIOT JIFOTUHH.

Ha tperromy erami HEOOXiTHO CTUMYJIIOBATH MalOYTHIX COIIAIBHHUX TIE/IaroriB Ha ca-
MOCTIMHHI TOIIYK TOJEPAaHTHHX CIIOCOOIB B3a€MOIII Ta CTBOPEHHS IIEPEIyMOB IJIs HAOYTTS
3ATHOCTI JI0 3/1IHCHEHHS TOJIPAaHTHUX Mid. Y 3B’SI3KYy 3 IIUM BOXJIMBO BUKOPUCTOBYBATU CO-
IATHHO-TICUXOJIOTIYHUI TPEHIHT, JUCKYCIi, aHali3 KOHKPETHUX cHutyarliii. OCHOBHUM 3aco-
OOM € pOJILOBa Ipa, IO CHPHUSE 3aKPIIUICHHIO (DOPM ITOBEIIHKK HAa OCHOBI TOJICPAHTHOCTI.

EdexruBHEM 3aco00M (GopMyBaHHS TOJCPAHTHOCTI € COIIaIbHO-TICHXOJIOTTYHUH
TpeHidr. [Ipu npoMy hopmMyBaHHS TOJEPaHTHOCTI Ma€ OyTH 3aCHOBaHE HAa CHUCTEMHOMY
MiaXoAl W BU3HAYATUCA SIK PYX BiJl BUIAQJKOBO-CUTYaTHBHOTO TPOSIBY TOJIEPAHTHOCTI,
4yepe3 BU3HAHHS MOKJIIMBHX TOJICPAHTHHUX BITHOCHH, JI0 IOOPO3UWIMBHUX BiJIHOCHH y Ma-
T TpyIi, BiJ HUX — 10 CTAHOBJIEHHS TOJEPAHTHOCTI, SIKa BUXOJIUTh 32 MEK1 TPEHIHTOBO1
IpyIH, TOTOBHICTh OCOOMCTOCTI 1O CAMOB/IOCKOHAJIEHHS.

IIporpama popmyBaHHS TOJIEPAHTHOCTI IIepeadadae peai3alio TaKUX YMOB:

1) ycBigOMIIEHHS OCOOMCTICTIO MPOOJEMHU TOJEPAHTHOCTI, IIPArHEeHHs J0 CaMOITi-
3HAHHS ¥ CAaMOBJIOCKOHAJICHHS,

2) omiHka ce0e sIK TOJIEPaHTHOI 0cOOUCTOCTI, (POPMYBAHHS MPUUHATTS iHIHMBITya-
JIBHOCTI 1HIIOT JIFOUHM;

3) GopmyBaHHS B3aEMOPO3YMiHHS Ta €()EKTHBHOI B3a€MOIIT;

4) OIiHIOBAHHS JOCSATHYTHX PE3YJIbTATIB y X0 TPEHIHTY;

5) BHKOpHMCTaHHS aKTHBHUX METO/IIB HABYAHHS.

3aHATTS MOBHHHI MAaTH JUCKYCIHHUH XapaKTep B3a€MOJil MiX ydyacHUKaMmH. Bukia-
a4 MOKE aKTUBHO BUKOPHCTOBYBATH TaKl METOJW OPraHi3allii JisJIbHOCTI, SIK TiaJIoT, MO-
3KOBUH IITYpPM, POJBOBI ITpU, JIOBI irpH, TPEHIHTOBI BIpPAaBH TOIIO. Y XOJ1 JUCKYCIi
3’SIBJISIETHCS MOKIIUBICTH OOTOBOPIOBATH €THYHI i7Ie1, 3’COBYBATU MOHATTS, BUCYBATH Ti-
MOTE3H, OLIIHIOBATH MO>KJIMBI HACIIIKK 3 HUX. L[iHHICTh Takol poOOTH IOJISATAaE B TOMY, IIIO
BOHA PO3BHBAE HABUYKH JIOCIIPKEHHS Ta MIpKyBaHHSI.

Sk ocHOBHI KpHUTepii c(hOPMOBAHOCTI TOJIEPAHTHOCTI B CTYACHTIB HEOOX1THO BUOK-
PEMUTH:

1) BMIHHS KOHTPOJIIOBATH ceoe;

2) TOJOJaHHS CTOICHTPU3MY;

3) chiBUyTTS;

4) yCBIZOMIIEHHS HEITPABOMIPHOCTI IIPUMYCOBOT IiT;

5) KpUTHYHICTH y BUOODi CTHIIIO ITOBEMIHKU;

6) BTiNIEHHS B pealbHii MisNIEHOCTI 0OPaHHUX albTEPHATHB IOBEIIHKH.

Bucnoexu. O1xe, TONEPAaHTHICTh OEAHYE 0arato 0COOUCTICHO-TIPO(ECIHHUX SIKOC-
TE! COMIAILHOTO TIeIarora, aje Mpy I[bOMY HE € 3 HUMHU TOTOKHHUM TOHSTTAM. TosnepaHT-
HICTB — 1€ Ta CYTh, 3 SIKOT Il i 0arato 1HIIUX MOHATHh HAPOKYIOThCSA. BOHO HEPO3pHUBHO
OB’ sI3aHE 13 COIIAIBHOI CYTHICTIO JIFOJIMHU Ta Ji€ B MEXax MEBHOI KyabTypH. TosepaHT-
HICTh OJTHOYACHO ICHYE B MIXKOCOOMCTICHUX CTOCYHKAaX, € 3arajJbHOJIOACHKOIO I[IHHICTIO,
TICUXOJIOTTYHOIO OCHOBOIO CIUIKYBaHHS, MOPAJILHUM IPUHITUIIOM JIFOJICKKO1 B3a€MO/TI1.
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Hoapmmua FO.FO. MecTo T0/1€paHTHOCTH B CHCTeMe JTHYHOCTHO-NIPO(eCCHOHAIBHBIX
KavyecCTB COIMAJIBHOI'O Imeaarora

B cmamuve npoeedeH aHaius ﬂuqucmHo-npoqbeccumtanbelx Kadvecme coyuaibHoco neda-
coca u onpedeﬂeﬂa aKnyajilbHoCnb qbopMupoeaHuﬂ mojepanmuocmu 'y 6ydyu4ux COUUATIbHbIX
neoazocos 80 8pemMsi 00yUeHUsl 8 8blculeM YUeOHOM 3a8e0eHUl.
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Polshyna Y. The place of tolerance in the system of personal and professional
qualities of specialists in social education

At the present stage of development of our country there is acute different in content and
scope of geopolitical, ethnic, environmental, religious and moral contradictions. Therefore there
is a need for deeper understanding by adopting values.

Conglomerate humane social relations in the country can be a social pedagogue, as one of
the main goals of spiritual and moral foundations of social and educational activities is the
formation of tolerant relations society. Tolerance is a major component of professional
competence of social workers, it is the basis of his professional consciousness and to form of the
students during their studies in higher education.

Tolerance is the moral quality of the individual that characterizes tolerance of others,
regardless of their ethnic, national or cultural identity, tolerance of other beliefs and habits.

In order to determine the place of tolerance in the system of personal competencies social
workers, we have analyzed the literature, which highlights the issue.

Professionally important qualities of social pedagogy are those of the individual properties
that allow the biggest effect and performance to solve the basic problem of social and
educational activities. Among them the most important are: professional competence,
typological approach to professional tasks at a professional automatism in the analysis of a
particular situation, the strength of the assimilation of professional values such as humanity,
justice, self-determination, privacy, disinterestedness and integrity in their professional activity,
conscious and wise use own characteristics and differential application of communication skills
in a professional capacity, responsibility and self-discipline, deep and sincere interest in solving
customer problems and positive results of work.

According V.N. Kelasyeva, the parameters of professionally important qualities that are formed
during the preparation of high school teachers of social include: characteristics of physical and mental
health, awareness of professional choices, values, individual psychological characteristics of
personality traits — tolerance, empathy responsibility, self-control, courtesy, generosity.

Process tolerance students includes several stages. The first step is to provide future social
workers knowledge about human rights, tolerance boundaries. The second step is to create the
preconditions for the development of skills and understanding of the other person to control their
own emotional state. The third step is to encourage future social workers to search tolerant ways
to interact and create conditions for acquiring the ability to exercise tolerance actions.

Tolerance is a universal value, a psychological basis for communication, moral principles
of interpersonal interaction.

Key words: tolerance, personal and professional qualities of specialists in social
education., professional competence, empathy.
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