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Polshyna Y. The place of tolerance in the system of personal and professional 
qualities of specialists in social education

At the present stage of development of our country there is acute different in content and 
scope of geopolitical, ethnic, environmental, religious and moral contradictions. Therefore there 
is a need for deeper understanding by adopting values.

Conglomerate humane social relations in the country can be a social pedagogue, as one of 
the main goals of spiritual and moral foundations of social and educational activities is the 
formation of tolerant relations society. Tolerance is a major component of professional 
competence of social workers, it is the basis of his professional consciousness and to form of the 
students during their studies in higher education.

Tolerance is the moral quality of the individual that characterizes tolerance of others, 
regardless of their ethnic, national or cultural identity, tolerance of other beliefs and habits.

In order to determine the place of tolerance in the system of personal competencies social 
workers, we have analyzed the literature, which highlights the issue.

Professionally important qualities of social pedagogy are those of the individual properties 
that allow the biggest effect and performance to solve the basic problem of social and 
educational activities. Among them the most important are: professional competence, 
typological approach to professional tasks at a professional automatism in the analysis of a 
particular situation, the strength of the assimilation of professional values such as humanity, 
justice, self-determination, privacy, disinterestedness and integrity in their professional activity, 
conscious and wise use own characteristics and differential application of communication skills 
in a professional capacity, responsibility and self-discipline, deep and sincere interest in solving 
customer problems and positive results of work.

According V.N. Kelasyeva, the parameters of professionally important qualities that are formed 
during the preparation of high school teachers of social include: characteristics of physical and mental 
health, awareness of professional choices, values, individual psychological characteristics of 
personality traits – tolerance, empathy responsibility, self-control, courtesy, generosity.

Process tolerance students includes several stages. The first step is to provide future social 
workers knowledge about human rights, tolerance boundaries. The second step is to create the 
preconditions for the development of skills and understanding of the other person to control their 
own emotional state. The third step is to encourage future social workers to search tolerant ways 
to interact and create conditions for acquiring the ability to exercise tolerance actions.

Tolerance is a universal value, a psychological basis for communication, moral principles 
of interpersonal interaction.
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