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CTPYKTYPHO-®OYHKIUIOHAJIBHA MOJEJIb ®OPMYBAHHAA
KYJbTYPU MPO®ECIMHOI'O CIIIJIKYBAHHSI
MAWBYTHIX ®AXIBIIIB
3 FOTEJbHO-PECTOPAHHOI CIIPABU

Y cmammi 3anpononosano xonyenmyanvhy mooens opmysanHs Kyivmypu npogeciii-
HO20 CRIIKYBAHHSA MAUOYMHIX (Daxieyie 3 2omelbHO-pecmoOPanHoi cnpasu 6 npoyeci ¢axosoi
ni020MOoBKU, sIKA 8i000PAANCAE 83AEMO38 'A3KU MIHC OCHOBHUMU CKIAO0BUMU KYIbMYPU NPO-
@hecitinoeo cninkysammsi.

Knrouoei cnosa: xonyenmyanvha moodenv, @axisyi 2o0menbHO-pecmopanHoi cnpasu,
npogeciina nio2omoska, Kyibmypa npo@ecitinoeo cniiky8aHHs.

[Ipouiec dopmyBaHHS KyIbTYpHU MPOQPECIHHOTO CHIJIKYBaHHS MallOyTHIX
(axiBLIB 3 TOTEIBHO-PECTOPAHHOI CHpPaBH B Mpoleci (axoBOi MIATOTOBKH €
CKJIQJIHUM 1HTETPATUBHUM (PEHOMEHOM, SIKUH, BIMIOBIIHO, MA€ CBOEPIAHY CTPY-
KTYpY, 3MICT 1 IKICHI XapaKTepUCTUKH, HA HAIIY TYMKY, € I[IJIKOM MOXJIHBUM y
paMKax LITbOBUX PO3BUBAJILHUX MPOrpaM, sIKi mepeadadaroTh cuerudpiky yMoB
oprasizaiii I[bOro MpPoIECy.

Memoto cmammi € BUCBITIICHHS CKJIaJI0OBUX KOHIIETITyaJIbHOT MoJenl ¢o-
PMyBaHHS KyJIbTYpH NpO(dECciitHOro CHIIKyBaHHS MalOyTHIX (paxiBIiB 3 TOTe-
JILHO-PECTOPAHHOI CIIPaBU B Mpolieci (paxoBoi MiArOTOBKH.

Ha mizncraBi ananizy MeTOAOJOTTYHUX MIAXOAIB A0 MPOodeciiftHOl MiAroTOB-
KM MaiOyTHIX (axiBLIB 3 TOTEIbHO-PECTOPAHHOI CIpPaBH, 3aKOHOMIPHOCTEM
dbopMyBaHHS KYyJIbTYpU W OKpEMHX il CKJIQJOBHX, CTPYKTYPHUX KOMITOHEHTIB
dbopMyBaHHS KyIbTypH Tpo¢eciiHOro CHNKYBaHHS y MallOyTHIX (axiBIiB 3
TOTEIbHO-PECTOPAHHOI CTIPaBH, MPUHLIUIIIB OCBITH Ta 3 ypaxyBaHHsAM (opm, Me-
TO1B, 3aC001B HABUAHHS MPOMOHYEMO MOJEIb (POpMYBaHHS KyJIbTypu Ipode-
CIMHOTO CHJIKYBaHHS y MalOyTHIX (axiBIIiB.

VYkpaincbkuit yuennit C.Y. ['oHUapeHKO y METOJOJIOTIYHUX MOopajax Mo-
JIOJIMM HAYKOBISIM Ha3WBA€ MOJIEb IITYYHOIO CUCTEMOIO €JIEMEHTIB, SIKa 3 TEB-
HOIO TOYHICTIO BiJIoOpakae JesKl BIACTUBOCTI, CTOPOHH, 3B’SI3KM 00’€KTa, III0
nocaimkyerbes [2, ¢. 120].

Konnentyansna moxens npodeciiiHoi MiAIrOTOBKH, Ha JYMKY HayKOBIIIB
O.P. Kynakosa ta I'.Y. MaTymaHCbKOTO, — 11€ OTHC I[1JICH HABYAHHS, TOJaHUHN Y
BUTJIAJIl CUCTEMH OCHOBHHMX 3aBJaHb; CYKYMHOCTI NPHHIMIIIB, MOB’SI3aHUX 3
MITOTOBKOIO creriamicTa-npodecionana; ¢opM 1 METOJIB HaBYAHHS; €TaIliB
HiJITOTOBKK MaOyTHROTO (haxiBIsg 10 podeciitHol aisapHOCTI [3, ¢. 48].

I'padiune 300paxkenHss Mojeni ¢GOpMyBaHHS KyJIbTypu mpodeciitHoro
CHIJIKYBaHHA Y MailOyTHIX (paxiBIlIB 3 TOTEILHO-PECTOPAHHOI CIIPaBHU MOJAHO Ha

PUCYHKY.

© Tpodimyk K.B., 2013
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CouiaibHe 3aMOBJIeHHS Ha IIpodeciifiHy MiAroToBKy MaifOyTHIX (haxiBLiB
3 FOTEJIBHO-PECTOPAHHOI CIIPABU
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XiBIIB 3 TOTEJILHO-PECTOPAHHOI CIIPaBH B Mpolieci (paxoBoi MiIroTOBKA '
|
Puc. Mogens ¢popmyBaHHS KyabTypHu MpodeciiHOro crijkyBaHHS MallOyTHIX (axiBLiB

3 TOTEJIbHO-PECTOPAHHOT CIIpaBH B Ipolieci (axoBoi MiAroTOBKU

Meroro npodeciiHol MiATOTOBKM MaWOyTHIX (PaxiBI[iB TOTEIBHO-PECTO-
paHHOI CHpaBU € IUIECTPSIMOBAaHE, KE€poBaHE (OPMYBaHHS B HUX KYJIbTYypH
npodeciiiHoro CriJIKyBaHHS, 1110 TOTpeOy€e BUPILIECHHS PSAY 3aBAaHb:

1) ¢opmyBaHHS MOTHBAILIHHO-I[IHHICHOIO KOMIIOHEHTa, IO Iepeadadae
3a0e3nedeHHs] c(POPMOBAHOCTI CHCTEMH MOTHUBIB 1 OCOOMCTICHUX IIUICH, TIO3U-
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TUBHOTO CTaBJICHHS /10 KYJbTYpH NPO(ECIHHOrO CHUIKYBaHHS, [IIHHICHUX Opi€-
HTAaIllil, B OCHOBI SIKUX JIGKUTH IpodeciiiHa KylabTypa i e€THKa MOpajJbHUX 1
npodeciiHuX MPUHITHUIIIB;

2) dopmyBaHHS KOTHITUBHOTO KOMIIOHEHTA, IO BU3HAYAE OBOJIOIHHS
IICUXOJIOTO-TIeIarOT1YHUMH 3HAHHSMHU NP0 CYTHICTH 1 CKJIQZOB1 KYJIBTYPH CIILI-
KyBaHHS, €TUKH, €TUKETY ¥ IICUXOJIOTi] CHIJIKYBaHHS Ta OCOOJIMBOCTI IX MPOSIBY
y cdepi npodeciitHol TisIbHOCTI; 3HaHHS (PaxoBOi TEPMIHOJIOTIT Ta JIEKCUKH;

3) dopmyBaHHS onepariiHO-TisUTLHICHOTO KOMITOHEHTA, IO CIIPHSE BIO-
CKOHAJIEHHI0O KOMYHIKAaTUBHUX YMiHb 1 HABUYOK, T€XHIKM MOBJEHHS, YMIHHS
BUKOPUCTOBYBaTH MOBHI 3aCO0M BIJANOBIIHO 10 METH, YMOB, CUTyalli CHUIKY-
BaHHS; BUKOPHUCTaHHS BepOadbHUX 1 HeBepOAIbHUX 3ac001B, BMIHHS BCTaHOB-
JIOBATH Ta MIATPUMYBATH KOHTAKTH, MOBJICHHEBA aKTUBHICTh, CaMOpeai3alis y
CHIJIKYBaHHI TOIIO;

4) dopmyBaHHS €MOLIHHO-BOJILOBOI'O KOMIIOHEHTA SIK CUCTEMH 3JIaTHOCTI
70 BOJBOBOI ajarTailii B Mpoleci KOMYHIKaTHBHOI B3a€MOJIl, PEryJIrOBaHHS
€MOIIIH 1 MOBEIIHKU, €MOIliliHa CTabIbHICTh, CAMOKOHTPOJIb, BIIEBHEHICTh Y CO-
01, aJiekBaTHA CaMOOIlIHKAa Pe3yJIbTaTiB CBOET KOMYHIKATUBHOI AiSIbHOCTI, TaK-
TOBHICTh, JOOPO3UYJIMBICTh, TEPHUMICTh, IOBAra J0 CIIBPO3MOBHHMKA, BMIHHS
3HAXOAUTH BUPILICHHS OyAb-SIKUX TPOOIIEM.

[loetamHe BUpIIEHHA KOXHOTO 13 3a3HAYEHUX 3aBIaHb MPU3BOAHUTH [0
chopMoBaHOCTI KyJIbTYpH TpodeciiiHOro CHijKyBaHHS ManOyTHIX (axiBIiB 3
roTeNIbHO-PECTOPAHHOI CITPaBH B Ipolieci PaxoBOi MiArOTOBKH.

JIoCSITHEHHSI METH 1 BUPIIIIEHHS MTOCTaBJICHUX 3aB/IaHb 3a0€3Me4Yy€eThCs BU-
3HAQYEHHSIM TaKUX TMOJIOKEHb, 5Kl O CTajau OCHOBOIO ICHYBAaHHS CUCTEMH, TOOTO
npuHIUImB. ToMy BaKJIMBe 3HAYEHHS U1l POpMyBaHHS KYJIbTYypH MpodeciitHo-
ro CIHUIKYBaHHS TEJaroriyHuX MPUHIIMIIB, Ha AKUX Oe3MocepeHhO MOBUHHA
OyayBaTuCs OCBITa Ta 5IK1 € 000B’I3KOBUMH 1 Oy/1b-5IKOT HABYAJIBHOI CUTYaIIi].
Amxe, sk miigkpecatoe Buennit B.JI. OpauHChKUM, “TIPUHIIUANINA € BUXITHUMU T10-
JIO’KEHHSIMH JUTsI OpraHi3allii MpaKTHKH, OCKUIBKH BOHU — PE3YyJbTaT PO3BUTKY
HAYKOBOTO 3HaHH:I, Teopii” [4, ¢. 173].

Hamu Oynu Bu3HaAYeH1 Taki NpUHIMNHN (HOPMYBAHHS KYJIbTYypU Mpodeciii-
HOTO CIUJIKYBaHHS MalOyTHIX ()axiBIliB 3 FOTEIILHO-PECTOPAHHOI CITPaBU: MO3H-
TUBHOT MOTHBAIII1 Ta COPUSITIUBOTO EMOIIHOTO KJIIMaTy, HAyKOBOCTI Ta 3B’SI3KY
Teopii 3 MPaKTUKOIO, MIITHOCTI Ta MPAKTUYHOI CIIPSIMOBAHOCT1 3HAHb.

Buxopuctanss 3aco0iB 1 METOAIB CHUIKYBaHHS MallOyTHIMH (axiBLSIMH €
0a30BUM JIJIs1 KOXKHOTO MPHUHIIMITY i 3a0e3Medye €IHICTh 1 B3a€EMO3B’SI30K yCi€l
CHUCTEMH TIPUHITUIIB Yy X011 iXHbOi peam3altii. [le 3acobu it meToau, sKi crpsi-
MOBaHI Ha TapMOHI3AIlII0 JIJOBUX BITHOCHH CYyO’€KTIB CHIJIKyBaHHS, BCTAHOB-
JICHHSI KOHTAKTIB, BIUIMBY MallOyTHbOTO (paxiBIl HA KJIi€HTa, aKTHUBI3alii 1 ra-
JbMYBaHHS €MOLIIMHUX NpoUeciB Cy0’€KTIB CHIJIKYBaHHs. YMIHHA (axiBUs Mi-
n10patu HEOOX1AHUI MeTo ] ad0 MPHUIOM /JIi KOHKPETHOrO BUMAJIKY i Oe3noce-
PEIHBO IJIsl KOHKPETHOTO KJIIE€HTA, BPAaXOBYIOYHM BIK, CTaTh, COIlaJbHE CTaHO-
BUIIE TOMIO. TaKoX BOJIOMIHHS PI3HUMH THIAMHU CTIIIB € Mpo¢eCiiHO0 HEe0O-
X1IHICTIO, TIOB’SI3aHOIO 31 ceM(IKO0 MailOyTHROT TPO(deCciitHOT MIsITEHOCTI.
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Bkazani npuHUOMIM BUCTYNAIOTh BUXITHUMU TMOJIOKEHHSMU TOOYIOBH
cTparerii popMyBaHHS KyJIbTypH MpodeciitHOro CIiIKyBaHHS MalOyTHIX (axiB-
I[iB TOTEJIBHO-PECTOPAHHOI CITPaBH.

[Ipouec dopmyBaHHS KyIbTypu MNpodeciiiHOro CHiIKyBaHHS MaiOyTHiX
(axiBI[iB rOTEILHO-PECTOPAHHOI CIIpaBU 3a0€3MeUyeThCs €IHICTIO HOro oprasi-
3aIlifHO-TIeJaTOTIYHUX YMOB.

VY4eHi 10BOJATH, 10 K1 O METOJM B HABYAHHI HE 3aCTOCOBYBAJIUCS, BaXK-
JIMBO JJIA M1JIBUIIEHHS €(EKTUBHOCTI HABYAJILHOTO MIPOLIECY CTBOPUTH TaKi NICHU-
XOJIOTO-TIEIArOT14HI YMOBH, 32 SIKMX CTYJEHT MOXE 3ailHATH aKTUBHY OCOOUCTI-
CHY TO3HUIIiIO0 1 TOBHOIO MIpOIO BUSIBUTH ce0€ Cy0’€KTOM HaBYaJIbHOI AiSLITbHOCTI.

[ToHsATTS “yMOBHM™ BUEHI TPAKTYIOTh K “‘CYKYNHICTh 3MIHHUX HPUPOJHHX,
COLIlaNIbHUX, 30BHIIIHIX Ta BHYTPIIIHIX JisSHB (MO3HUIIIN), IKi BIUIMBAIOTH Ha (¢i-
3UYHUM, TICUXIYHUHN, MOPAJIBLHUN PO3BUTOK JIOAMHHM, 1i MOBEIIHKY, BUXOBAHHS
Ta HaBYaHHs, hopMyBaHHs ocoductocTi” [5, ¢. 36].

Ha nymky C.Y. I'oHuapeHnka, meaaroriydi yMoBHY — 1€ “‘CYKYITHICTh 00’ €KTHB-
HUX MOXJIMBOCTEH 3MicTy, (OpM, METOJIB, MPUIOMIB 1 MaTepialbHO-IIPOCTOPO-
BOTO CEpENIOBHIIA, CIPSIMOBAHUX HA BHUPIMICHHS MOCTABICHUX MENAroriyHuX 3a-
BAaHb’ [6, c. 28-29]. [lenaroriyHuMu yMOBaMH PO3BUTKY KOMYHIKAaTUBHOI JTisLTb-
HocTl HaykoBelb O.M. [{lumbOantok BBaXxae CyKyIHICTb 3aX0/IiB, K1 CIIPIMOBAHI Ha
NOETalHE MOJICJIIOBAHHS Ta €(PEKTHBHE (PYHKIIIOHYBAaHHS MIATOTOBKA MalOYyTHIX
¢axiBi1iB, sika 3a0e3nedye popMyBaHHS B HOro cy0’€KTiB HEOOX1THOTO PIBHS T'OTO-
BHOCTI JI0 TIO3UTUBHOI B3a€MO/IIT y MalOyTHIN AisUTBHOCTI [ 7].

BianosinHo no mepuioi nenaroriyHoi ymMoBHU “OpieHTallist 3MicTy mpode-
CIHOI TIJATOTOBKM Ha (pOpMYBaHHS KYyJbTYpH TPOQEeCIMHOro CHiJIKyBaHHS B
MaiOyTHIX (haxiBIliB 3 TOTEIHHO-PECTOPAHHOI CIIpaBu”, TIepe0aueHO BHECEHHS
3MiH Yy HaBYAJIbHUW IJ1aH OakanaBpiB HanpsMy niaroroBku 6.140101 “T'otensb-
HO-pEeCTOpaHHa cIpaBa’, a caMme: po3poOka Ta BBeAeHHs creukypey “Kymbrypa
npodeciiiHoro ChiKyBaHHS B MeXaX TUCIUIUIIHU “YKpaiHChbKa MOBa 3a Mpo-
deciiiHUM CTIPSAMYBaHHIM ’, KOPETYBaHHS POOOYMX MPOrpaM TAKUX JUCIUILIIH:
“Ykpaincbka MOBa 3a npodeciiiHUM cripsiMyBaHHsIM, “/{1T0OBUI €TUKET Ta Mpo-
Toko”, “/[17T0BOJICTBO B TOTENBHIN 1HAYCTpPIi”, Kl mependayaroTh KOMYHIKa-
TUBHY TIJATOTOBKY 110 MpodeciitHoi aisutbHOCTI. B pesynbTaTi BIpOBaKEHHS
miei ymoBM B Tmporeci (axoBoi MAroTOBKM Yy MaWOyTHIX ¢axiBIiB Oyje
chOpMOBAaHO MOTHBAIIHHO-IIHHICHUHM, KOTHITUBHUNA Ta EMOIIHHO-BOJLOBUN
KOMIIOHEHT KyJIbTYypU MPO(eCciiftHOTO CHIIKYBaHHS.

JIJig mpakTUYHOTO BIPOBAKEHHS Ta pealizaiii Jpyroi neiarorivHoi yMmo-
BU “@OpMyBaHHS aKTUBHOTO MPOGECIHHOTO CIOBHUKA Ta CTUMYJIFOBAHHSI MOB-
JICHHEBOT TPAKTUKH B TPOIIECI HABYAIBHOI B3aeMOjil” OyJM 3ampoOrOHOBaHI
BIIPAaBU M PI3HOMAaHITHI 3aBJaHHS HA 3aCBOEHHS aKTHUBHOI JICKCUKH, CKJIQJaHHS
CEMaHTUYHOT'O CIOBHUKA NMPO(]ECiitHOI JTEKCUKH, TPOBEICHHS BIIPAB HA TEXHIKY
MOBJIEHHS, TPE3EHTAllli, IUCITYTH CIIELiaJIbHI YCHI 3aBJIaHHS, POJbOBI ITPH, aHa-
713 mpodeciiiHuX cuTyaliid, camonpe3eHTalli Ta iH. L{g ymoBa 3a0e3neuye ¢op-
MYyBaHHS KOTHITUBHOIO i ONEPALIIMHO-IS7IbHICHOTO KOMITOHEHTIB.
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Tpers nenaroriyna ymoBa “CTBOpeHHs Npo¢eciiHO OPIEHTOBAHOTO KOMY-
HIKaTUBHOTO MIPOCTOPY B MPAKTHUHIN AISITBHOCTI” peali3yeThcs uyepe3 301TbIIeH-
HS KOMYHIKQTUBHOI MATOTOBKH MaiOyTHIX (haxiBIliB i 9ac MPOXOKEHHS BU-
POOHNYOT MPAKTUKH B KOHTEKCT1 HAOYTTA 0COOHCTOro MpoheciitHOro A0CBIaY.

JIOMIIBHICTS i BIPOBAKEHHS 3yMOBJICHa HEOOX1THICTIO BUKOPUCTAHHS TEO-
PETUYHOI TIATOTOBKU HA MPAKTUIl B MPOGECITHIX KOMYHIKATUBHUX CUTYaIlIsX, a
came: Ha eTari BUpOOHUYOT MPAKTUKU CTYACHTH OOCITyTOBYIOTh TOCTEH-KITIEHTIB, Y
pOJIl SIKUX BUCTYNArOTh (haxiBIi I[bOTO MIANPUEMCTBA, SIKI B MOJAIBLIIOMY i OIli-
HIOIOTh MPAKTUYHY JISUIbHICTh CTYJEHTIB. Taka JIisUIbHICTh COpSMOBaHA Ha pO3BU-
TOK MPOQEeCIMHOro CriBpOOITHUIITBA MK (PaxiBLUSAMU Ta CTYyJEHTaMH, Ha 3MIHY PO-
el 1 PyHKIN y9aCHHKIB IrpOBOTO MPOLIECY, SKi € HEOOX1THUMH B I1ii ramysi. [Ipu
[IbOMY BHKOPHUCTOBYBAJIMCh OpTraHi3alliiiHO-KOMYHIKAaTHBHI irpH, Aiajoru i 0eciau
3 (haxiBusMu. TpeTs nmegaroriyHa ymoBa 3a0e3neuye GopMyBaHHS MOTUBALIIHOTO,
orepariiHo-TisIbHICHOTO 1 €MOIIIHHO-BOJILOBOI'O KOMITOHEHTA.

Taxkum yuHOM, peanmizallis neAaroriyHux yMoB (hOpMyBaHHS KYJbTYpH IPO-
¢eciiiHOro CrHiJIkyBaHHS MailOyTHIX (axiBIIB 3 TOTEIbHO-PECTOPAHHOI CHpaBU
Ma€ Ha METIi: CTBOPEHHS 3MICTYy HaBYAJIILHOT'O MaTepiaity, METOiB 1 ¢popm, mneaa-
TOT1YHUX MPUHOMIB 1 TPOPECITHO-KOMYHIKATUBHOTO CEPENOBHUILA, SIKI CIIPSMO-
BaHI Ha PO3B’sI3aHHA MOCTABJICHUX y JOCIHIKEHHI 3aB/IaHb y PEalbHUX yMOBaX
BUIIIOTO HABYAJIBHOTO 3aKJIady.

Busnadeni Hamu mnemaroridyHi YyMOBHM BHOPOB/KYIOThCS, BIJIIOBIIHO 0
eTariB popMyBaHHS KyJIbTypH IPO(EeCIMHOrO CIUIKYBaHHS y MallOyTHIX ¢axiB-
I[IB 3 TOTEJILHO-PECTOPAHHOI CIIPABH Ta CIPSIMOBaHI Ha ()OPMYBAHHS CKIIAJJOBUX
KYJIbTYypH NPO(ECiHHOTO CIIKYBaHHS.

BusHadeHi CTpyKTypHI KOMIIOHEHTH KYJIbTYpH POPECIMHOTO CIIJIKYBaHHS
y Mail0yTHIX (haxiBLiB rOTEIBHO-PECTOPAHHOT CIIPABU Oy MOKIIA/IEHI B OCHOBY
PO3pOOKH KPUTEPIiB 1 BIAMOBIAHUX IM TOKA3HUKIB, SIKI 0 00’€KTHBHO BigoOpa-
KaJu piBeHb C(HOPMOBAHOCTI KYJIbTYypU NPO(ECiitHOTO CIUIKYBaHHSI MalOyTHIX
¢haxiBIIiB 3 TOTEIHHO-PECTOPAHHOT CIIPABU B OCBITHROMY IPOIIEC] BUIIIOT IITKOJIH.

VY nopanbiioMy AOCHIKEHHI MU OyJ€MO BUKOPHUCTOBYBAaTH BH3HAYCHHS
A.B. T'asimoBa, sIKuii JOBOJWTH, IO “KpUTEpI BHpaka€ HalzarajabHIIIY CYyT-
HICHY O3HaKy, Ha OCHOBI SIKO1 3/1IHCHIOIOTH OIIIHKY, ITOPIBHSHHS peaJIbHUX Ie/1a-
TOTIYHMUX SIBUII, MPU IIbOMY CTYMiHb BHSBY, SIKiCHa c()OPMOBaHICTh, BU3HAYE-
HICTh KPUTEPIiI0 BUPAKAIOTHCS Y KOHKPETHUX MmoKkazHukax™ [1, c. 93].

MoTuBaniifHO-I[IHHICHHI KOMIIOHEHT Y HalloMy AOCIIIKEHH1 XapaKTepH-
3Y€ThCS TAKUMH KPUTEPISIMU: CUCTEMa MOTHBIB Ta OCOOMCTICHUX IILJICH; CUCTe-
Ma I[IHHOCTEH Ta MPIOPUTETIB OCOOUCTOCTI.

KpurepisiMu KOTHITUBHOTO KOMITIOHEHTA € CHCT€Ma 3HaHb MPO CYTHICTb,
CTPYKTYpPY ¥ 0COOJTUBOCTI KyJIBTYPH MPOdECIHHOTO CIUTKYBaHHSI.

Jlns onepaniitHoO-TisUIbHICHOTO KOMIIOHEHTA BU3HAYaJbHUMU € TaKi KpUTe-
pli: yMIHHS Ta HABUYKH KYJbTYpH NMPO(ECIHHOrO CIUIKYBAHHS.

Jlo KpuTEpiiB €MOIIIMHO-BOJIbOBOIO KOMIIOHEHTA HaJeXaTh: 3/IaTHICTh IO
CaMOKEpYBaHHS y CIIJIKYBaHHI, BOJIbOBA CAMOPETYJIAIIsS i 9ac mpodeciiHoro
CHIJIKYBaHHS.
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Busnaueni kpurepii BpaxoByrTh crieriudiky mpodeciiftHoi misuibHOCTI (da-
X1BIIIB TOTEILHO-PECTOPAHHOI CIIPABH U 3a0€3MEUyIOTh T1arHOCTUKY PiBHS c(o-
PMOBAHOCTI KyJIbTypH MpoQeciiiHOro CIiIKyBaHHS MailOyTHiX (paxiBLiB ITi€l ra-
ny3i. KoxkeH KpuTepiit po3KpUBAETHCS Yepe3 CUCTEMY MOKa3HHKIB, sIKI HOTO Xa-
PaKTEepU3YIOTh.

Bucsitnumo OimbIn 1eTaabHO KPUTEPIii Ta MOKAa3HUKHU (32 SKUMU BOHU BU-
3HAYalOThCs) (OPMYBaHHS KYJIbTYpH TPO(EciitHOro CHUIKyBaHHS MalOyTHIX
(axiBLIB 3 TOTEIBHO-PECTOPAHHOI CIIPABH.

Kpurepii MOTUBaLIHHO-I[IHHICHOIO KOMIIOHEHTA BU3HAYAIOTHCS 32 IOTIOMOI'OF0
TaKWX TOKA3HMKIB: TO3UTHBHA MOTHBAIIIfHA CIIPSIMOBAHICTh CTYCHTIB Ha Tpode-
CiiiHe CIJIKYBaHHS Ta c(popMOBaHa cUCTeMa IIHHOCTEH 1 PIOPUTETIB OCOOMCTOCTI.

KpuTtepii KOTHITUBHOTO KOMIIOHEHTA BCTAHOBITIOIOTHCS 32 JOMTOMOTOI0 TaKUX
MOKA3HUKIB: PO3YMIHHSI CyTHOCTI, CTPYKTYpPH M OCOOIMBOCTEH KylbTypH mpode-
CIHOTO CIIJIKYBaHHS; PIBE€Hb 3HAaHb 3 KYJIBTYPH MPOQECITHOrO CITIIKYBaHHS.

CdopmoBaHICTh KPUTEPIiB OmepariifHO-AisJIbHICHOTO KOMIIOHEHTAa BU3HA-
YalOThCsl TAKUMU MOKAa3HUKAMU: PiBEHb C(DOPMOBAHOCTI BMiHb 3 KYJIBTYpPH MPO-
(eciiHOrO CHIJIKYBaHHS.

Kpurepii eMoI11iiiHO-BOJILOBOTO KOMITOHEHTa BCTAHOBIIIOIOTHCS 32 TaKHMMH
NOKa3HUKaMU: PIBEHb MOOUIBHOCTI y CHUIKYBaHHI, PIBEHb PO3BUTKY BOJIbOBOI
CaMOpEryJIALil y CIIJIKYBaHHI.

Takum 4yuHOM, CYKYITHICTh BU3HAUYEHUX HAMH KPHUTEPIiB 1 MOKa3HUKIB (o-
PMyBaHHS KyJIbTypH MPpo(dECciiiHOTO CIIJIKYBaHHS MalOyTHIX (haxiBIliB 3 roTe-
JbHO-PECTOPAHHOI CIPABH JA€ 3MOTY LILJIKOM OXOMHUTH BCl CYTHICHI XapaKTepu-
CTHKH JOCIIIPKYBAaHOTO (PEHOMEHY.

Ha ocHoBI BU3HaueHUX KPUTEPIiB 1 MOKA3HUKIB MOXKHA BU3HAYUTH TaKl pi-
BHI C()OPMOBAHOCTI KYJbTYpPH NMPOPECIHHOrO CHUIKYBaHHS MalOyTHIX (axiBIliB
3 TOTEJIbHO-PECTOPAHHOI CTIpaBU: Hu3bKull (MIOYATKOBUN), cepedHrili (I0CTaTHIN)
Ta 6ucokuil (TBOPUHA).

Bucnoexku. TakuM 4uHOM, 3alpOINIOHOBaHA HAMM KOHIIETITyaJIbHA MOJIEIb
dbopmyBaHHS KyJIbTypu MpOdECciifHOTO CHUIKYyBaHHA y MalOyTHIX (axiBIB 3
rOTEeNbHO-PECTOPAHHOI CIpaBu B mporeci (axoBoi MIATOTOBKH MOTpedye ii
BIPOBAKCHHS (MOIIMPEHHS) 3 METOIO MiABUILECHHS e(PEKTUBHOCTI IpodeciitHo-
ro CIUIKYBaHHS BIJMOBIAHO JO BHMOT YCIIIIHOI MpodeciiiHol MisUIbHOCTI Ta
Cy4aCHOTO HaBYAJIBHOTO MPOIECY Y BUILIN HIKOJIL.
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Tpopumyxk E.B. CTpykTypHO-QyHKIHOHANBHAS MOJeJb (OPMHPOBAHMA KYJb-
Typbl NPO(QeCcCHOHAIBHOr0 OOmEeHUA OyAyIIUX CHeNMAJTUCTOB TOCTHHHUYHO-PECTo-
PAaHHOI'0 1€J1a

B cmamwve npeonoocena konyenmyanvhas mooens popmuposanus Kyaismypuvl npogec-
CUOHAJIbHO2O 06W€HM}Z 6y()yu;ux cneyuaiucmos cOCMURUYHO-pecmopannoco c)efza, Komopas
0m06pa9fcaem 63AUMOCEBA3b Meofcdy SNABHbIMU coCmAaGIANUWUMU K)lbmM)pPbl np0¢€CCHOHaJlb-
HO20 00WeHUs..

Knroueevie cnosa: KOoHyenmyaibHas Moaejlb, cneyuaiucmovl cOCMURUYHO-pECmOpan-
HO20 Oena, NpogheccUoHaIbHAsL ROO2OMOBKA, KYIbIMYPa NPOpecCcuoHaibHo20 00ueHUs.

Trofimuk K. Conceptual model of building a culture of professional
communication of future specialists in hotel and restaurant business

The paper proposed a conceptual model of building a culture of professional
communication of future specialists in hotel and restaurant business in the professional
training that reflects the relationship between the main components of the culture of
professional communication.

On the basis of methodological approaches to the training of future specialists in hotel
and restaurant business, patterns of culture and its individual components, structural
components of a culture of professional communication in the future specialists in hotel and
restaurant business, the principles of education and subject forms, methods of teaching
propose a model of a culture of professional communication in the future specialists.

The purpose of training future specialists in hotel and restaurant business is focused,
controlled formation of their culture of professional communication, which requires solving a
number of problems: 1) formation of motivational value component that provides for the
formation of motives and personal goals, 2) developing a cognitive component, determining
mastery of psychological and pedagogical knowledge of nature and culture components of
professional communication, and 3) formation of operational activity component that
contributes to the improvement of communication skills, speech technology, and 4)the
formation of emotional and volitional component of both mobility and capacity for self-
regulation in volitional process of communicative interaction. Phased solve each of these
problems leads to the formation of culture of professional communication of future specialists
in hotel and restaurant business in the process of training. We have identified the following
principles of professional communication culture of future specialists in hotel and restaurant
business: the principle of positive reinforcement and positive emotional climate, and
communication of scientific theory and practice, strength and practical orientation
knowledge.

The process of creating a culture of professional communication specialists upcoming
hotel and restaurant business provided the unity of its organizational and pedagogical
conditions: content of orientation training to create a culture of professional communication
in the future specialists in hotel and restaurant business, forming an active professional
dictionary and promotion of linguistic practices in the study of interaction create a
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professionally — oriented communicative space in practice. Motivational value in our studied
component is characterized by the following criteria - the system of motives and personal
goals, the system of values and priorities of the individual. The criteria for the cognitive
component is a system of knowledge about the nature, structure and the culture of
professional communication. For operational activity — determining component of the
following criteria: Skills culture of professional communication. Based on defined criteria
and indicators we have identified the following levels of professional communication culture
of future specialists in hotel and restaurant business: low, medium and high.

Key words: conceptual model, specialists in hotel and restaurant business, training,
culture, professional communication.
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